
Magazine of the Indiana Chamber of Commerce November/December 2016Magazine of the Indiana Chamber of CommerceMagazine of the Indiana Chamber of Commerce

Giving Back to Business: Chamber Volunteers of the Year | Member Recognition: Stories, lists and more



Barnes & Thornburg Ad

ATLANTA    CHICAGO    DALLAS    DELAWARE    INDIANA    LOS ANGELES    MICHIGAN    MINNEAPOLIS    OHIO    WASHINGTON, D.C.

Rubik’s Cube® used by permission Rubik’s Brand Ltd.  www.rubiks.com

btlaw.com

Problem 
solved.
No matter how complex the legal 
challenge, our attorneys are up to the 
task. We’ll help you make the right 
moves and find solutions that work  
for your business. With fewer twists 
and turns.

Uncommon Value

Celebrating more than 70 years as an Indiana Chamber of Commerce member.

http://www.rubiks.com/
http://btlaw.com/


November/December 2016 – BizVoice/Indiana Chamber  1

Presented by

Tuesday, March 14
6:00 pm - 9:00 pm | Indiana Roof Ballroom, Indianapolis

2017 Indiana Chamber 

LEGISLATIVE 
DINNER

Keynote Speaker: 
ANN COMPTON

Longtime White House Reporter

ORDER YOUR TABLE TODAY! www.indianachamber.com/go2/LegislativeDinner

RECEPTION SPONSOR GOLD SPONSORS SILVER SPONSORS

LegDinner17-BizVoiceAd.indd   1 10/26/16   9:50 AM

http://www.indianachamber.com/go2/LegislativeDinner


2 BizVoice/Indiana Chamber – November/December 2016

Leadership and excellence come in a variety of forms.

A prime example is the annual award winners recognized 
in this issue for their contributions to their industries and 
Indiana’s economic success. The class of 2016 features:

• Business Leader of the Year Sonny Beck: The 
75-year-old CEO of Beck’s Hybrids transforms his love 
for the farm into a marketing dynamo that places 
customer service and passion at the forefront in creating 
a true industry leader.

• Government Leader of the Year Dan Leonard: A career as a small businessman 
is invaluable for a state representative who leads the way on unemployment insurance 
and other important business issues. When he speaks, colleagues listen and respond.

• Indiana Vision 2025 Dynamic Leaders of the Year Matt MacBeth and Don 
Inmon: Their company is pi lab. Their star is Edwin the Duck. The talented pair has 
taken a childhood staple and turned it into an interactive teaching tool and friend to 
people of all ages.

• Lifeline Data Centers Community of the Year Fishers: Embracing innovation 
and creating a community where companies and residents can thrive have paved the 
way for Indiana’s newest city. Public and private sector leaders have combined efforts 
to produce short-term progress and a long-term vision.

We also recognize our Indiana Chamber Volunteers of the Year – Stuart Buttrick, Todd 
Miller and Mark Richards – and examine organizations that are making a difference. 
While a select few are honored and profiled, the Chamber’s 27th Annual Awards 
Dinner and this issue are truly a celebration of all Indiana business.

Yes, we have our challenges as a state. But, most importantly, we continue to tackle 
those obstacles without reservation. We value collaboration – on the job and in our 
communities; we possess a spirit that even better days are ahead; and we are creating 
the innovative climate that will allow that success to take place at its highest level.

Thank you, as always, for reading BizVoice® and supporting the Indiana Chamber.

Kevin M. Brinegar
President and CEO
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Life and Disability products underwritten by Anthem Life Insurance Company. Anthem Blue Cross and Blue Shield is the trade name of Anthem Insurance Companies, Inc. Independent licensees of the Blue Cross and Blue Shield Association. 
ANTHEM is a registered trademark of Anthem Insurance Companies, Inc. The Blue Cross and Blue Shield names and symbols are registered marks of the Blue Cross and Blue Shield Association.    
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Anthem Blue Cross and Blue Shield (Anthem) has partnered with the 
Indiana Chamber of Commerce to bring you ChamberCare Business 
Resources — high-quality, affordable health plans for businesses with 
two or more employees. 

As a Professional Employer Organization (PEO), ChamberCare Business 
Resources lets you outsource human resource responsibilities, employee 
benefits programs and more so that you can focus on the well-being and 
direction of your company. 

To learn more about 
choosing a PEO health plan 
through the Indiana Chamber

Contact Brock Hesler at  
BHesler@indianachamber.com 
1-317-264-7539

ChamberCare Business Resources:  
A PEO that will help your  
small business run more efficiently

mailto:BHesler@indianachamber.com
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for any
inspiration

LOANS
construction

production ambition
Drop in.

If you can dream it, Lake City Bank 

has a loan for it. Because we take 

time to understand your business, 

our experienced bankers can help 

you make your business grow.

After all, Lake City Bank is known 

for service. Known for stability.  

And most importantly, 

known for loans. 

Call (888) 522-2265.

Institution ID#431669All loans are subject to credit approval. lakecitybank.com

Making sure young people are ready for college or a career after 
completing their secondary education should be a top priority for all. 
The Indiana Chamber Foundation, through its Ready Indiana program, 
is one of the resources identified in the Lilly Endowment’s 
Comprehensive Counseling Initiative (a five-year, up to $30 million 
effort) to help schools develop counseling programs to guide college 
and career readiness.

The Foundation has conducted a series of studies over the past 
three years to identify best practices and innovative school counseling 
models. Education-employer connections are one of the keys to 
success, with businesses a valuable partner. Non-competitive planning 
grants (applications are due December 15) are available for public 
school corporations and charter schools to utilize Ready Indiana 
resources to prepare for competitive implementation grants (May 19, 
2017 application deadline) that could be as high as $100 per student.

“Indiana Chamber Foundation research has identified best 
practices to assist school counselors with meeting the college and 
career readiness needs of their students,” says Shelley Huffman, 
Indiana Chamber/Ready Indiana Director of College and Career 

Readiness. “We can help schools, and their business partners, with 
taking advantage of these models of success and crafting their grant 
proposals in order to best implement them.”

Indiana’s current school counseling challenges are part of a larger 
landscape of lagging educational attainment and economic prosperity, 
according to the Lilly Endowment. Too many Indiana students face 
limited earning potential and weak prospects for satisfying careers, 
which jeopardizes long-term quality of life for themselves, their 
families and their communities.

The Chamber’s Indiana Vision 2025 plan calls for at least 90% of 
Indiana students who graduate from high school being ready for 
college and/or career training. With the Endowment’s 
Comprehensive Counseling Initiative, talented and dedicated education 
professionals in place and employers prepared to play an active role in 
meeting future workforce needs, now is the time to work toward that 
goal and beyond.

The Indiana Youth Institute and the Center of Excellence in Leadership 
and Learning (CELL) at the University of Indianapolis are additional 
technical resource partners in the Comprehensive Counseling Initiative.

Grants Available: Chamber’s Ready Indiana 
to Assist Schools, Employers and Students

Learn more about Indiana Chamber Foundation research at www.readyindiana.org and the Endowment initiative at www.lillyendowment.org/ed_ci.html.  

Contact Huffman (shuffman@indianachamber.com or 317-264-7548) to learn how the Indiana Chamber and Ready Indiana can be of assistance.

CHAMBER REPORT

http://lakecitybank.com/
http://www.readyindiana.org/
http://www.lillyendowment.org/ed_ci.html
mailto:shuffman@indianachamber.com
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Minimum wage, immigration reform and paid family 
leave are just a few of the employment law issues subject 
to massive potential changes. Given systemic restraints, 
however, those changes are not likely to take shape 
until 2018.

In the interim, the regulatory agenda of the Obama 
administration is alive and well, with several changes to 
workplace law on the immediate horizon. Below we examine 
a few of those changes affecting employers in 2017. 

Aggressive expansion of retaliation claims
In August 2016, the Equal Employment Opportunity 

Commission (EEOC) issued new and wide-reaching 
guidance on retaliation. That guidance set forth the 
EEOC’s expansive analysis of retaliation, already the 
most frequently asserted claim. 

According to the guidance, protected activity includes 
making a charge or complaint, testifying, assisting or 
participating in any manner in an investigation, even 
where the underlying allegation is not meritorious or was 
not timely filed and “regardless of whether an individual 
has a reasonable, good faith belief that the underlying 
allegations are, or could become, unlawful conduct.” 

An employer that disciplines or otherwise takes an 
adverse action against an employee for providing false 
or bad faith testimony in an internal investigation or for 
bringing a spurious complaint of discrimination is therefore 
at risk of a potential retaliation finding by the EEOC. 

The EEOC takes a similarly broad approach to its 
analysis of retaliation for activity in opposition to any 
practice made unlawful under the EEO laws it enforces. 
The guidance explains that protected actively includes 
when an individual explicitly communicates his or her 
belief that the matter complained of is or could become 
harassment or discrimination. An employee need not 
use any formal language (e.g., the words “harassment” 
or “discrimination”) so long as the circumstances show 
that the individual is conveying opposition or resistance 
to a perceived potential EEO violation.

The guidance also sets forth so-called “promising 
practices” for employers to minimize liability, including: 
(1) maintaining stand-alone plain language anti-retaliation 
policies; (2) providing anti-retaliation counseling as part 
of an employer’s response to an investigation involving 
EEO allegations; (3) and designating an individual to 
scrutinize for legitimacy any employment actions taken 
in the wake of a concern or complaint being raised. While 
these practices would not establish a legal defense for 
employers, they may prove helpful for minimizing the 
risk of such claims.

In light of the EEOC’s revised guidance, employers 
can expect the number of retaliation claims to increase 

and should consider taking action now to review and 
revise policies, practices and agreements to ensure that 
they are not inadvertently systematizing retaliation and 
are implementing sensible best practices to help prevent 
such conflicts from arising in the first place.

Burdensome EEO-1 reporting requirements
In September 2016, the EEOC announced it will 

collect employee pay information from employers with 
100 or more employees. The new data will be collected 
on the annual Employer Information Report (EEO-1), 
and employers will be required to provide two types of 
new information: (1) summary pay data for employees 
in 12 separate pay bands, 10 job categories and 14 gender, 
race and ethnicity categories; and (2) aggregate hours 
worked data, which includes the total hours worked by 
all employees accounted for in each pay band. 

The Ledbetter Fair Pay Act of 2009 was the first 
bill signed into law by President Obama, and this new 
reporting requirement reinforces the focus on pay 
disparities based on gender, race and ethnicity. 
Employer advocates have questioned the cost and 
reliability of the new requirements. Those advocates 
suggest that the broad, aggregated pay data collection 
will be burdensome to employers while not accurately 

HR COLUMN

Charles B. Baldwin

Brian D. Burbrink

AUTHORS: Charles B. 
Baldwin is managing director 
and Brian D. Burbrink an 
associate at the Indianapolis 
office of Ogletree Deakins. 
They can be contacted at 
(317) 916-1300 or  
www.ogletreedeakins.com

Looking Ahead to 2017
Legal Changes Impacting Employers

On November 8, 2016, Americans voted to determine their 45th President and the balance 
of power in Congress. The results of this election will significantly impact workplace law for 
the next four years. 

Apply Now for 2017 HR Award
Nominations and applications are open for the 

2017 Ogletree Deakins Human Resources 
Professional of the Year award, presented by the 
Indiana Chamber of Commerce. The winner will 
be honored at the 53rd Annual Human Resources 
Conference on April 26.

The award is open to all full-time human resources 
practitioners in Indiana. Individuals who have made 
significant contributions to their company/organization 
over the past year through implementation of best 
practices, organization design and effectiveness, and 
alignment and accomplishment of the strategic 
direction of their company are encouraged to apply. 
The deadline to apply is March 3.

Recent winners include:
• 2016: Lisa Price, KAR Auction Services
• 2015: Anita Bunten, Indiana Farm Bureau 

Insurance Company; and LaVonne Cate, Federal 
Home Loan Bank of Indianapolis

• 2014: Charles Young, hhgregg
• 2013: Jill Lehman, SPHR, Ontario Systems
• 2012: Melissa Greenwell, The Finish Line

Continued on page 8

http://www.ogletreedeakins.com/
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Pros-per /’pr ä s-p  r/ v 1: SUCCEED; 
esp : to achieve economic success 2: 
FLORISH, THRIVE  3: a major focus and 
outcome of the Indiana Vision 2025 
blueprint from the Indiana Chamber

The focus is sharpening. To reach new 
levels of real prosperity by 2025 – less 
than a decade away – the Indiana 
Vision 2025 design calls for real 
innovation in these areas:

• Outstanding talent

• Attractive business climate

• Superior infrastructure

• Dynamic and creative culture

High-speed broadband plays a critical 
role in each. With gigabit-speed fiber 
as our focus, Smithville Fiber is 
already actively engaged in bringing 
the future here, now, and looking 
forward to what’s next.

Imagine what we can all achieve 
together in 2017. 

SMITHVILLEBUSINESS.COM

e

http://smithvillebusiness.com/
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What comes to mind when you picture a superhero? Blue 
spandex suit and cape? Maybe a sleek, fast car outfitted with crime-
fighting gadgets.

Safety and health professionals may not need to conceal their 
identities or run around in flashy clothing, but they are heroes just 
the same. These everyday heroes 
are trained to prevent and solve 
health and safety problems in the 
workplace. They help employers 
comply with various regulations 
and ensure employees have a safe 
environment to work in every day.

Recognizing these heroes is 
the theme of the 2017 Indiana 
Safety and Health Conference & 
Expo, one of the largest 
gatherings of safety and health 
professionals in the Midwest. It 
will take place February 28 to 
March 2 at the Indiana 
Convention Center in downtown Indianapolis. 

Educational breakout sessions and pre-conference workshops 
cover a range of health and safety topics, and continuing education 
credits are available from a number of organizations. The conference 
is sponsored by Gibson, and hosted by the Indiana Chamber of 
Commerce, the Central Indiana Chapter of the American Society of 

Safety Engineers and INSafe Indiana. 
Keynote speaker Richard Hawk will address the crowd on 

March 1. Hawk has been in the safety and health field for over 30 
years, and is an author and singer-songwriter. His weekly “Safety 
Stuff” e-newsletter distributes ideas from safety professionals around 

the world, and he has spoken to 
hundreds of organizations 
throughout his career. 

Retired Coast Guard Captain 
Larry Brudnicki will speak on the 
morning of March 2. Brudnicki 
performed two dramatic sea 
rescues during the 1991 Perfect 
Storm on the East Coast – though 
those missions represent just a 
fraction of his Coast Guard career. 
He retired in 2002 and has been 
sharing his experience of 
leadership, teamwork and risk 
management around the country. 

The Governor’s Workplace Safety Awards, presented in 
partnership with the Indiana Department of Labor, will be featured 
during an annual luncheon on March 2. Mark Briggs of Safety 
Management Resources Corporation will provide remarks. 

For more information, including the investment to attend, visit 
www.INsafetyconf.com. 

HONORING HEROES
2017 Indiana Safety and Health Conference

GO TO IT

or completely accounting for all of an employee’s compensation. 
Moreover, the data does not account for employees’ varying levels of 
education, experience, performance or seniority. 

Though the new reporting requirements are not required until 
March 31, 2018, employers should consider the following preparations 
in 2017: (1) assess HR and payroll systems to ensure they will 
generate the necessary data; (2) meet with vendors to coordinate 
compliance efforts; (3) design systems to retrieve data regarding 
benefits elections, which impact W-2 income; (4) update job 
descriptions to ensure accuracy and support for pay decisions that 
reflect different responsibilities; and (5) determine how to report 
hours worked for exempt employees. 

Sexual orientation discrimination
In July 2016, the Seventh Circuit Court of Appeals reaffirmed 

that Title VII does not redress sexual orientation. However, in doing 
so, the Seventh Circuit openly invited Congress and/or the Supreme 
Court to address what it called a “paradoxical legal landscape” – one 
that allows same sex marriage but does not prohibit employers from 
discriminating against employees from entering into same sex 
marriages.  

While federal Title VII case law continues to develop, employers 
need to be aware of applicable state and local laws affecting LGBT 
employees. In Indiana, 20 cities and towns extend some form of 
anti-discrimination protections for sexual orientation and/or gender 
identity. 

U.S. Postal Service: Statement of Ownership, Management and Circulation

Publication title: BizVoice® Publication number: 1521-0146
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HR Column: Looking Ahead to 2017
Continued from page 6

Breakout sessions cover a variety of important topics.

http://www.insafetyconf.com/
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Service
Excellence

Relationship  
Banking
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Making
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Values

BEST 
Bank for 
Business

Since 
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Making

Michael E. Schrage
President/CEO Centier Bank

Member FDICCENTIER.COM

Indiana’s 
Largest Private 
Family-Owned 

Bank

http://centier.com/
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Employment Law 
Handbook  
(Twelfth Edition)
This comprehensive 
handbook helps employers 
determine which Indiana 
and federal laws they are 
required to comply with and 

to understand their rights and responsibilities under 
these laws. Authored by Faegre Baker Daniels 
LLP. Scheduled for a fall release. Price: $149

Indiana Guide to 
Hiring and Firing 
(Sixth Edition)
A clearly written manual 
that outlines employers’ 
legal responsibilities during 
the employment process, 
from interviewing to 

termination of employment. Authored by attorneys 
from Barnes & Thornburg LLP. Price: $109

FMLA Guide  
(Third Edition)
This comprehensive guide 
is designed to help 
employers understand their 
rights and responsibilities 
under the Family and 
Medical Leave Act. Authored 

by Ogletree Deakins. This book is in production 
and expected to ship this fall. Price: $99

Model Employee 
Policies for Indiana 
Employers  
(Seventh Edition) 
Designed to assist 
employers in creating an 
employee handbook. 
Contains numerous sample 

policies with legal commentary to assist 
employers in understanding what policies can 
increase employee morale and prevent 
employment lawsuits. Authored by Bose, 
McKinney and Evans LLP. Price: $109

The Supervisor’s 
Handbook  
(Second Edition)
Supervisory employees play 
a critical role in any 
business. The Supervisor’s 
Handbook explains 
supervisors’ rights and 

responsibilities under state and federal law and 
answers a variety of questions related to 
employee issues. Authored by Faegre Baker 
Daniels LLP. Price: $99

Take the Headache  
Out of Workplace Posters
Throughout the year, we get many calls from 
Indiana employers concerned about workplace 
poster updates because they received a notice 
from some company trying to make a buck. 
Signing up for our poster subscription service 
means you will be sent new workplace posters 
only when a MANDATORY change is made to 
either state or federal postings. The service 
itself is free; you will just be invoiced for $48 
per set (or just $40 per set for Indiana Chamber 
members). Call (800) 824-6885 to sign up!

Pete’s Money School
If your employees seem 
stressed, it could be a 
financial wellness issue. Did 
you know 76% of Americans 
are living paycheck to 
paycheck? To combat this, 

the Chamber has partnered with Pete the 
Planner® to offer Pete’s Money School at a 20% 
discount to members. Pete’s Money School blends 
humor and financial wellness curriculum 
together on a mobile-friendly platform. Visit 
www.petesmoneyschool.com for more information, 
and members simply use the code INCHAMBER 
when ordering to receive the discount.

Indiana and Federal Mandatory Poster Sets
New sets include updates made in August 2016. This set of three 
laminated posters includes all mandatory Indiana and federal 
employment postings. Our poster sets feature next-day shipping and 
include the newly revised FLSA and EPPA posters. Price: $48

RESOURCE: For more information, or to order: (317) 264-6888, publications@indianachamber.com or www.indianachamber.com/publications

When ordering, please use priority code: BV  
If your company is interested in advertising opportunities in the Indiana Chamber’s regulatory compliance manuals, contact Jim Wagner, business 
development director, at (317) 264-6876

Indiana Chamber members receive a 25% discount on select publications.

NEW! Many of our books are now available as ePubs. 

Visit www.indianachamber.com/publications and click on “Electronic Subscriptions.”

BUSINESS RESOURCES

http://www.petesmoneyschool.com/
http://www.indianachamber.com/publications
mailto:publications@indianachamber.com
http://www.indianachamber.com/publications
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• Air Quality Services
• Alcoa
• Allegion PLC
• Allison Transmission
• Alpha Rae Personnel, Inc.
• American Chemistry Council
• Anthem Blue Cross & Blue Shield 

of Indiana
• Apex Benefits
• ARGI 
• AssuredPartners of Indiana
• AT&T 
• Athletico Physical Therapy
• Beck’s Hybrids
• Bedel Financial Consulting, Inc.
• Bison Financial Group
• BKD, LLP
• The Boeing Company
• Brandenburg
• Build Indiana Council 
• Butler University
• Center for Diagnostic Imaging
• City Securities Corporation
• CLMI Safety Training
• Comcast Business

• Community Employer Health
• Community Health Network
• Complete Wellness Solutions
• Conner Insurance
• Cummins
• Delta Dental of Indiana
• Dental Health Options by Health 

Resources, Inc.
• DMA – DuCharme, McMillen & 

Associates, Inc.
• Dow AgroSciences
• Duke Energy
• Eaton 
• EDF Energy Services
• Elements Financial
• Elevate Ventures
• ESW Inc.
• FedEx
• Fineline Printing Group
• Formstack
• Frakes Engineering
• French Lick Resort
• Frost Brown Todd LLC
• Geronimo Energy
• Gibson

• Green BEAN Delivery
• Hagemeyer North America
• Hartman Global IP Law
• Hendricks Regional Health At Work
• Hirons Advertising + Public Relations 
• Hoosier Park Racing & Casino and 

Indiana Grand Racing & Casino 
• Hoosiers Work for Health
• Human Capital Concepts
• Hunt Construction Group, An 

AECOM Company
• Hylant
• Ice Miller LLP
• Indiana American Water
• Indiana Career Hub
• Indiana Chamber of Commerce 

Foundation
• Indiana Electric Cooperatives
• Indiana Soybean Alliance/

Indiana Corn Marketing Council
• Indiana University School of 

Public Health-Bloomington
• Indiana Wesleyan University
• Inside INdiana Business with 

Gerry Dick
Learn about 2017 opportunities by contacting Jim Wagner at 
(317) 264-6876 or jwagner@indianachamber.com

www.indianachamber.com 

The Indiana Chamber 
recognizes and thanks 
these organizations that 
sponsored events and 
conferences in 2016. 
Your investment played 
a key role in the ability 
to successfully serve our 
members and customers.

2016 SPONSORS:  THANK YOU!

• IU School of Public Health - 
Bloomington

• Ivy Tech Community College
• JA Benefits, LLC
• JPMorgan Chase & Co.
• KERAMIDA Inc.
• Keystone Realty Group
• KHA Online-SDS™ 
• Kings Island
• Krieg DeVault LLP
• The Kroger Co.
• Lake City Bank
• Lifeline Data Centers
• MacAllister Power Systems
• Majestic Glove
• Majestic Star Casino & Hotel
• Markey’s Rental & Staging
• Matrix Integration, LLC
• McGuire Sponsel
• MCM CPAs & Advisors
• Methodist Sports Medicine

• Midwest Orthopaedics At Rush
• Moser Consulting
• National Workwear, Inc.
• NIPSCO
• Ogletree Deakins
• Old National Bank
• On Target Health, LLC
• OneAmerica
• OurHealth
• Pacers Sports & Entertainment
• Plews Shadley Racher & Braun LLP
• Plymouth Foundry, Inc.
• Pro Resources Staffing Services
• ProCourse Fiduciary Advisors, LLC
• Quality Lockout LLC
• Ramboll Environ
• Reid Health
• Relocation Strategies
• RMS-Safety
• Roberts Environmental Services
• Roche Diagnostics Corporation

• Safety Management Group
• Smithville Fiber
• St. Vincent
• Subaru of Indiana Automotive, Inc.
• Telamon Corporation
• Tilson
• Trilogy Health Services
• Trine University
• Trinity Consultants
• University of Indianapolis
• University of Indianapolis MBA 

Program 
• Uzelac & Associates, Inc.
• Vectren
• Wabash Valley Power 
• Walgreens Pharmacy
• Wellness Council of Indiana
• WFYI Productions
• WGU Indiana
• Zimmer Biomet

SponsorTY2016-2PageBizVoiceAd.indd   1 10/26/16   9:35 AM
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• Air Quality Services
• Alcoa
• Allegion PLC
• Allison Transmission
• Alpha Rae Personnel, Inc.
• American Chemistry Council
• Anthem Blue Cross & Blue Shield 

of Indiana
• Apex Benefits
• ARGI 
• AssuredPartners of Indiana
• AT&T 
• Athletico Physical Therapy
• Beck’s Hybrids
• Bedel Financial Consulting, Inc.
• Bison Financial Group
• BKD, LLP
• The Boeing Company
• Brandenburg
• Build Indiana Council 
• Butler University
• Center for Diagnostic Imaging
• City Securities Corporation
• CLMI Safety Training
• Comcast Business

• Community Employer Health
• Community Health Network
• Complete Wellness Solutions
• Conner Insurance
• Cummins
• Delta Dental of Indiana
• Dental Health Options by Health 

Resources, Inc.
• DMA – DuCharme, McMillen & 

Associates, Inc.
• Dow AgroSciences
• Duke Energy
• Eaton 
• EDF Energy Services
• Elements Financial
• Elevate Ventures
• ESW Inc.
• FedEx
• Fineline Printing Group
• Formstack
• Frakes Engineering
• French Lick Resort
• Frost Brown Todd LLC
• Geronimo Energy
• Gibson

• Green BEAN Delivery
• Hagemeyer North America
• Hartman Global IP Law
• Hendricks Regional Health At Work
• Hirons Advertising + Public Relations 
• Hoosier Park Racing & Casino and 

Indiana Grand Racing & Casino 
• Hoosiers Work for Health
• Human Capital Concepts
• Hunt Construction Group, An 

AECOM Company
• Hylant
• Ice Miller LLP
• Indiana American Water
• Indiana Career Hub
• Indiana Chamber of Commerce 

Foundation
• Indiana Electric Cooperatives
• Indiana Soybean Alliance/

Indiana Corn Marketing Council
• Indiana University School of 

Public Health-Bloomington
• Indiana Wesleyan University
• Inside INdiana Business with 

Gerry Dick
Learn about 2017 opportunities by contacting Jim Wagner at 
(317) 264-6876 or jwagner@indianachamber.com

www.indianachamber.com 

The Indiana Chamber 
recognizes and thanks 
these organizations that 
sponsored events and 
conferences in 2016. 
Your investment played 
a key role in the ability 
to successfully serve our 
members and customers.

2016 SPONSORS:  THANK YOU!

• IU School of Public Health - 
Bloomington

• Ivy Tech Community College
• JA Benefits, LLC
• JPMorgan Chase & Co.
• KERAMIDA Inc.
• Keystone Realty Group
• KHA Online-SDS™ 
• Kings Island
• Krieg DeVault LLP
• The Kroger Co.
• Lake City Bank
• Lifeline Data Centers
• MacAllister Power Systems
• Majestic Glove
• Majestic Star Casino & Hotel
• Markey’s Rental & Staging
• Matrix Integration, LLC
• McGuire Sponsel
• MCM CPAs & Advisors
• Methodist Sports Medicine

• Midwest Orthopaedics At Rush
• Moser Consulting
• National Workwear, Inc.
• NIPSCO
• Ogletree Deakins
• Old National Bank
• On Target Health, LLC
• OneAmerica
• OurHealth
• Pacers Sports & Entertainment
• Plews Shadley Racher & Braun LLP
• Plymouth Foundry, Inc.
• Pro Resources Staffing Services
• ProCourse Fiduciary Advisors, LLC
• Quality Lockout LLC
• Ramboll Environ
• Reid Health
• Relocation Strategies
• RMS-Safety
• Roberts Environmental Services
• Roche Diagnostics Corporation

• Safety Management Group
• Smithville Fiber
• St. Vincent
• Subaru of Indiana Automotive, Inc.
• Telamon Corporation
• Tilson
• Trilogy Health Services
• Trine University
• Trinity Consultants
• University of Indianapolis
• University of Indianapolis MBA 

Program 
• Uzelac & Associates, Inc.
• Vectren
• Wabash Valley Power 
• Walgreens Pharmacy
• Wellness Council of Indiana
• WFYI Productions
• WGU Indiana
• Zimmer Biomet

SponsorTY2016-2PageBizVoiceAd.indd   1 10/26/16   9:35 AM

mailto:jwagner@indianachamber.com
http://www.indianachamber.com/
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What’s Chirping on Tweet Street?
The Indiana Chamber has over 
15,800 Twitter followers. Are you 
on the list?

TWEET STREET

@IndianaChamber

@INDeptofLabor is celebrating the 30th 
anniversary of IOSHA today. Our VP  
@kerribegley is on hand for the meeting. 

Our ChamberCare Solutions gives members 
some great health care options, including a 
new PEO path ow.ly/XIEP304uIFc

MEMBERS: We’ll be joined on today’s 
#ICCcall by @HolcombForIN at 9:30 am. 
ow.ly/I5JU304uHq4 (@GreggForGov joined 
us last Friday)

Hundreds of hygiene kits for local kids in need 
built at Wellness Summit! Thx to  
@DeltaDentalIN & @hyattindy for 
contributions! #INwellness 

Fishers named Indiana Chamber’s 2016 
Community of the Year tinyurl.com/jcp92x8  
@FishersIN @LaunchFishers 

We have endorsed Trey Hollingsworth for 
Congress in the 9th District tinyurl.com/
gnjjn25 @VoteForTrey @USChamber

What others are saying to – or 
about – the Indiana Chamber:

@zaz49: What an engaging and informative 
presenter @confectionsmd was yesterday  
@IndianaChamber #inwellness!

@jenhallowell: Kudos to Fishers Mayor  
@ScottFadness on being named  
@IndianaChamber Community of the Year!

@Allin4PreK: “The @IndianaChamber is 
ready to once again make pre-k a priority for 
the upcoming legislative session”-  
@causlander

@RepVisclosky: Pleased to speak this past 
week with members of the @IndianaChamber 
when they were in D.C. for their annual visit.

@MissyDWalden: On the @IndianaChamber 
policy call with @GreggForGov Talking about 
fully funded pre-k and school vouchers. #icccall

@Eric_Halvorson: Nice job by @GerryDick of 
@IIB. He moderated an @IndianaChamber 
panel of Indiana’s delegation in Congress.

All things considered, trust is the highest form of 
currency. It’s the foundation upon which lasting 
relationships are built. And strong relationships,  
in turn, help businesses like yours thrive.

At MainSource, we work hard to earn not just 
your business—but also your trust. We employ 
experienced, trusted advisors who provide 
customized and responsive solutions including 
access to a full suite of business banking products.

Talk to us today. We think you’ll be glad you did.

MainSourceBank.com

Trust is the most 
valuable thing you 
can put in a bank.

Member
F D I C

http://ow.ly/XIEP304uIFc
http://ow.ly/I5JU304uHq4
http://tinyurl.com/jcp92x8
http://tinyurl.com/
http://mainsourcebank.com/
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SHOWCASE 
YOUR PRODUCTS 
AND SERVICES

Long-time Indiana companies, employees and leaders 
will be featured in the January-February 2017 issue. 
Tell why you are proud to be part of the state’s business 
community. Space reservation deadline: December 8.

• Also in Jan-Feb: Beginning yearlong innovation series
• 79 national and state awards
• 15,000 influential business recipients

Tim Brewer
(317) 496-0704

tbrewer@indianachamber.com   

WWW.BIZVOICEMAGAZINE.COM

HEART
OF

INDIANA
BUSINESS

BV-2017-Ad-Heart_Of_IN_Business.indd   1 10/26/16   7:23 AM

mailto:tbrewer@indianachamber.com
http://www.bizvoicemagazine.com/
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1) Get Everyone on Board
Take a collaborative, company-wide approach to 

talent acquisition. Consider offering aggressive 
employee referral bonuses and communicate openings 
frequently to current employees. Enlist the help of your 
company’s marketing department to showcase your 
company culture, achievements and current career 
opportunities. 

Social media also can play a big part as this is an 
ideal platform to highlight your culture through posting 
engaging photos, spotlighting your newest career 
opportunities and encouraging followers to share 
opportunities with friends.

2) Understand That Values Matter
Job seekers are not only looking for a technical fit 

but also a culture fit. Employees are drawn to 
companies they connect with so they can align the 
values that are important to them in their workplace. 
You must go much further than selling a job description 
– explain the “why” behind your company mission and 
what drives the culture. 

Prospective employees ask questions such as: What 
is important to the company? What do you value in 
your employees? Start first by answering these questions 
internally, and then demonstrate this commitment to 
your values through company actions, policies, 
activities, performance metrics, engagement and more.

3) Turn Employees Into Advocates
Developing a culture takes time, effort and active 

participation from the top down. If company leaders 
promised a laid-back work environment during the 
interview process, live up to that promise. If the culture 
is centered around being family friendly, take steps to 
make that a reality, including flexible work hours. 

When you walk the talk, employees notice. Your 
employees become walking billboards exhibiting your 
values. They are engaged and speak highly of your 
company with friends and colleagues. If the culture 
meets the expectations shared in the interview process, 
employees will genuinely want to recruit others to join 
the team.

4) Make Engagement a Priority
Once you have the right talent on board, it’s 

crucial to keep staff engaged and energized. Rewards, 
recognition and feedback are key in any organization 
that is driven to keep a solid workforce intact. Tie 

rewards, recognition and performance feedback to core 
values to reinforce the cultural and professional 
behaviors your company expects from employees. 

Keeping a continuous feedback cycle reassures 
employees they are meeting expectations. If a 
correction is needed, make sure it is communicated 
timely and through constructive feedback. Encourage 
employees to solicit feedback from one another in an 
effort to improve work performance and gain insight. 

5) Celebrate Together
Large and small accomplishments should be 

celebrated. For example, host free lunch days to 
celebrate company-wide accomplishments. This is one 
small (but valuable) way to tie all employees to the 
success of the organization. The more you can bring a 
company together in the celebrations, the more 
willingly your employees will join you in the trenches. 

6) Invest in Development
CFO asks CEO: “What happens if we invest in 

developing our people and they leave us?”
CEO answers: “What happens if we don’t and they stay?”
It goes without saying that talent development is 

extremely important. When you invest in people, your 
staff feels valued and the company knowledge base is 
that much stronger. Consider the investment in staff 
from the very first day they begin working. For 
example, we created a New College Graduate Program 
to hire and develop fresh talent. This college talent 
spends a month learning about Allegient, our best 
practices and expectations. 

The new college grads work together on a team 
project, and participate in training on business 
etiquette, presentations skills and more. For team 
members who have been in the workplace for several 
years, we have a formal mentor program that pairs 
managers with small groups of teammates to help with 
their career progression through coaching. 

There is no silver bullet to attracting and retaining 
top talent. It is an ongoing, conscious effort. Keep in 
mind that it’s not just one department’s job to hire 
talent – all employees need to be proactive and invested 
in the recruitment, attraction and retention efforts. By 
living in a culture where employees are valued and 
recognized, actively recruiting and retaining top talent 
in a tight marketplace naturally becomes everyone’s job 
and success.

GUEST COLUMN

Margaret Mitchell

AUTHOR: Margaret 
Mitchell is director of 
human resources and 
recruiting for Allegient LLC. 
With offices in Indianapolis 
and Chicago, Allegient is a 
business information 
technology-consulting firm 
focused on translating 
business challenges into 
technology solutions. Learn 
more at www.allegient.com

Top Tech Talent
Six Attraction and Retention Tips

As any company leader who has tried to hire top information technology talent already 
knows, this market is tight! We are all competing for the same talent and, as the company 
grows, adding talent at a steady pace becomes a daily challenge. Recruiting talent is an 
undertaking in and of itself, yet in a competitive market what sets your company apart is the 
ability to retain the team. Here are six tips to attract and keep top talent:

http://www.allegient.com/
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Delta Dental’s flexible plan designs, broad networks and deep 
discounts put smiles on employees’ faces—and yours! We provide:

 9 Better local service and support—Indiana-based account 
support and award-winning customer service in Michigan.

 9 Better access to dentists—Three out of four Indiana dentists 
contract with our dental networks.

 9 Better overall value—Our large networks, processing 
policies and fee determinations result in big savings across 
the board.

We are dedicated to using our experience and expertise to  
do dental better for you. Thank you to our clients for making 
Delta Dental of Indiana the top choice for dental benefits!

HEALTHY SMILES = HAPPY EMPLOYEES

 We do dental. Better.

www.deltadentalin.com

http://www.deltadentalin.com/
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COVER STORY

SEEDING 
SUCCESS
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By Tom SchumanBeck Guides Ag Industry Power
Stroll through the expansive Beck’s Hybrids operation in northern Hamilton County and 
one will find no shortage of inspirational messages. Speak to CEO Sonny Beck for any 
period of time and many of those same sayings seamlessly flow into the conversation.

In other words, the “words” are much more than terms or expressions that are placed 
on paper and forgotten. They are the driving force behind the largest family-owned 
seed company in the country – one that has experienced tremendous growth over the 
past quarter century. Continued on page 24

BUSINESS LEADER OF THE YEAR

View Award Video
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Dear Sonny,

Each day you inspire us to dream more, learn more, do more, 
and become more. You are a true leader, not only to those who 
are lucky enough to work alongside you, but to this community 
and the entire agricultural industry.

CongCongratulations on being named the 2016 Indiana Business 
Leader of the Year. This award is not only well deserved, but 
appropriately reflects your hard work, countless efforts, and 
fearless spirt. 

With Our Deepest Gratitude, 

The Beck’s Family of Employees 

CONGRATULATIONS
Sonny Beck
CEO of Beck’s Hybrids

Business Leader of the Year

Congratulations from one long-standing, 
customer-focused Indiana company to another.

We applaud your leadership, integrity, and 
strong commitment to the community.

 
From your partners at
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The Purdue University Family Recognizes

Lawrence “Sonny” Beck
 CEO, Beck’s Superior Hybrids
 Trustee, Purdue University

 On Being Named

2016 BUSINESS LEADER OF THE YEAR
 For your extraordinary commitment 
 to the Indiana agricultural community 
 and to Purdue, we thank you.

Sonny Beck is a Boilermaker through and through. He earned his BS 

in agronomy and plant breeding and an MA in agricultural economics 

from Purdue. During his undergraduate career, Beck became the 

� rst College of Agriculture student to receive the G.A. Ross Award, 

presented each year to the overall outstanding graduating senior 

man. Beck was honored with the Distinguished Agriculture Alumni 

Award in 1992 and was appointed to the Purdue Board of Trustees 

in 2013. Through his leadership, Beck’s Superior Hybrids is now 

the largest family-owned retail seed company in the United States. 

EA/EOU
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VISIONARY. 
Congratulations Sonny Beck on being named the 2016 
Indiana Chamber of Commerce Business Leader of the 
Year. Your visionary leadership has fueled the growth of 
an exceptional business built on family, faith and 
customer service. On behalf of the entire Reynolds 
Farm Equipment team, congratulations on this well
deserved honor and on a company well built. 

Great 
leaders 
inspire us

Leaders engage us, allow us to take chances, unite our voices, and focus our ideas into action.

Wells Fargo Middle Market Banking congratulates Sonny Beck for receiving the Indiana 
Chamber’s 2016 Business Leader of the Year award.

© 2016 Wells Fargo Bank, N.A. All rights reserved. Member FDIC. WCS-3254455
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Sonny Beck was born three years after 
his father and grandfather founded the 
company in 1937. That was a result of 
Purdue University offering three acres worth 
of this “great new invention,” hybrid seed, to 
anyone who wanted it. Sonny earned 
bachelor’s and master’s degrees from Purdue, 
returned to the family operation a short time 
later and has led – or maybe more 
appropriately been behind the wheel of – one 
of Indiana and the nation’s leading business 
success stories.

But what about those sayings. A few 
examples:
• “We are going to help farmers succeed.” 

That was part of Sonny’s 1992 State of the 
Company message to the Beck team. It 
came at a time when he was writing a 
paper on the future of the approximately 
300 seed companies in the industry and 
calculated that only a third would survive 
over the next decade. Helping farmers was 
how Beck’s was going to be among the 
survivors.

• “Find out what you do best and do more of 
it.” This was part of the strategy for helping 
farmers succeed. “We decided to expand 
our testing and practical farm research to 
show farmers how they can make more 
money using the products they already 
had,” Sonny recalls. In addition, companies 
with new discoveries (herbicide or insect 
resistant products as examples) flocked to 
Beck’s to be part of their research efforts.

• “Learn from the mistakes of others, 
because you won’t live long enough to 
make them all yourself.” This was a lesson 
Sonny learned from his father, Francis, and 

one he still utilizes today in his decision-
making process.

• “The only truly sustainable competitive 
advantage is the ability to learn and adapt 
faster than your competition,” from of the 
2009 State of the Company address. Asked 
if Beck’s does indeed move faster, Sonny, 
now the CEO, points to his management 
colleagues. “It’s faster. We’ve all been 
together since 1992. We all have our 
unique abilities and strengths; that’s what 
makes a good leadership team.”  
Scott Beck, Sonny’s son and company 
president, is a key member of that team. 
He says, “Having him as a father and 
mentor through all these years has helped 
me to grow and develop. At the same 
time, we challenge each other on different 
points. We may not always agree on every 
issue or decision, but we have a 
relationship where we can talk through 
things. That makes it much more 
enjoyable.”

• “We are going to be a large company that 
still feels small.” This came in 2016 from 
Scott, who was the 12th employee when 
he was hired in 1987 (there are more than 
580 members of the Beck team today). It 
demonstrates the evolution from a 1970s 
company slogan that states Beck’s is “big 
enough to get the job done, yet small 
enough to get it right.”  
Sonny believes the company’s Attitudes 
and Actions – teamwork, integrity, 
innovation, adaptability, commitment and 
passion – allow that phrase to ring true. “It 
got to the point six or seven years ago that 

we said, ‘How do you maintain this culture 
of helping each other, helping your 
teammate and helping your customers.’ 
Most corporations find that very difficult as 
they get larger.  
“We took all our policy books and 
narrowed it down to one page – those six 
items. That is the culture we live by, what 
we interview by, what we hire by, what 
we evaluate you by and what we part ways 
by if it doesn’t work out.”

Simple approach
Others view success for Sonny and 

Beck’s as a natural result of several 
straightforward attributes.

“He personifies all the qualities, all the 
things that make someone successful,” shares 
Mitch Daniels, president of Purdue, who also 
terms Sonny ‘infallibly constructive’ in his 
service on the university’s board of trustees. 
“You start with the business philosophy of 
doing the right thing, doing right by the 
customer and the business will sort itself out 
along the way.”

Tom Bechman, editor of Indiana Prairie 
Farmer, has written about Midwest agriculture 
since 1981. He calls Beck’s a “business with 
high ethical and moral standards. That’s 
something that is disappearing, and I think 
people appreciate (companies that still have) 
that. You can trust them. A lot of it comes 
back to family values, treating people with 
respect. Sonny is just very shrewd, very 
smart. He makes informed decisions.”

Those early 1990s decisions required 
Beck’s to evolve in order to be a survivor. 
For the business, Sonny says, “We used to be 
a production company that happened to 

Continued on page 30

The first tractor Sonny Beck drove, at age 5, is recalled in this display with a historical message and a display of the Farmall, a 1938 model purchased in 
1937 – the year Beck’s Hybrids was started by his father and grandfather.
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Congratulations 
Sonny Beck

2016 BUSINESS LEADER
 OF THE YEAR.

Thank you for your contributions to rural communities and agriculture.

e-farmcredit.com

http://e-farmcredit.com/
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Thank you for your unwavering commitment to the agriculture 
industry and your continued partnership. Here’s to you!

Agriculture needs strong leaders and innovators to help shape the future of farming – 
leaders like Sonny Beck of Beck’s Hybrids. Bayer extends its congratulations to Sonny 
for his achievement in being named the Indiana Chamber’s 2016 Business Leader of 
the Year.

http://www.cropscience.bayer.us/
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Congratulations
Business leader of the year

Advisory services offered through Lincoln Investment or Capital Analysts, Registered Investment Advisors.  Securities offered through Lincoln Investment, Broker 
Dealer, Member FINRA/SIPC.  www.lincolninvestment.com  Crosspoint  Wealth Advisors LLC and the above firms are independent and non-affiliated.

www.CrosspointWA.com

http://www.lincolninvestment.com/
http://www.crosspointwa.com/
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www.Bane-Welker.com

Crawfordsville, IN
48 E 700 South

Ladoga, IN 47954
(765) 866.0253

Eaton, OH
1980 US Route 35 E

Eaton, OH 45320
(937) 456.6281

Georgetown, OH
9762 US 68

Georgetown, OH 45121
(937) 378.4880

La Crosse, IN
18800 S US Hwy 421
La Crosse, IN 46348

(219) 754.2423

Lebanon, IN
1940 Indianapolis Ave.

Lebanon, IN 46052
(765) 482.2303

Leb.-Spray Center, IN
1944 Indianapolis Ave.

Lebanon, IN 46052
(765) 481.2044

Pendleton, IN
5729 W SR 38

Pendleton, IN 46064
(765) 778.1991

Congratulations Sonny Beck on your distinguished achievement!
Thank you for all you do for the Agriculture community.

Plymouth, IN
10303 Iris Rd.

Plymouth, IN 46563
(574) 936.2523

Remington, IN
3576 W US Hwy 24

Remington, IN 47977
(219) 261.4221

Terre Haute, IN
300 W Margaret Dr.

Terre Haute, IN 47802
(812) 234.2627

Wilmington, OH
3025 Progress Way

Wilmington, OH 45177
(937) 382.0941

Winamac, IN
2686 S US Hwy 35

Winamac, IN 46996
(574) 946.6168

Wingate, IN
9788 SR 25 North
Wingate, IN 47994

(765) 275.2270

http://www.bane-welker.com/
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CONGRATULATIONS 
SONNY BECK

THANK YOU 
for your 

LEADERSHIP 
in Indiana agriculture.

BUSINESS 
LEADER

  
OF THE YEAR

2016
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market our products; now we’re a marketing company that happens to 
produce most of our products.” For him personally, the change meant, 
“I parked my boots for my 8 to 5 job, but could still go out and scout 
the fields at night.”

It wasn’t a simple transition as he admits, “I was 50 years old 
before I ever got involved with a lot of things outside the farm.” 

But it was a critical one. “A good part of the reason we’re here 
today – still surviving and thriving,” according to Scott, “is his ability 
to look ahead and see, ‘What do we have to do now to be in the place 
we want to be in five years, 10 years.’ It’s recognizing that we are 
growing and changing and we have to be adaptive.”

Prompted to describe his typical day, 75-year-old Sonny outlines 
getting to the office at 7:30 a.m. to talk with team members, extensive 
meetings, taking the opportunity to check on the production and/or 
processing sides of the business and additional activities in the evening.

“I work best working later. I love it,” he shares. “I’m okay on 
five, six hours of sleep. If I didn’t love it, I wouldn’t do it. I love the 
fields, the production side, but I’ve grown to love planning a lot.”

Gary Reynolds, owner and president of Reynolds Farm 
Equipment, is a few years younger than Sonny but says they have been 
friends since their 4-H days. Reynolds, in business in Fishers since 
1955, moved its headquarters to Atlanta near Beck’s in 2014.

“What I like about Sonny is the intangible that not only has he set 
the bar for the seed industry, he set it for anybody else that relates to 
agriculture. Do I keep our places a little cleaner because Sonny keeps 
his clean? Yes. Do we worry about grading the stone on the lot 
because his is manicured? You bet. When it comes to philanthropy, he 
doesn’t tell everybody to give, but because he gives, you’re willing to 
give. It’s a quiet standard, but it plays well.” 

Personal touch
Beck’s has always brought customers to its operation to showcase 

the latest research or products. It continues to grow its market share 
in Indiana and the four surrounding states. The company also now 
does business in Iowa, Missouri, Tennessee and Wisconsin. A new 
private hangar dedicated in September at the Indianapolis Executive 
Airport will support the nearly 2,000 flights that are used for 
attracting and retaining customers.

Becknology Days is a three-day showcase that brings more than 
12,000 farmers and customers on-site. As the crowd grows on a sunny 
Thursday in August for the first of what will be six President’s Message 
sessions, Sonny smiles and greets people who patiently wait just to shake 
his hand and share a few words. He hurries, joined by other team members, 
to set up additional chairs as the steady flow of listeners continues.

During Sonny’s portion of the presentation, he documents the 
ongoing consolidation of the major players in the industry. He shifts to 
some of the advantages Beck’s offers, “selling” his guests in a soft-
spoken, effective manner. The line of well-wishers resumes as he 
concludes before he rushes off to thank the farmers and their families 
waiting in the food line that stretches outside the building. 

Asked later if he enjoyed the sixth presentation as much as that 
first one, he quickly chimes in, “Oh yeah, because you’ve got different 
people there. I didn’t used to like to speak. My wife was the more 
natural social person. But in the 1990s, they helped me realize I’ve got 
to be more visible, do more things.”

Doing more today includes working with young people. While 
talented interns help Beck’s get work accomplished, the real benefit, 
according to Sonny, is “helping students learn what passions they have, 
what business they should be in or what job they should have.”

Students often ask him about the key to being successful in 
business. His answer is direct and aligns with the company philosophy.

Continued on page 32

Research, from the fields and the lab to production, plays a major role in the 
Beck’s mission of helping farmers succeed.
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Congratulations
to Sonny Beck,
Indiana Chamber’s
Business Leader
of the Year!

Congratulations and best wishes to Sonny Beck, 
CEO of Beck’s Hybrids for this special recognition 
by the Indiana Chamber as the 2016 Business 
Leader of the Year. Your vision and focus on quality, 
service, and agronomic research have enabled you 
to successfully guide Beck’s Hybrids for many years. 

Shepherd Financial is proud to partner with you and 
your employees on this journey.

Helping employers build successful retirement plans.shepherdfin.com  |  844.975.4015 

http://shepherdfin.com/
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“Make the guy ahead of you look good. 
Don’t make your supervisor look bad thinking 
the boss might promote you to his job. Make 
your supervisor look good so he gets the heck 
out of the way and you can take his job – or 
he’s the one who’s going to recommend you for 
a raise.”

Sonny’s love for basketball comes out 
when he describes teamwork as not needing 
five shooters or five 7-foot centers. Or when 
discussing his current role, he gives the 
example, “Maybe I’m not as good a shooter, 
but I’m still a great defensive person or a 
great point guard.”

In evaluating his career in a discussion 
with his wife, Sonny shares, “If I wasn’t a farmer, 
I wanted to be a coach, and if I wasn’t a 
coach, I almost could have been a professor. 
Farming is my passion; I got to do that. Then 
I got to assemble a team and help coach them 
in the 1990s; and now I love getting back and 
talking to interns, college kids, high school 
kids, because there is such an enthusiasm 
there. Maybe I can help them learn a little, 
and I actually get to do all three things.”

Listen and learn
Francis, Sonny and Scott Beck are all 

winners of the prestigious Master Farmer award 
from Indiana Prairie Farmer. The longevity of 
an organization preparing for its 80th anniversary 
means something special for Daniels.

“One of my favorite things when in 
elective office was when we honored Indiana 
businesses that succeeded or thrived over 50, 
75 or 100 years,” he reflects. “Maintaining a 
family-owned business in the second or third 
generation is so hard to do. I’m sure Sonny 

would be the first to try and spread the credit, 
but we know it wouldn’t have happened 
without him.”

Reynolds says, “He’s extremely driven, 
but not to the point that he micromanages. 
He’s willing to let people do their thing. He 
intentionally went after the best people he 
could find. He’s kept them happy – let them 
do their jobs. And he never lost track of 
what’s going on out in the field.”

Bechman adds, “Sonny is a good farmer 
to start with and he’s a hard worker. He surrounds 
himself with quality people that have different 
strengths. Not only does he surround himself 
with good people, but he listens to them 
before making decisions.”

Scott Beck details how that listening 
extends to other areas of the business.

“He’s known as a pretty good negotiator. 
I think that’s because he really seeks to listen 
and understand what’s important to the other 
person or the other company – then finding 
what we can do as a business that supports 
their need while at the same allowing our 
needs to be met too.”

And just as Sonny learned valuable lessons 
from his father, Scott recalls one (of many) 
special times with his dad. It was in the Quonset – 
the name for a catch-all shop where a variety 
of work projects were completed.

“He told me at one point, ‘If I tell 

Continued on page 34

Sonny Beck enjoys building and growing relationships with the company’s customers. 

Becknology Days attendees, 
with a company reminder on 
the wall, receive updates from 
both Sonny and Scott Beck. 
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WE ARE HONORED TO RECOGNIZE 

SONNY BECK
AS BUSINESS LEADER OF THE YEAR.

We extend our sincere thanks to Sonny Beck, a true friend and 
benefactor. His major contributions to Ivy Tech’s Lafayette 
region (including his championing of the Intersection Connection 
project), coupled with his efforts on behalf of our Frankfort 
campus, will leave a lasting impression—both on our students, 
and on our communities.
IvyTech.edu

IV16324_BusLeaderAd.indd   1 10/4/16   3:20 PM

http://ivytech.edu/


34 BizVoice/Indiana Chamber – November/December 2016

somebody I’m going to do something, I’m going to do 
everything I can to follow through with that.’ That’s a pretty 
simple statement,” Scott contends, “but I remember it as if it 
was yesterday. It had an impact on me. I saw him live that 
out. I saw that not only spoken, but lived.”

Bechman says he asked Sonny about seven or eight years 
ago if he ever thought about retiring. The response: “If I 
retired, I’d just go start another seed company so I might as 
well keep this one.”

When asked a similar question for this story, Sonny 
sums up his status and offers perspective for all.

“When you’re retired, you’re supposed to be doing 
something you really love – I’m doing that right now. Some 
of these skills we talked about increase as you get older; some 
of your skills go down, Your ability to analyze the whole 
problem and bring life experiences in as well as new data – 
that can seem to not diminish and maybe get better. I think 
each person can figure out when they no longer add value. 

“We’re growing fast enough that I keep giving jobs off 
to other people and my son now keeps giving jobs off to 
other people,” he continues. “But we keep thinking of new 
ideas we want to do. I’m always thinking about new projects. 

“You wake up every day and play the hand the good 
Lord dealt you that day. If you don’t like it, then try to make 
the hand better for the next day. But you have to play the 
one you got. You are responsible for today forward. Once 
you understand that, you can leave all the rest behind you.” 

Banking deposit and loan products and services 
are subject to bank and credit approval.  
BMO Harris Bank N.A. Member FDIC. 

We congratulate Sonny Beck 
for his esteemed recognition 
as the Indiana Chamber’s 
Business Leader of the Year 
for 2016.

bmoharris.com/vision 

Success and 
leadership  
like yours 
take vision.

Beck continues to focus on looking forward and being prepared for the next 
challenge or opportunity.

http://bmoharris.com/vision
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We want to help your business thrive! Membership in the Indiana Chamber is like adding a new department 

to your company. The Indiana Chamber partners with 24,000 members and investors – representing over 

four million Hoosiers – to achieve the mission of “cultivating a world-class environment which provides 

economic opportunity and prosperity.” Among the many benefits at your fingertips:

• Free access to HR and training grant helplines

• Free customized business lists and salary/wage data

• Free social media and communications consulting

We’re here for you.

Strength of 94 years of experience

Support of 50 full-time professionals

Leadership that’s focused on 1 goal for members

To learn more about how our pro-jobs, pro-economy focus can help your company grow,  
contact Brock Hesler today at (317) 264-7539 or bhesler@indianachamber.com.

www.indianachamber.com 

Brock Hesler
Director

Membership

Brett Carrington
Manager

Member Services

Monica Chamberlain
Manager

Business Development

Brett Hulse
Senior Manager,  

Membership Strategy
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Old habits die hard. And that’s a good thing – for Hoosier businesses 
and their employees – when linked to Dan Leonard’s propensity to 
serve others.

He fondly recalls time spent as a child at his parent’s country grocery 
store. Leonard started ringing up customers as soon as he was tall 
enough (aided by a trusty bar stool) to reach the cash register.

By Symone C. Skrzycki

Leonard Delivers Results

DRIVING 
FORCE

COVER STORY

Dan Leonard enjoys his roles as a pilot, legislator and businessman.

View Award Video
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GOVERNMENT 
LEADER OF 

THE YEAR
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IMPROVING LIVES
Lutheran Health Network o�ers life-changing care 
that helps residents of northeastern Indiana live well.

WORKING BETTER
Lutheran Health Network helps enrich our 
communities through contributed tax dollars.

PLAYING HARDER
Lutheran Health Network 
partners with organizations  
and initiatives that share  
our commitment to health.

LUTHERAN HEALTH NETWORK 
CONGRATULATES 

REP. DAN LEONARD

INDIANA CHAMBER OF COMMERCE 2016 
GOVERNMENT LEADER OF THE YEAR

Thank you for your support 
of the northeast Indiana 

business community!

Dupont, Lutheran and St. Joseph hospitals are owned in part by physicians. 

“I remember the first day we had a $100 
day in the grocery store. It was a big deal!” he 
says with a laugh.

Those early memories sparked a penchant 
for building relationships and a passion for 
making a difference – whatever the scale.

Leonard owns South Side Furniture of 
Huntington, a business he purchased from his 
father in 1978. Elected to the Indiana House 
of Representatives in 2002, he serves 
Huntington County, and portions of Wells 
and Allen counties. He’s a member of the 
House Ways and Means Committee (and 
local government finance subcommittee 
chair), Judiciary Committee and is the speaker 
of the House’s appointee to the Native 
American Indian Affairs Commission.

House colleagues Randy Ober and Matt 
Lehman admire his leadership approach.

“Dan is kind of the dean of our 
(Northeast Indiana) delegation now,” Ober 
suggests. “He’s been there the longest on the 
House side. He’s one of our older members 
and serves as a mentor to a lot of folks in our 
delegation. He definitely fulfills the role of 
someone who’s been around the block a few 
times, and is more than happy to sit down 
and give people pointers and help us all 

become better representatives of our district 
and of the state.”

Lehman chimes in: “Dan’s a ‘lead by 
example’ person. He’s a very laid-back guy. 
He doesn’t get excited about things. He tries 
to get people to think – and to be a ‘thinker’ 
and not just a ‘doer.’ ” 

Leonard takes such praise in stride, 
marveling at the untold opportunities 
awaiting every time he walks through the 
Statehouse doors.

“I’m just finishing up 14 years and it’s 
been a real learning experience. Sometimes 
you come out on the good end, and 
sometimes you come out on the bad end,” he 
quips. “You have to learn how to work with 
people. That’s a big advantage for me because 
I’m in retail and I work with people on a 
regular basis – different people with different 
views and different thoughts.”

Among his most significant 
accomplishments are authoring and guiding 
landmark unemployment insurance (UI) 
legislation in 2011 and 2015, respectively.

The first prevented a substantial tax 
increase on employers by restructuring the UI 
schedules. The other added an early payoff 
option for a $250 million outstanding balance 

“I’m just finishing up 14 years and it’s 
been a real learning experience. 
Sometimes you come out on the good 
end, and sometimes you come out on 
the bad end. You have to learn how to 
work with people. That’s a big advantage 
for me because I’m in retail and I 
work with people on a regular basis – 
different people with different views 
and different thoughts.”
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Which is why Indiana Farm Bureau Insurance
proudly holds offi  ces in all 92 of Indiana’s counties—
to help Hoosiers like you get the coverage you need, 
in a language you know. 

Talk to an Indiana Farm Bureau Insurance agent today to learn more. 

WHEN IT
COMES
TO YOUR
COVERAGE,COVERAGE,
LUCKLUCK
SHOULD SHOULD 
HAVE 
NOTHINGNOTHING
TO DO WITH IT.TO DO WITH IT.TO DO WITH IT.

INFarmBureau.com

http://infarmbureau.com/
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on a federal unemployment insurance loan. 
The legislation, and subsequent action by the 
Pence administration, saved Hoosier employers 
$327 million (or $126 per employee) in 
federal unemployment tax penalties this year.

“Those are two very substantial pieces of 
legislation in a fairly obscure area of law,” 
remarks Indiana Chamber President and CEO 
Kevin Brinegar. “He’s helped the business 
community and the Chamber bring common-
sense solutions that have saved employers in 
excess of $2 billion.

“We’re grateful that someone like Rep. 
Leonard is willing to make the sacrifices it 
takes for anyone – especially a small business 
owner – to serve in the General Assembly.”

Mike Ripley, Indiana Chamber vice 
president of health care policy and 
employment law, served with Leonard for 
several years at the Statehouse. “I don’t think 
there’s one legislator who understands that 
system better than he does,” he declares. “His 
knowledge of UI is amazing.”

Back in the black
It’s mid-morning at South Side Furniture 

as music softly plays overhead. An employee 
carries on a pleasant conversation with a 
customer. Sunlight pours in stain glass windows.

South Side Furniture, housed in a former 
church, spans approximately 16,000 square 
feet and three levels. Couches, mirrors, recliners, 
vases, curios, bedding and upholstery, and 
more adorn the floors and walls.

Leonard bought the building in 1988, 
relocating from across the street when a 

major supermarket came to town.
“We did a lot of interior remodeling, 

but tried to keep the atmosphere the same,” 
he comments.

Thoughtfully rocking in a leather chair, 
Leonard reflects on how his experiences as a 
small business owner help in his work at the 
Statehouse.

“I do all of the bookwork here at the 
furniture store,” he shares. “We farm out the 
taxes at the end of the year and that’s it. I do 
payroll. I do all of the tax forms. Everything.

“Government could make it so much 
easier for employers. There’s a lot of issues 

that create more paperwork for employers 
that hold back economic development. 

“If you look at the General Assembly, 
most people won’t understand because they 
don’t do tax forms and don’t actually pay the 
bills,” he asserts. “You get a little different 
perspective (as someone who shares 
challenges employers face), and that’s part of 
the passion with unemployment (insurance). 
There’s tons of issues – one after another 
after another.”

Looking back at the long journey that 
led to the UI early loan payoff, he recounts 
how it all began. 

Governor Pence’s October 2015 announcement involving the early payoff of Indiana’s federal 
unemployment insurance loan. Rep. Leonard authored the legislation; Sen. Luke Kenley (left) was 
among its sponsors.

Leonard testifies at an interim study committee meeting on employment and labor issues.
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“We had at one time a surplus balance in the fund of over $2 
billion. And – right or wrong, I don’t know – the General assembly 
looked at it and said, ‘Why do we have this glut of money over here? 
Why don’t we get it back in the economy?’

“We lowered premiums for employers and raised benefits for 
unemployed Hoosiers. The fund started coming down. That wasn’t 
bad – but all of a sudden, the recession started to hit.”

By 2008, the fund – which is totally financed by employers and 
not related to the state budget – was empty and the state began 
borrowing money from the federal government to pay claims.

Through persistence, determination and collaboration, the federal 
loan was paid off in late 2015 and unemployment taxes were used to 
reimburse the state in early April this year.

“It’s been a huge improvement and accomplishment, but it wasn’t 
just Dan Leonard,” he stresses. “It was everybody working together 
and maybe Dan Leonard was just lucky to be in the right place at the 
right time.”

 His response when the early payoff legislation was being considered 
and a colleague posed the question: “What’s to keep somebody from 
going out and buying a new boat?” 

“I said, ‘Hell, I hope they do! I hope they buy 10 boats (or 
recreational vehicles – they’re made in Elkhart). I don’t care what you 
do with it. You buy a boat, and the guy up there (who’s selling it) is 
going to invest the money into something else. That’s what stimulates 
the economy and keeps things rolling.”

Bill Waltz, Indiana Chamber vice president of taxation and public 
finance, attributes much of Leonard’s success to his ability to work 
across the aisle.

“He’s refreshingly independent in a productive and positive way,” 
Waltz affirms. “He’s not divisive. He’ll continue to work with people. 
You have to have those kinds of voices.”

Leonard, who says he’s not as politically oriented as some 
legislators, emphasizes that the UI movement “wasn’t Republican. It 
wasn’t Democrat. It had nothing to do with that. There were efforts 
to make it political, but part of the success was trying to keep it non-
political.”

Toasting success
Stan Ziherl, president of Five-Star Distributing, met Leonard in 

2005 when his company acquired an existing beer wholesaler in Huntington.
“Ours is a highly-regulated industry … so it’s important to stay in 

tune with and in touch with the men and women that represent us in the 
General Assembly,” Ziherl comments. “One of the first folks we reach 
out to are people like Dan. Since that’s where we were headquartered 
(in Huntington), it was a perfect fit.

“Early on, we knew we would need to relocate our warehouse 
and distribution point to provide a more central location and a little 
better access to the market,” he continues. That day arrived in 2007. 
“When we were doing our search, we came upon a great opportunity 
in Whitley County (which Leonard represented prior to 
redistricting).”

The goal: Construct a new 100,000-square-foot distribution facility 
in Columbia City. The challenge: A Prohibition-era law required that 
beer distribution warehouses be located within a city’s limits.

Leonard led the charge in updating the outdated legislation.
Today, Five-Star is thriving with over 90 full-time employees and 

80-plus suppliers.
“He was instrumental in carrying the legislation that allowed beer 

distributors – not just us – to locate their businesses outside of the city 
limits,” Ziherl declares.

“I’ll never forget that and – he’s not a guy that’s out there for the 
headlines. He’s out there doing the right thing for small business people.

“Along the way, we’ve added jobs. We’ve added infrastructure. 
We’ve invested in the market. And candidly, it’s allowed us to 
contribute more to the communities we serve to raise the quality of life 
in Northeast Indiana.”

Creating connections
Leonard has long been active in his community, with past roles in 

the Indiana Freemasons (grand master), Huntington Chamber of 
Commerce and South Side Business Association (president of each) and 
Salvation Army (board member), to name a few.

But the connections don’t stop with people and organizations. He 

Rep. Leonard’s affinity for building relationships has served him – and his constituents – well during his 14 years at the Statehouse.
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also strives to link places and opportunity. 
Enter the 900-Road project.
Leonard supported legislation in 2014 to allocate $30 million in 

Indiana Department of Transportation funds to improve CR 900N/
Lafayette Center Road between U.S. 24 at Roanoke (in Huntington 
County) and I-469/I-69 (in Allen County).

“It’s a project that’s needed to be done for years,” he asserts. “We 
got a grant. The state wrote a check for $30 million and said, ‘Fix it.’ ”

The effort led to a huge investment by a major employer.
“General Motors has maybe 4,000 employees up here,” Leonard 

explains. “It was ready to do an expansion in Michigan, and when we 
announced (that the project would materialize), they said, ‘We’re going 
to bring $1.2 billion to Fort Wayne (by expanding its assembly plant 
there).’ It stimulated growth in that area, which I was really pleased with.”

But he emphasizes the overall statewide work is far from done.
“It was a short-term fix versus something that would sustain road 

funding out for 10 years or 15 years,” he acknowledges. “We’ll come 
back in 2017 and hopefully have a long-term plan for road repair. 
There’s a big issue of helping locals out too with road repair. It’s not 
just a state issue.”

Man of honor
It’s not all business talk at South Side Furniture as the 

conversation shifts to one of Leonard’s passions: aviation.
“Both of my parents had their pilot’s license,” he remarks. “When 

we had the grocery store, we were small and flew all over, and loved it.”
He obtained his pilot’s license about 20 years ago and bought a 

1946 Ercoupe. 
“My plane’s not fast, but it’s a little bit faster than driving – and I 

like to fly much better than I like to drive,” a beaming Leonard offers.
He often takes the two-seater to business lunches, golf outings 

and aviation gatherings. 
Leonard is also a Native American history buff.
“There’s just so much history (in Northeast Indiana),” he says, 

clearly in awe. “Whether you talk about the rivers. Whether you talk 
about names of places.”

He hosts an annual fundraiser in Indianapolis that includes a Native 
American quiz. Winners have received items such as arrowheads, 
spearheads, necklaces and beads.

Lehman shares a parting thought.
“Dan’s a humble guy. When you look at people who talk about 

their mistrust of government, I think of people who have never met 
Dan Leonard. He’s a very selfless legislator. He puts a lot of things 
above himself, and he does it with a lot of humility.

“We need more people like Dan Leonard in the Legislature.”
Ober couldn’t agree more.
“He’s the type of legislator we should hope to model ourselves 

after as far as leading the state of Indiana. He’s an incredibly hard-
working guy. He doesn’t let anything get in the way of trying to find 
the right policy and that’s something I admire in Dan.

“It’s really cool to see him get this honor because I know he 
doesn’t do anything so he can get a pat on the back; he does it because 
it’s the right thing to do. This is well deserved.”

“ Creating the ideal experience is how 
we’ve earned an 80% rebooking rate  
and the praises of  planners  
across the U.S.”            —  Marcy McKinley, Director of Sales  
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Fort Wayne, Indiana  |  260.426.4100

GWCC-BizVoiceHalfPg2016.indd   2 12/2/15   12:52 PM

AchieveWELL IdeaShare QUIT NOW Tool Indiana Healthy 
Communities 

WellCert

www.wellnessindiana.org | info@wellnessindiana.org | (317) 264-2165

TEAMING WITH YOU TO SHAPE 
WELLNESS AS A STRATEGIC PRIORITY

Champion Sponsors
Gregory and Appel Insurance
Humana

Premier Sponsors Trustee Sponsors
Gibson
Hillenbrand, Inc

*Indiana Chamber members receive a  
discount on Wellness Council membership

WCI-BizVoiceAd.indd   1 8/8/16   7:52 AM

http://grandwayne.com/


November/December 2016 – BizVoice/Indiana Chamber  43

Workplace Recognition

Analysis, evaluation

3, 4 & 5 star levels

Celebration event

Best Practice Sharing

Network, collaborate

Members-only helpline

Symposiums, seminars

Quality Programs & Tools

Smoking cessation

Strategy consultation

Guide workbook

Community Engagement

Healthy communities 

Corporate outreach

Social responsibility

Outstanding Training

Individual certifications

Workshops

Member rates

AchieveWELL IdeaShare QUIT NOW Tool Indiana Healthy 
Communities 

WellCert

www.wellnessindiana.org | info@wellnessindiana.org | (317) 264-2165

TEAMING WITH YOU TO SHAPE 
WELLNESS AS A STRATEGIC PRIORITY

Champion Sponsors
Gregory and Appel Insurance
Humana

Premier Sponsors Trustee Sponsors
Gibson
Hillenbrand, Inc

*Indiana Chamber members receive a  
discount on Wellness Council membership

WCI-BizVoiceAd.indd   1 8/8/16   7:52 AM

http://www.wellnessindiana.org/
mailto:info@wellnessindiana.org


44 BizVoice/Indiana Chamber – November/December 2016BizVoice/Indiana Chamber – November/December 2016

BUILDING AN EMP

FORTRESS

We are excited to 
announce that we 
will be welcoming 

customers in the first 
quarter of 2017. To 

schedule a tour of the 
facility, visit or call:

317.275.0021

bit.ly/lldcfortwayne 

Lifeline Data 
Centers are 
compliance, uptime, 
and cloud experts 
serving clients in the 
healthcare, government, 
military, software, utilities, and life 
sciences fields. 

Lifeline continues to innovate and 
was named one of the 20 most 
promising data center solution 
providers in 2016 by CIOReview. 

Lifeline Data Centers, a proud 

Indiana Chamber Cornerstone 

Member, is turning an old 

Target store into a high-tech 

fortress to the tune of $17.5 

million in Fort Wayne, 

Indiana. Lifeline's flagship 

location will be the first 

commercially available 

EMP-resistant data 

center. 

http://bit.ly/lldcfortwayne
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Develop higher 
skilled employees 

from within
Strengthen your workforce and decrease employee turnover 

by partnering with Ivy Tech Community College to offer 
employees the opportunity of a free college education.

For more information contact: helpivy@ivytech.edu

 IVYTECH.EDU/ACHIEVEYOURDEGREE
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If it looks like a duck, walks like a duck … it’s 
likely a duck – as the idiom conveys. 

However, if it syncs with mobile apps, teaches 
life lessons and takes the Internet of Things to 
a whole new level, it might be better described 
as a groundbreaking, transformational gadget 
the likes of which the children’s toy industry has 
never seen. 

That was the hope when Matt MacBeth (left) and Don 
Inmon (opposite page), two innovators with minds for 
engineering and a collective desire to navigate the turbulent 
skies of the tech spectrum, developed pi lab and its flagship 
product – Edwin the Duck. 

Edwin is a rubber duck that includes a Bluetooth speaker, a 
thermometer that gauges bath water, a night light that works in 
tandem with apps and much more, allowing children to follow 
along with interactive stories, play games and enjoy sing-alongs. 
Tens of thousands of units have been sold (via online and brick 
and mortar stores like Amazon, Apple Store, Best Buy, Target 
and Toys ‘R Us) and are already in the hands of children around 
the globe. 

But peeking behind the duck, so to speak, reveals a duo 
with overwhelming imagination and ambition. MacBeth and 
Inmon are also gaining recognition, winning, among other 
honors, the 2015 Innovation Showcase Pitch Contest; 
TechPoint Mira Awards the last two years; a National Parenting 
Product of the Year Award; and earning a semi-finalist finish at 
the 2016 Last Gadget Standing contest at the International 
Consumer Electronics Show in Las Vegas. 

Getting off the ground
The duo has their own personal stories, to be sure. Inmon 

grew up in Indianapolis, headed north to Wisconsin for college 
and eventually found himself working on the West Coast at Apple. 

“At Apple, I got to work with some really talented people, 
including Steve Jobs,” he reflects. “I don’t want to overstate it, 
but I got to be in the room with him a handful of times and he 

COVER STORY
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No ‘Ducking’ 
the Spotlight for 
Edwin Creators
By Matt Ottinger

was always inspiring and interesting. I took that back to customers 
we worked with who were building headphones, speakers 
and cases. I would help them refine their products. I even had 
a chance to work on Beats by Dre headphones early on.”

Inmon estimates he’s been involved in over 100 product 
launches “if you include individual SKUs (stock keeping units).” 
He ultimately found his way to Indianapolis-based Klipsch 
Audio, where MacBeth worked as a program manager.

“I led teams to convert headphones and speaker docks to 
make them iPhone- and iPod- compatible,” MacBeth relays, 
noting their positions at Klipsch allowed the two to travel 
around the world. 

MacBeth, a native of Erie, Pennsylvania, explains his 
affinity for engineering and entrepreneurship began at an 
early age.

“I grew up in a family business that my brother’s running 
now,” he says. “It’s fourth generation – about 100 years old. I 
learned economics and supply and demand when I was about 
four or five. Stocking candy shelves, where you put out 
merchandise and see how it sells. On the tech side, I always 
had an aptitude for building things. My dad had an ATV 
repair shop, and we had bicycles and motorcycles, fixing 
things with a welder and fixing electronics. I had a good 
handle on electrical mechanical systems and how to fix them 
around third grade.”

In his adult years, MacBeth even ran high-end audio 
start-ups out of his home, and in 2008 formed a partnership 
to revolutionize how phones are used. 

“We created the first mass market Wi-Fi camera. It was 
like discovering a whole new world of what you can do with 
electronics. No one had really tied the hardware and software 
together in a mass market world.”

Indiana Vision 2025 DYNAMIC LEADERS OF THE YEAR
View Award Video
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Duck origin
Savvy and a yearning to create eventually led MacBeth and Inmon 

to become partners in forming pi lab in 2013. Their company initially 
endeavored to launch many products, but then determined their entire 
focus should be harnessed on Edwin.

“We built a prototype, and we really got traction when we 
showed it to a buyer at Apple,” Inmon notes. “They said, ‘This is the 
best idea you’ve ever had. Forget the other products you were talking 
about doing; focus on this.’ We needed that encouragement, because 
we were about to go make 12 different products in four different 
categories, plus Edwin. This is a full-time effort.”

Inmon recalls how Edwin initially came to be.
“I had a light bulb moment in Hong Kong,” he remembers. “I saw 

a rubber duck that had a speaker in it that was for sale. It was very 
poorly done. But it hit me: ‘What if we took something that was 
nostalgic and put modern day technology in it?’ I didn’t envision all 
the apps we’re working on now, but I did envision something that a 
kid would smile about. It would have some video game properties and 
some interactivity.”

MacBeth adds the idea evolved into an Internet of Things device 
with a multitude of functions.

“In Old English, Edwin means ‘faithful friend,’ he offers. “We 
wanted a personality, a name and a product that would go through life 
with you. Edwin shares life from the same angle as you. He’s an 
aspirational character.” 

Building the nest
The pair eventually settled on downtown Carmel for their 

headquarters, and the ideas that produce Edwin’s hijinks are cultivated 

in a converted townhouse on Main Street. 
“When we met Mayor (Jim) Brainard, people on his team and 

people in the tech community, they noticed us on the street,” Inmon 
shares. “It seemed like a place with a lot of families, and an 
opportunity to test what we were making to see if it was relevant.”

Brainard revels in the opportunity to host pi lab as up and coming 
companies help diversify and enhance the city’s culture.

“It’s wonderful to have them here because tech companies attract 
tech companies,” he contends. “The more you get, the better synergy 
you have in the community. This is the industry of the future and we 
need to embrace them if we’re going to compete with cities across the 
country.

“Their physical presence in the Arts and Design District does add 
to the atmosphere,” Brainard contends. “I believe it helps them too as 
they try to attract the best and brightest workers.”

Edwin’s creators are also quite involved in Central Indiana’s 
emerging tech scene, interacting with and instructing other creators at 
the Launch Fishers co-working space and DeveloperTown start-up hub 
in Indianapolis.

“Indiana’s the number eight tech start-up zone in the country; it’s 
pretty awesome …,” MacBeth explains. “We’re kind of at the center, 
both physically and technologically. If you think of hardware or 
medical start-ups in Boston, or pure software start-ups in San 
Francisco, if you merge all that together you basically have what 
Indiana’s tech community is: a mixture of hardware, software, cloud 
services – and it’s kind of the melting pot of all the technology zones.”

Leading the flock
Involvement with Hoosier innovators of the future is also a focus 

Matt MacBeth (left) and Don Inmon are ready to take tech-enabled Edwin the Duck to new territories with their ambitious vision for the franchise.
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2015: Carmel
2014: Bloomington
2013: Bedford
2012: Indianapolis
2011:  Kokomo
2010:  Terre Haute
2009:  Valparaiso
2008:  Noblesville
2007:  Anderson
2006:  Evansville
2005:  LaPorte
2004:  Muncie
2003:  Warsaw

2002:  Marion
2001:  Greater Lafayette
2000:  Jeffersonville
1999:  Fort Wayne
1998:  Rochester
1997:  Batesville
1996:  Elkhart
1995:  Indianapolis
1994:  Kendallville
1993:  St. Joseph Co.
1992:  Columbus
1991:  Muncie
1990:  Bluffton

Elks Golf Course
Richmond, IndianaMore leisure time?

Relax with hiking, hunting, boating and fishing. Brookville 
Reservoir lies in the historic east fork of the Whitewater
River Valley. Play a round of golf at one of our many 
golf courses.
Easily catch major-league sports such as baseball’s Reds, 
football’s Colts and Bengals and the biggest race in the 
world, the Indy 500. All are within an hour or so.

Reid Health strives for the 
perfect work/life balance.
To learn more about what we 
have to offer, visit
ReidHealth17Days.org

Reid Ride 2015
Centerville, Indiana

Hoosier Hill 
Bethel, Indiana

Elks Golf Course
Richmond, Indiana

ReidHealth17Days.org

More leisure time?
Relax with hiking, hunting, boating and
fishing. Brookville Reservoir lies in the
historic east fork of the Whitewater
River Valley. Play a round of golf at one of
our many golf courses.
Easily catch major-league sports such
as baseball’s Reds, football’s Colts and
the biggest race in the world, the Indy
500. All are within an hour or so.

More quality time?
Charming with prosperous farmland,
distinctive geography, and a rich history.
We are the heart of the Midwest. The
picturesque waterfalls, gardens, and
expressive murals throughout the
quaint communities empower
imagination and inspire ideas for
you and your family.

Reid Health strives 
for the perfect 
work/life balance.
To learn more about 
what we have to offer, visit 
ReidHealth17Days.org

What would you  do 
with  those 17 days?

It is estimated that a person loses 
17 days a year commuting to and 
from work in large metro areas. 

More quality time?
Charming with prosperous farmland, distinctive 
geography, and a rich history. We are the heart of 
the Midwest. The picturesque waterfalls, gardens, and 
expressive murals throughout the quaint communities 
empower imagination and inspire ideas for you and 
your family.Hoosier Hill

Bethel, Indiana
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Richmond, Indiana

ReidHealth17Days.org   •   ReidHealth.org/careers

It is estimated that a person 
loses 17 days a year 

commuting to and from 
work in large metro areas.

What would 
you do with 

those 17 days?

Business Leader of the Year
2015: Mike Packnett, Parkview Health, Fort Wayne
2014: Mike Kubacki, Lake City Bank, Warsaw
2013:  Steve Ferguson, Cook Group, Bloomington
2012:  Scott Dorsey, ExactTarget, Indianapolis
2011:  Jean Wojtowicz, Cambridge Capital Mgmt. Corp.
2010:  Mike Wells, REI Investments Inc., Carmel
2009:  John Swisher, JBS United, Sheridan
2008:  Tony George, Indianapolis Motor Speedway
2007:  Niel Ellerbrook, Vectren Corporation, Evansville
2006:  Mac McCormick, Bestway Express, Inc., Vincennes
2005:  David Frick, Anthem Blue Cross & Blue Shield
2004:  Jerry Semler, OneAmerica Financial Partners
2003:  Doug Bawel, Jasper Engines & Transmissions
2002:  Bob Koch, Koch Enterprises, Inc., Evansville
2001:  Marilyn Moran-Townsend, CVC Communications
2000:  Chris Murphy, 1st Source, South Bend
1999:  Bill Cook, Cook Group, Bloomington
1998:  Ian Rolland, Lincoln Financial Group, Fort Wayne
1997:  Patricia Miller, Vera Bradley Designs, Fort Wayne
1996:  Randall Tobias, Eli Lilly & Co., Indianapolis
1995:  John Hillenbrand II, Hillenbrand Industries, Batesville
1994:  Frank Walker, Walker Information, Indianapolis
1993:  Don Wolf, Hardware Wholesalers, Fort Wayne
1992:  Dane Miller, Biomet, Warsaw
1991:  Van Smith, Ontario Corp., Muncie
1990:  Dick Wood, Eli Lilly & Co., Indianapolis

Hall of Fame: Over 25 Years of Excellence
Government Leader of the Year
2015: Sen. Brandt Hershman
2014: Rep. Susan Brooks 
2013: Former U.S. Sen. Richard Lugar
2012: Rep. Jerry Torr & Sen. Carlin Yoder
2011:  Rep. Brian Bosma & Sen. David Long
2010:  Tony Bennett
2009:  Stan Jones
2008: Joseph Kernan & Randall Shepard
2007:  Fort Wayne Mayor Graham Richard
2006:  Gov. Mitch Daniels
2005:  Sen. Earline Rogers & Rep. Jerry Torr
2004:  Sen. David Ford & Rep. Brian Hasler
2003:  Rep. B. Patrick Bauer & Rep. Brian Bosma
2002:  Sen. Larry Borst
2001:  Gov. Frank O’Bannon & Dr. Suellen Reed
2000:  Rep. Jeff Linder
1999:  Rep. Bob Behning
1998:  Sen. Teresa Lubbers
1997:  U.S. Rep. Lee Hamilton
1996:  U.S. Rep. David McIntosh
1995:  Rep. Michael Smith &  

Sen. Thomas Weatherwax
1994:  Rep. Paul Mannweiler
1993:  Sen. Morris Mills
1992:  Hon. Thomas Barnes
1991:  Sen. Joseph Harrison
1990:  U.S. Sen. Richard Lugar

Community of the Year

Indiana Vision 2025  
Dynamic Leader of the Year
2015: Dustin Sapp, TinderBox (now Octiv)

http://reidhealth17days.org/
http://reidhealth17days.org/
http://reidhealth17days.org/
http://reidhealth.org/careers
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for the duo. As an example, MacBeth works 
with and sponsors a robotics team at Bedford 
North Lawrence High School. 

“I went down a couple weekends ago to 
meet with them at their facility,” he relays. 
“They have one little room smaller than this 
garage. Out of that garage, they’ve gone to 
world championships two years in a row. 
This year’s incoming robotics class in Bedford 
for First Robotics, which is up through 
seniors in high school, will be 60% to 70% 
women. The girls in that community are just 
crushing the boys in technology, and robotics 
and programming.”

In addition, working with high school 
students in Central Indiana has been 
“awesome” and encouraging.

“There are kids coming out of Noblesville 
High School with patents,” MacBeth points 
out. “They have companies that are revenue 
positive. They’re coming out with business 
models and have investors. Then they go to 
college and make it even bigger and learn the 
theory behind it.”

Don Wettrick, innovation coordinator at 
Noblesville as well as an author and educational 
speaker, explains MacBeth brought the Edwin 
prototype to the school before its product 
launch and brainstormed with the students. It 
was an experience that benefited both parties, 
he believes. 

“They (students) got to see what a 
product launch looked like,” Wettrick 
reflects. “And he modeled the product and 
received feedback from potential customers 
and a fresh set of eyes. (It was an example of) 
an entrepreneur asking, ‘Hey, what do you 
think? What should we keep and get rid of?’ 
and it was a good lesson for the students.”

MacBeth conveys the necessity for 
society to think differently about education to 
inspire more invention and innovation.

“I watch some of these kids who are 
sometimes pushed off by society, which says, 
‘You’re too dumb to graduate high school; 
you should drop out,’ ” MacBeth says. “These 
are kids who are just not challenged or don’t 
fit traditional education. Working with them 
to find out what their skills, abilities and 
purpose in life are, and see what they turn 
around and become is absolutely amazing.”

Wettrick concurs, noting the importance 
of involving experienced entrepreneurs in 
that effort. 

“They’re the heroes,” he asserts. 
“Entrepreneurs by and large didn’t like school. 
They enjoyed trial and error. That’s a reason 
why I have my class; I don’t like how we will 
brand a kid a failure if he tries something new 
and fails at it. … It’s important that our 
students see and work with people who are 
doers.”

Spreading their wings
Edwin may soon grow to become much 

more than a children’s toy. A conversation 
with Inmon on the studio couch reveals a 
wealth of aspirations. 

“We’re truly an educational entertainment 
company,” he imparts. “Most people don’t 
move into that space starting with a toy, but 
we did. But it was more than just a regular 
toy. Because that has achieved traction, we’re 
now able to attract people who write cartoons – 
actually animate and draw cartoons. We 
come up with a lot of the concepts, just as we 
did with our animated stories.”

He elaborates: “We wanted to take 
Edwin out of just the bath time experience 
and make him a friend for the entire day that 
teaches values and is a hands-on learning 
experience that gets a kid excited, maybe 
about creating their own thing.”

The pi lab team is creating webisodes 
with its own recently-hired in-house animation 
talent, depicting Edwin and his eight new 
friends experiencing life on the farm.

“We want to get to the point where 
we’re building out cartoons that are shown 
on regular television, as well as streaming 
services like Netflix, Hulu, HBO – and then 
we want to move into feature film,” Inmon 
shares, speculating the company could 
become a “mini-Disney.”

Edwin could entertain families from the 
live stage as well in the near future.

“We’ve landed two Indiana musicians 
who have had international fame, and 
together they have written several Edwin 
songs that work for children, and on an adult 
level,” Inmon notes. “We call them The 
Wingmen, and we want to have them tour 
the entire world to combine animated 
cartoons with live on-stage performance with 
wireless interaction to our characters being 
held by kids in the audience. We want to 
build that out over the next two years as well.”

The company plans to grow to 15 
employees by the end of this year and 
potentially to around 100 by 2018. The 
leaders are constantly evaluating spatial needs 
well beyond the current cozy home.

“It’s not out of the question that we’d 
need 5,000-7,000, maybe 10,000 square 
feet,” Inmon estimates. 

Getting ducks in a row
Launching a product like Edwin the 

Duck is a unique undertaking, not without its 
challenges. Securing the necessary investment 
is an ongoing effort for pi lab, which is 
currently in a Series A fundraising round.

“The difficulty in funding in the 
Indianapolis area as a hardware start-up is so 
different than a recurring revenue cloud 
service company …” MacBeth distinguishes. 
“In a brand new product category, there’s not 
a traditional trajectory to map to get a 

Continued on page 78

A talented team, working both locally and remotely, is the key to success and growth for pi lab.



November/December 2016 – BizVoice/Indiana Chamber  51

Most Indiana businesses are overpaying their property taxes. You’re often paying what 
an assessor thinks you should pay, not what you really owe. Assessments are based on 
subjective opinion and mass-appraisal techniques. Uzelac & Associates specializes in 
Indiana property-tax laws and assessment trends. Our proprietary appraisal process 
ensures a precise valuation of your commercial or industrial property.

You should be saving thousands. Contact us today to find out  
how at (800) 313-1797, info@uzelactax.com or uzelactax.com

Would you pay $25 
for a cup of coffee?
Then why do you pay so much for your tax bill?

If we don’t save  
you money on your 
property taxes,  
you don’t pay a fee.

Valparaiso
870 Eastport Centre Dr. Ste. 200
Valparaiso, IN 46383

Indianapolis 
8425 Woodfield Crossing Blvd. Ste. 540 W
Indianapolis, IN 46240

http://uzelactax.com/
mailto:info@uzelactax.comor
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A history  
worth celebrating
Serving Indiana for nearly 140 years

For nearly 140 years, the companies of OneAmerica® have been a part of 
the fabric of the Indiana business community. Our mission is to help our 
customers build and protect their financial futures through retirement 
services, annuities, employee benefits, individual life insurance and  
asset-based long-term care solutions. 

Our legacy began in the heart of our state — and it lives on in the  
hearts of the people we’re committed to serve. 

 Learn more at www.OneAmerica.com.

C-29344  10/20/16© 2016 OneAmerica Financial Partners, Inc. All rights reserved.

Life Insurance  | Retirement | Employee Benefits

OneAmerica employees give 5,000 hours of service each year, and for more than 50 years have been 
part of the Indianapolis 500 Festival’s Memorial Day festivities, such as the “Walking Flag.”  
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By Rebecca Patrick

Innovative Image Puts Fishers on the Map

MASTER 
STRATEGY

COVER STORY

Lifeline Data Centers 
COMMUNITY OF THE YEAR
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“Fishers could have stayed nothing more than what it was when I moved 
there in 1995: a nice place to live with lovely vinyl apartments. But it’s not 
that (today). And that’s not an accident; it got there with a strong plan,” 
declares John McDonald, CEO of Fishers-based CloudOne. 

No matter who you talk to – business leaders, local officials or longtime 
residents – they all cite adopting the vision in recent years to become a “smart, 
vibrant, entrepreneurial city” as the turning point for Fishers. They credit 
Mayor Scott Fadness for instilling that, with the backing of the city council.  

What’s followed is quite the transformation. 

Major economic announcements are the new norm, not the exception. Innovation is now synonymous 
with the fast-growing locale.

That speaks to how dominant a player Fishers has become in the last several years in business 
attraction and expansion. It boasts an impressive entrepreneurial spirit thanks to Launch Fishers, the 
largest collaborative co-working space in the state (if not the Midwest).

Collaboration – key participants being on the same page – is what allowed and keeps allowing Fishers 
to rise to the top. Continued on page 58

View Award Video
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on being named
COMMUNIT Y OF THE YEAR!

CONGRATUL ATIONS 

CIT Y OF FISHERS

www.saxonyindiana.com

Pr o u d  t o  b e  p a r t  o f  Fi s h e r s  s i n ce  2 0 0 1

CONGRATULATIONS, CITY OF FISHERS

Hagerman congratulates the City of Fishers on 
being named “Community of the Year!” 

Since 1908, the Hagerman family has built trust and 
earned the confidence as leaders in diverse markets 
of the construction industry by providing innovative 
solutions in a competitive environment, and we’re proud 
to call Fishers our home.

BUILDING A BETTER FUTURE

A Construction Solutions Provider | thehagermangroup.com

http://www.saxonyindiana.com/
http://thehagermangroup.com/
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“We have such a clear vision of where 
we want to take the community. So, for 
instance, creating Launch Fishers or working 
with the private sector to recruit companies 
here – we recognized those opportunities 
right away because we understood what the 
vision was, and because we were so aligned 
we could move quickly,” Fadness explains.

“That alignment is probably the differentiator 
for us. It sounds a little abstract, but it is 
absolutely critical.”

And it also helps, Fadness adds, to have 
residents who embrace change. “They 
recognize for the most part that change is 
inevitable and if you can articulate to them 
why that change makes sense, they’re apt to 
go along with that.

“That positions us well to attempt new 
things to move our community forward.”

Live, work, play, etc.
Fadness was Fishers town manager for 

four years before becoming its first mayor in 
January 2015; that’s when the transition to a 
city became official. 

He’s candid about what the location 
lacked and what needed to be done. A vibrant 
downtown was near the top of that list. 

“We just didn’t have one. Really, you 
wouldn’t know where downtown was,” he admits. 

It took three years to redevelop the area 
into a robust center of activity. The essence 
of downtown is what’s known as the Nickel 
Plate District, featuring emerging businesses 
in addition to various community events.

“Our employees fell in love with the 
downtown that Fishers has created with all 
the mixed-use buildings. It put us right in the 
middle with the action and the momentum in 
the community,” says Larry Gigerich, managing 
director at Ginovus (which relocated there 
from Indianapolis this summer).

“All of the quality of place amenities that 
are here and walkable from our offices. We 
can walk and be in 15 restaurants and the trail 
system that Fishers has created and is continuing 
to expand.”

Innovative companies CloudOne and 
SteadyServ Technologies also reside in the 
Nickel Plate area, as do the local government 
and emergency services.

Deputy Mayor Leah McGrath: “One of 
the most rewarding things about working 
here is coming out during lunch or in the 
afternoon or early evening and seeing people 
exploring this new downtown. Seeing the 
activity, energy and excitement of the people 
here in Fishers who want to be a part of this 
special time.”

And that’s not by accident.
“A lot of the events and the programs that 

the city is driving are focused in that area – to 
foster that sense of engagement, vibrancy and 
interest in downtown,” states Tony Elliott, 
Fishers director of parks and recreation.

“Our hope is that people on a Friday 
night or Saturday night or even a Tuesday 
night could walk into the Nickel Plate District 
and maybe not even know what’s going on 
specifically but walk around downtown and 
know they are going to find something 
interesting and entertaining.”

Indeed, the Tuesday night summer 
concert series is a marquee draw, bringing 
out an average of 4,500 people every week. 

In the northeastern section of Fishers sits 
Saxony, another mixed-use development. The 
750 acres include housing, office districts, 
retail, health care facilities and pedestrian-
friendly amenities. The residential component 
came first, beginning in 2003.

Sean McKinnies, senior vice president of 
Republic Development, the developer of Saxony, 
says more exciting things are on the horizon. 

“Our lake district is underway; we’ve 
built somewhere in the neighborhood of 350 
apartments now, with another 500 to come. 

Continued on page 62

Weather permitting, those working downtown can stroll outside during lunch or on a break to enjoy 
live music.

The redeveloped Nickel Plate District and city hall (right) are the anchors of Fishers’ new vibrant downtown.
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© 2016 Navient Solutions, Inc. All rights reserved. Navient and the Navient logo are registered service marks of Navient Solutions, Inc.
EEO Minority/Female/Disability/Protected Vet/Sexual Orientation/Gender Identity. Navient Corporation and its subsidiaries, including

Navient Solutions, Inc., are not sponsored by or agencies of the United States of America. Navient is a drug free workplace.

Navient is thrilled that Fishers has been named 
2016’s Community of the Year by the Indiana 
Chamber of Commerce.

As the largest private sector employer in Fishers, 
we’ve been privileged to watch this community 
grow during the past 25 years and participate in 
its evolution from an ambitious small town to 
a thriving, modern city.

But we also know the best is yet to come.  
We look forward to many more years of 
partnership with this extraordinary community.

2,000+ Navient employees are based in Indiana

12 million student loan borrowers are serviced  
by Navient 

31% lower default rate than peers, for 
Navient- serviced customers

1,000+ Government, state, university, and financial 
clients rely on Navient’s expertise for processing and 
business services

100’s  of local community organizations receive 
financial or volunteer support from members of  
Team Navient

Navient’s Fishers, Indiana campus is conveniently located just o� of I-69, 5 miles northeast of I-465 in the Indianapolis Metro area.
Meet these and other Team Navient members at Navient.com/TeamNavient.

Navient.com

http://navient.com/TeamNavient
http://navient.com/
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A  kind of bankuniquely Fishers
S M A R T   |   F R I E N D L Y   |   I N N O V A T I V E

In the heart of the Indiana Chamber’s

you will find a bank built around business.

lwww.citizensstatebankindiana.com    888.529.5450
Member FDIC

Opening soon in the Nickel Plate district
9 Municipal Drive, Fishers

Congratulations to Fishers for this honor

and the community attributes that earned it.

We are proud to be expanding

and creating even more opportunities here.

“Community of the Year”

http://www.citizensstatebankindiana.com/
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With Community’s MyChart I keep track 

of everything. For me, my husband, 

my two sons and soon, my parents. 

I can renew prescriptions, schedule 

appointments and get test results right 

from my phone. It’s the perfect example of 

“Exceptional care. Simply delivered.”

– DESIREE F.
“ Our doctor’s office is cleverly disguised as my cell phone.”

2016 Indiana Chamber 
Community of the Year

CELEBRATIO
N

Proud to enhance the health and 
well-being of the Fishers community



62 BizVoice/Indiana Chamber – November/December 2016

The next phase includes some commercial restaurant opportunities 
and additional multi-family (units). We think of the Lake District as 
the heart of Saxony.” 

One popular attraction already there is Saxony Beach, which saw 
nearly 25,000 visitors this season.

“The other thing that can’t be overstated is that we are very lucky 
to have a diversity and wide range of park properties and park 
amenities,” Elliott mentions. “(In addition to) Saxony Beach, we’ve got 
a new sledding hill and mountain bike trail at Flat Fork Creek Park.”

 Yet another selling point is the area’s school district, Hamilton 
Southeastern. The system has had more four-star schools than any 
other Indiana district in the last two years.

McGrath concludes, “Fishers is just very accessible. It’s a place 
you can come and create your life.”

Lift off 
Arguably nothing has had a bigger impact on the city’s evolution 

than the opening of Launch Fishers in 2013. 
It has quickly become the go-to place for entrepreneurs to 

explore their dreams and bring them to life. Today, more than 600 
call it home. To accommodate that growing number, the new digs are 
52,000 square feet – more than three times the original space.

John Wechsler, CEO of Launch Fishers, explains the organization’s 
role: “We serve as the tip of the spear for this entrepreneurial city vision 
and all things related to entrepreneurship and innovation, and removing 
barriers for entrepreneurs to get started.

“When you bring these bright, talented, creative people with 
great attitudes together, amazing things can happen.”

The success of Launch Fishers has been beyond anything either 
Wechsler or the mayor expected. 

“It’s an example of the city partnering with the private sector and 
allowing them to do what they do best – for them to create whatever 
they’re going to create,” Fadness offers. “John Wechsler deserves a lot 
of the credit for what’s going on there.

“We have worked very hard over the last several years to create 
an environment that is the most hospitable environment around for people 
to pursue their entrepreneurial passions. Launch Fishers demonstrates 
that commitment to the entrepreneurial ecosystem,” he continues. 

“I seek out the entrepreneurs, not the company. If I have an 
aggregate group of critical mass of serial entrepreneurs in my 
community, I’m not sure what they’re going to do, but whatever 
they’re going to do is going to be good for the local economy.” 

Wechsler relays a recent encounter he had with an employee of 
the local Vardagen coffee shop about one of its interns coming through 

the Launch Fishers high school fellowship.
“It was a really sincere, really authentic conversation about how we 

are changing the climate in our community and creating opportunities 
for talented, bright, creative minds to actually grow up and contribute 
here in the Fishers business community after they go away to college 
or go to college locally and continue to work for the companies here. 

“Seeing that impact in the community has been the most 
rewarding aspect of what it is we are doing.”

McDonald reflects, “Some cities want to become city beautiful; 
others focus on athletics, others focus on the downtown. There’s 
nothing wrong with any of that, but Fishers’ focus is entrepreneurship, 
and business and growth of jobs and economic opportunity. That is 
very impressive.”

Staying close to home
A driving force behind the shift in Fishers is the goal to increase 

local employment opportunities. 
Continued on page 64

The Saxony area is home to medical services, housing, retail and more; 
its Lake District features popular Saxony Beach.

Mayor Scott Fadness (right) lured SteadyServe with his dynamic vision and 
story of what was taking place in the community.

Launch Fishers helps entrepreneurs with space, technology needs and 
connections. 
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“We really believe a comprehensive 
economic development strategy includes and 
should focus on organic job growth and job 
creation,” Fadness begins.

“One of the best quality of life 
measurements for me is to eliminate 
residents’ need to commute a long distance. 
If you could spend another hour with your 
family, rather than being in the car, why 
wouldn’t you?”

At the State of the City address in February, 
the mayor announced 1,000 new jobs were on 
the way. Even more impressive, he says Fishers 

may see as many as 4,000 in total for the year.
“We’ve certainly raised the bar. I don’t 

know what we’re going to do next year!”
In all likelihood the answer is: Just be 

yourself. 
In the race to attract businesses and jobs, 

Fishers has a leg up on the competition beyond 
comparable incentives. City officials believe 
the lure is wanting to join a kindred culture.

They are correct, according to Steve 
Hershberger, chairman and CEO of SteadyServ 
Technologies, who relocated the company 
from Carmel in September.

“We needed to go where other like-
minded companies are. They’re talking about 
building an Internet of Things (IoT) Center of 
Excellence here (led by CloudOne). … A 
bunch of little things that all added up,” he 
recounts. “For me to be a responsible leader 
of the company, I really had no choice.

“Because we fit the (Fishers’) vision and 
the vision is so clear for what they’re attempting 
to do, when it works, they know exactly how 
to help you. And when it doesn’t work, they 
don’t try to force a round peg in a square hole.”

CloudOne’s McDonald was blown away 
by the mayor, who unbeknownst to him, had 
visited his old Indianapolis location in 
preparation to entice the business to Fishers.

“He had gone there to scope us out. He 
talked to members of the staff, asked about what 
kind of company CloudOne was. This mayor 
was doing his homework and decided, ‘This is 
a company I’d really like to have as a part of 
Fishers’ – and that impressed the hell out of me.”

The approach taken by the city truly is 
one of engagement – not only at the initial 
stage but throughout the company’s existence. 

Fadness shares, “We attract these companies, 
I know their names, I know their stories. We 
celebrate the successes of a two- or 10-person 

Continued on page 66

In about a year’s time, Fishers’ IKEA store will become a reality and a visible fixture off Interstate 69.

http://www.forumcu.com/
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company as we would a 1,000-person company. We celebrate when 
they each have a win.” 

And it’s not just Indiana-based companies recognizing the city’s appeal. 
IKEA, the world’s largest furniture retailer, broke ground in 

October for its first store in the state. Located at 116th Street off of 
Interstate 69, it’s slated to open fall 2017 (as is Indiana’s only Topgolf 
sports entertainment venue).

“IKEA stores are very complicated undertakings, both from 
IKEA’s standpoint as well as the city. We bought 35 acres of land and 
they are one-of-a-kind buildings,” offers Joseph Roth, IKEA U.S. 
expansion public affairs manager.

“We very much appreciated the in-depth understanding, awareness 
and professionalism that the folks in Fishers had to offer. They 
understand the needs of the local residents and businesses. They have a 
strong focus on the long-term vision and very much a can-do attitude.”

Only the beginning
Affirmations like those from IKEA and others “all the time” 

encourage Fadness that the city is on the right path – one with many 
exciting things around the corner.

“Fishers is about to go through a significant second round of 
transformation; it’s in the works – things just haven’t been built yet 
(in reference to all the company announcements),” he stresses.

“When people are like, ‘What’s next?’ What’s next has been 
approved, it’s in the pipeline. From where I sit, buckle up! 

“What you’ll see in the next 12 months is a continued 
development of this urban core. You’re going to see some significant 
development along the I-69 corridor, see things happen in the 
northeast with the medical technology corridor and see development 

at the airport, and then frankly you’ll start to see us hone in on some 
specific visions and other areas of our community as well,” he predicts.

A more holistic concept is what’s on tap – one that isn’t as focused 
on downtown. But Fadness assures, “I love what’s happening downtown 
and by no means are we going to step off the gas pedal on that.”

Virtually all aspects for the continued success are planned out via 
a roadmap for the city called Fishers 2040 Plan: A Framework for Our Future.

McGrath is heading up the effort. 
“This was a first for our community to come together and look at 

the long term of where we wanted to go – from land use to parks and 
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Continued on page 78

For generations, children and families have enjoyed Conner Prairie, the 
interactive history museum that both showcases innovation and recreates 
aspects of Hoosier life in the 19th century.

http://bankatfirst.com/smartbusiness
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MARK 
RICHARDS

By Charlee Beasor

Taxes Put Him 
in ‘Middle of 
the Action’

It’s immediately evident that Mark 
Richards is passionate about 
taxes. 

As a lawyer for Ice Miller, LLP, 
for the past 30 years, he is 
quick to explain how taxes are 
essential to the Indiana 
economy. 

Richards points to changes – from a cash 
to credit economy, and from brick and 
mortar retail to online over the last few 
decades – as evidence of how interesting 
taxes can be. 

“I’m using that as an example to show 
how our entire economic system evolves and 
the tax laws have to evolve to keep pace. 
Some would argue (the laws) haven’t done 
that very well, but the result is there’s always 
a new frontier, a new area that’s 
undeveloped, unexplored, new issues that 
come up. This is fundamentally important,” 
he stresses. 

Richards has been a member of the 
Indiana Chamber’s tax policy committee 
about as long as he’s been a lawyer. He views 
his role as a source of support and advice to 
the Chamber. He has been integral to several 
major tax policy initiatives over the years, 
including the repeal of the inventory and 
gross receipts taxes in 2002, and, more 
recently, the elimination of the throwback 
rule.

“The Chamber spends a lot of time in 
the hallways of the Statehouse. A lot of that 
time is spent talking about the budget: How 
are we going to raise money, and how are we 
going to spend money. The Indiana tax 
system is fundamental to the equation,” he 
asserts. “Being involved with Indiana taxes, 
you’re in the middle of the action.”

Chamber champion
Richards is also a member of the Indiana 

Vision 2025 task force, which undertook the 
challenge of writing a long-range economic 

development plan for the state. That group 
reconvened earlier this year to revisit the plan 
and make adjustments. 

“That was an honor and a privilege. 
There were a lot of great people, great 
minds, and we were essentially trying to help 

diagram a business plan for the state of 
Indiana, which is what it really amounts to,” 
he recalls. 

“You can go down the list and see areas 
where progress has been made and areas we 
still need to make progress.” 

VOLUNTEER OF THE YEAR

Mark Richards created and has been the lead author of the Indiana Chamber’s Indiana Taxation 
Handbook. He has also served as the longtime chair of the Chamber’s Tax Policy Committee. 
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Bill Waltz, Indiana Chamber vice 
president of taxation and public finance, 
works closely with Richards and frequently 
solicits his advice on tax matters. He points 
to Richards’ vital knowledge and passion for 
Indiana’s success as incomparable qualities. 

“Mark (and the other task force 
members) spent considerable time on Indiana 
Vision 2025, rolling up their sleeves and 
digging deep. He is an extremely 
knowledgeable tax lawyer. There’s a lot of 

institutional knowledge that Mark has,” Waltz 
offers. “You have to get the people who have 
this knowledge to help for the greater good.” 

Richards jokes that he has to spend 75% 
of his time working, 75% with his family and, 
with his free time, he plays golf. (He played 
his last round of golf when his second of four 
children was less than a year old, and that 
child is now about to turn 22. “And I have 
not played a round of golf since,” he says in 
earnest.)

“Lawyers can’t always be free with their 
time, so for the amount he’s willingly given 
to the Chamber – not everybody takes the 
time to be involved like that,” Waltz adds.

Richards recently oversaw his last 
meeting as chair of the tax policy committee 
(he will remain on the policy group). He also 
helped create the Indiana Taxation Handbook 
and has been lead author on that publication 
for a number of years. Additionally, Richards 
recalls putting together a tax seminar for 

MARK RICHARDS
THE INDIANAPOLIS MOTOR SPEEDWAY

CONGRATULATES

ON WINNING THE INDIANA CHAMBER’S 
2016 VOLUNTEER OF THE YEAR AWARD

In addition to tax law, Richards is passionate about racing (and other sports). He has represented the Indianapolis Motor Speedway and related entities 
for many years.
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Chamber members years ago, which has grown into the annual Indiana 
Tax Conference in the fall.

“I think the Chamber serves an extraordinarily important role in 
making Indiana a better place to work and live,” Richards adds. “The 
Chamber will often get pigeon-holed into being a lobbyist for business. 
What the Chamber really tries to do is to help Indiana’s business 
model be as successful as it can be, which is to the benefit of everyone. 
A rising tide lifts all boats. I think that exemplifies what the Chamber 
tries to do.”

Vroom vroom
Richards isn’t just passionate about taxes. He’s also involved with 

a distinctly Hoosier pastime: racing. 
“I’ve been able to enjoy both an interesting career in terms of tax 

work, but also in other areas of business law and I’ve worked with a 
lot of sports clients and predominantly with racing,” he notes. 

“Obviously, Indianapolis is the Motorsports Capital of the World, 
and I had the privilege at a young age to work with the Indianapolis 
Motor Speedway and have been able to maintain that relationship for 
over a quarter of a century. I’ve worked a lot with Tony Stewart and 
some other people in racing. It’s a little bit of a change of pace from 
dealing with tax issues.” 

One of his fondest memories is his work on the reunification of 
open wheel racing. He refers to it as bringing the “Hatfields and the 
McCoys” together in 2008 when he worked on the deal to unite 
CART and the Indy Racing League. 

“We were successful in the reunification of the sport of Indy Car 
racing, and I had the opportunity to be the lead lawyer in making that 

transaction happen. That was very exciting and very impactful,” he 
recalls. 

He also spent many years on the 500 Festival board of directors, 
and has represented athletes, coaches and organizations that participate 
in a variety of sports leagues, including the NCAA, the NFL and the 
NBA. 

Hectic at home
Richards and his wife, Shawn, have a busy home life, with four 

children (three are currently in college), four dogs and a horse (the 
horse is his daughter’s, who has been a rider for several years and has 
aspirations of becoming a veterinarian). 

“That’s a lot of mouths to feed and a very busy place. But, I 
certainly wouldn’t do it any other way,” he says with a smile. 

One of the lessons he’s tried to impart on his children he learned 
from Bart Sprunger, a mentor at Ice Miller. 

“He was one of the most honorable people I’ve ever known and 
that’s, I think, one of the most important attributes not just for a tax 
lawyer, not just a lawyer, but anybody,” he says. “What I tell my kids: 
one of the most sacrosanct things you have is your integrity. It can take 
years and years and years to establish yourself as a person of integrity, 
but you can lose that with one bad decision in one day.”

Treating people with respect is another important lesson. 
“It goes back to the Golden Rule and just being proud of yourself. 

You need to have the ability to look in the mirror and say I’m proud of 
how I treat people, proud of the things I do and what I say and how I 
do it,” he shares. 



November/December 2016 – BizVoice/Indiana Chamber  71

EXCEPTIONAL SERVICE • SENSIBLE ADVICE®

When getting the competitive edge means upgrading your business, 
Horizon can help make it happen.

Whether you need to invest in new technology, expand your facilities or take 
your business in a whole new direction a Horizon Bank business loan can 
deliver. Our quick response, local support and flexible lending solutions can 
help your business go further, faster.

Talk to your local Business Advisor today!

Loan Decisions Next  
Business Day - Guaranteed*

IMAGINE
      taking your business further.

Member FDIC *Applies to Loan Requests of $100,000 or less. See an Advisor for details.

horizonbank.com
888-873-2640

hb-2016-business3-biz-voice.indd   1 8/8/16   1:41 PM

On behalf of Tony Stewart and
True Speed Enterprises Inc.

Congratulations to a good friend.

http://horizonbank.com/


72 BizVoice/Indiana Chamber – November/December 2016

TODD 
MILLER

By Charlee Beasor

Taking the ‘Long 
Way Home’

Todd Miller grew up in the small town of Twelve Mile 
in Cass County. Ironically, it’s about 12 miles from 
Logansport, where Miller resides and runs his 
family’s business, Myers Spring Company. 

Miller’s journey, however, is anything but a short 
drive. In fact, at one point, he wasn’t even sure he 
wanted to be involved with the company that his 
grandfather started in a garage in 1946.

When Miller attended Purdue University to pursue a degree in 
engineering, he followed his musical passion and joined the school’s 
glee club. Traveling throughout the state and country with the group 
opened Miller’s eyes to the possibility of meeting new people and 
experiencing new cultures. As manager of the glee club, he met 
fascinating people and at one event dined with astronauts Gene Cernan 
and Neil Armstrong. 

Those were pivotal moments for Miller. 
His grandfather passed away in 1985, and Miller’s father took 

over the company. Miller’s intention was to join the business after he 
finished school. 

“I was cruising along like I’ve got a cushy seat for me at the family 
business,” he recalls. “I don’t know exactly when it was, but sometime 
in my sophomore year, I woke up and thought, ‘Man, what if I hate 
Myers Spring Company?’ ”

The desire to travel and live abroad was strong, and reinforced his 
doubts about staying in Indiana. 

“(Traveling with the glee club) helped open up my mind. … I 
wanted to live overseas,” he notes.

Birth, death and life
After graduating from Purdue, Miller joined Honda of America 

Manufacturing in Ohio for two years, before moving to Japan as part 
of the new North American Task Group. Miller worked for Honda for 
six years, before eventually returning home in the mid-1990s.

More pivotal life moments led to the family’s return to Indiana: 
just one week after the birth of his daughter, Miller’s college 
roommate was involved in a plane crash and passed away. The family 
company was struggling, and it felt like the time to come home.

“What was happening at the family business, and my daughter, 
and life looking you square in the eyes; we thought, if we were going 
to give the family business thing a shot, we probably ought to do it 
now. We moved back to Indiana,” he recalls. 

“Once our daughter was born, we decided we needed a parent at 
home and (my wife) was going to be that person. There was a massive 
financial change, a massive personal change in coming back to Indiana 
that it represented. But that set us up at Myers Spring Company.” 

Miller took the helm in 2000. Fast forward to today: Myers 
Spring has flourished. And despite a dip in the agricultural economy 
(about half the company’s business is in that industry), Miller asserts 
that the business – which employs about 47 people – is adding 
customers and capabilities, and focusing on continual improvement. 

“I’m optimistic about the future. I have a great management 
team; we’re adding some overhead during this slow period,” he adds.

Miller highlights his employees as the reason the company has 
been fruitful. 

“Every successful company is really, truly a reflection of how 
much people care about other people,” he says. “But you have to get 
the right person. A reliable person that shows up to work every day, 
that cares about you and your product, that suffers when you suffer 
and is happy when you’re happy, and is there. It’s the human 
component.” 

Obligation and satisfaction
Living in a small town, Miller had the opportunity to watch up 

close as others fulfilled their civic duties. Patrons were involved in 

VOLUNTEER OF THE YEAR

Todd Miller devotes time and insights to planning the annual Indiana 
Conference on Energy Management, where he also serves as a 
moderator. 
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local government, the Lions Club, churches 
and more, and always had a job for him when 
he needed one. 

“Growing up in a little town in Twelve 
Mile, there were important men there that 
were great for keeping an ornery kid out of 
trouble,” he notes. 

He was inspired, as well, by those 
community leaders to give back.

“The term ‘obligation’ has taken on a 
negative connotation, but we really do have 
obligations and I think people forget on the 
backside that fulfilling an obligation is a 
satisfaction,” Miller offers. “You have obligations 
when you have resources. It comes down to 

the (Biblical) parable of the three servants 
(Matthew 25:14-30). We shouldn’t bury our 
talents. I have those days too. But we should 
be out risking and stewarding.” 

For Miller, everything is a reflection on, 
or impacts, Logansport. He has kept that in 
mind since joining the Indiana Chamber of 
Commerce Board of Directors in 2010.

“My involvement in the Indiana 
Chamber is primarily motivated out of trying 
to help Logansport. The whole state is 
obviously important to me, and we can have 
an influence,” he states. “But I do think that 
each board member can have an influence (on 
their hometowns).”

For the home turf
Before joining the Chamber’s board of 

directors, Miller was a board member and 
former chairman of the Logansport Municipal 
Utility board, and that experience encouraged 
him to get involved with the Chamber’s 
energy and environmental committees.  

Through his experience and knowledge 
in complicated utility and regulation matters, 
Miller has been essential in developing the 
Chamber’s annual Indiana Conference on 
Energy Management. He is a past chair of the 
planning committee, has brought speakers to 
the conference and emcees the event.

Jennifer George, Indiana Chamber 
director of conferences and conference center 
management, explains that Miller’s advice in 
the planning process is invaluable. Last year, 
George recalls, as chair of the planning 
committee, Miller stressed keeping a balance 
by encouraging healthy debate.  

“This particular conference has been 
contentious in the past. Whether you support 
coal, wind, or another energy alternative, 
balancing the agenda can sometimes be a 
challenge,” she admits. “If people submitted a 
topic that was one-sided, he would ask that 
somebody else also speak at that session that 
held an opposing viewpoint. And every time 
it was the original submitter that would 
recommend that person. It really offers a fair 
and balanced conference.”

Miller’s civic involvements are vast. 
Another passion is politics – one more family 
link passed down through the generations. He 
is a previous Republican precinct 
committeeman and remains involved in a 
variety of ways. His other current focus is 
regional economic development, through his 
involvement with the Wabash Heartland 
Innovation Network. 

Miller acknowledges that his family, in 
particular his wife Gretchen, is instrumental 
in his success. And does he think his 
grandfather, whose legacy he is now 
undertaking, would be proud of him? 

“My dad said he would be proud, and 
that’s what meant the most to me. I’d like to 
think he’d be proud, but a third person’s 
opinion is important.” 

Miller returned to Logansport from Japan in the 
late 1990s – where he worked for Honda – and in 
2000 took over the spring company founded by 
his grandfather.
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At Myers Spring we are dedicated to making Logansport/Cass County a better place 

to live and work. Nothing says this more than our owner and president Todd Miller 

being honored by the Indiana Chamber of Commerce as Volunteer of the Year.

Congratulations Todd. 

Todd Miller and Myers 
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Congratulations 
Todd Miller!
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STUART 
BUTTRICK

By Charlee Beasor

Being a Lawyer 
‘the Right Way’

Stuart Buttrick believes in the power of community, 
particularly the Indianapolis community and its 
citizens working toward a common good. 

Buttrick, a labor and employment law attorney at Faegre Baker 
Daniels, has a long list of civic involvement. And it starts at home, 
where Buttrick and his wife make volunteering a family affair and 
emphasize to their young children the importance of giving back.

“Ultimately, I just want (my children) to be happy and kind 
people. I won’t profess to be a good role model in that regard, but 
that’s what I’d like for them to be. We emphasize helping others in 
our house and doing things for others,” he notes. 

“It’s good for the community and good for a person to help 
others. We’re all in this together.” 

Buttrick serves as a director on several boards for organizations 
throughout Central Indiana, including the Indianapolis Zoo, Park 
Tudor school, the Woodstock Foundation and the Indiana United 
Methodist Children’s Home in Lebanon. 

Lawyers are well-known to be short on free time, but Buttrick 
insists the commitment of volunteering is worthwhile. 

“Indianapolis is a great place. … It’s hard not to be enthusiastic 
about where you live and what’s great about it. There are so many fun 
things to get involved with in Indianapolis and Indiana generally. I just 

like to do it. It’s good for me. I need to always work on being a better 
person. I get as much out of it from the institutions as they do,” he 
offers. 

What’s good for Indiana business is good for all
Buttrick’s involvement with the Indiana Chamber of Commerce, 

of course, supports the entire state. 
His efforts are two-fold – first, as editor-in-chief of the 

Chamber’s most popular compliance publication, the Employment Law 
Handbook; and second, through assisting in the speaker lineup and topic 
selection for the annual Employment Law Seminar, presented by 
Faegre Baker Daniels each spring. Buttrick also speaks at the event, 
and gives the introductory comments and welcome. 

He points to one of his mentors, John T. Neighbours, a partner at 
Faegre Baker Daniels, for bringing him into the fold of working on the 
Employment Law Handbook 15 years ago. Neighbours edited the book for 
many years previously.

“I owe a debt of gratitude to John Neighbours, who has been 
one of my mentors, and primary mentor during my legal career. 
“As an associate, John got me involved in writing a chapter or two 
and was kind enough to transition that role of editor-in-chief to me,” 
he recalls.

Buttrick and the team of attorneys at Faegre Baker Daniels that 
works on the handbook produce an annual update that is always 

VOLUNTEER OF THE YEAR

Stuart Buttrick, in addition to helping his clients solve problems, focuses on always treating people with respect and decency. 
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timely, says Matt Ottinger, Indiana Chamber 
director of publications and social media. 

“This is our most popular compliance 
publication and the most comprehensive. It 
entails information on different employment 
laws and issues critical to the HR 
community,” Ottinger notes. “This is the only 
book we update every year, and I appreciate 
Stuart’s timeliness and enthusiasm and 
willingness to update this publication. It is 
imperative to keeping our members and 
customers informed.” 

Buttrick is happy to give back to the 
Chamber’s mission of cultivating an 
environment of economic opportunity and 
prosperity for everyone. 

“The Chamber does such good work on 
behalf of Indiana business. We wouldn’t be 

what we are without the Chamber. If I can 
help, in some small way, the Chamber do 
what they do, that’s good for everybody,” he 
maintains. “Ultimately, when business 
succeeds, everyone succeeds.” 

R-E-S-P-E-C-T
When Buttrick talks on the phone with 

his clients, he earnestly feels as if he is 
chatting with friends. 

Buttrick represents the management side 
in labor and employment lawsuits and cases. 
He has argued cases in front of the National 
Labor Relations Board and in a number of 
federal and state courts and agencies. 

“Ultimately, what I really enjoy doing is 
talking to people. Much of my day is spent on 
the phone talking with clients, but for me, 

they’re friends. I call them my friends. I like 
to say I spend the day talking to my friends. 
That’s how I feel,” Buttrick emphasizes. 
“Being able to help folks on the management 
side sort through their problems, there is 
gratification for that. You’re helping them 
solve a problem.” 

His objective is to treat people with 
respect and decency. 

“You always want to keep in perspective 
that everything you’re doing is impacting 
people. I’ve never worked with any clients 
who have done the wrong thing. But when 
advocating on behalf of a business, you try to 
do it in such a way that you can still do the 
minimal amount of harm to the individual. 
Because we are all people, and we are all in 
this together,” he asserts.

He was taught to be a lawyer “the right 
way” by his mentors at the firm, including 
Neighbours, David Miller and Greg Utken. 
By “the right way,” Buttrick means treating 
others collegially – especially when they are 
your adversaries. 

“There’s no need to make any of this 
personal. We all live in the same community, 
we see each other all the time. Do things 
ethically,” he explains. “They drilled into us 
how to really practice law in more of a 
traditional fashion, where we are 
professionals and colleagues. That’s 
something I aspire to.” 

Buttrick points to another mentor in his 
life, his first one: Mom. Growing up in 
Illinois, he was raised by a single mother who 
was a teacher, and she impressed upon him 
the importance of education. She also gave 
him the idea to go to law school.

“She’s a tremendously hard worker, 
extremely talented teacher. I always grew up 
seeing the value of education. That was 
always a priority. Education is how everybody 
can better themselves, and I firmly believe 
that. Through her hard work and by stressing 
education, she helped me get off to a good 
start,” he offers.

‘Closet hairbangers’
Buttrick graduated from DePauw 

University in 1997 and the Indiana University 
McKinney School of Law in 2000. He joined 
Baker Daniels after law school and became a 
partner in 2009. 

Buttrick enjoys giving back to the Indianapolis 
community and teaching his children the 
importance of civic involvement.
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While at DePauw, he was on the school’s tennis team and still 
hits the courts when he can, this time to watch his daughter play. He 
met his wife, Hilary (who is also a litigator and is currently a professor 
at the Andre B. Lacy School of Business at Butler University) during 
his senior year in college.

But don’t think the Buttricks sit around the dinner table in deep 
legal discussion, he insists. They do, however, enjoy the shared 
knowledge of the legal field. 

Soft-spoken and earnest, Buttrick lights up when discussing some 
other passions, including Libertarian politics. He calls himself an 

“avowed Libertarian” (yes, he did pitch that Libertarian candidate Gary 
Johnson should have been included in the Presidential debates) and is a 
previous board member for the national party. 

Another passion: music, especially 1980s hair bands. 
“My wife and I are closet hairbangers. We spend a lot of time 

seeing live music, traveling to music festivals and we try to see live 
music whenever we can. We’ve had the privilege of meeting a number 
of cool musicians: Motley Crue, members of Oasis, Ride, Frank 
Turner, Dashboard Confessional, Everclear. We try to angle our way 
backstage whenever we can,” he concludes.

how we maintain that vibrancy in every corner of the city. To be smart, 
to be intentional about things,” she explains. “We have about 90,000 
(residents) in Fishers today; in 2040, we could have 130,000-135,000.”

Progress is characterized as having act one of a 10-act play in the 
books. “We’ve set a great foundation for the framework. Now we’re 
getting into where the rubber meets the road and taking action.”

The enthusiasm from officials is readily apparent. 
“We are a city with a capacity to have lots of great features to us,” 

Fadness maintains.
“We have a Smithsonian-affiliated living history museum – Conner 

Prairie. We have Geist Reservoir, an emerging downtown, the largest 
co-working space in the state. We have a Fortune 500 headquarters 
(Jarden Home Brands, a division of Jarden Corp.) on I-69.

“We’re not a single, shiny object community. We’re a collection 
of unique assets that make it a really interesting place to live,” he surmises.

None of this happens, the mayor insists, without “these really 
bright, hardworking, committed public service folks, who are 
entrepreneurial in their own right. We learn as we go – we’re a 
school of hard knocks group. That’s the key to our success in a lot of 
regards; we just roll up our sleeves and go.”

The scary part for those competing against Fishers: Fadness says 
they are just getting warmed up.

“This is going to be a very, very dynamic community. We’re 
setting the stage right now for more to come. By no means are we 
declaring victory on the battleship.”

Community of the Year
Continued from page 66

monthly recurring revenue. So that kind of 
investor has to have a vision of seeing where 
things can go and also understand the cash flow 
cycle of a hardware-based business is different 
than a pure software business. And in a 
hybrid business like ours with hardware and 
software, it’s an even separate business model.”

While Indiana’s business climate is a 
benefit, the tech sector warrants 
considerations beyond traditional enterprises. 

“There are a lot of people who want to 
do a lot of really cool things, but the 
government and private agencies don’t know 
what to do with start-up people,” asserts 
MacBeth, noting his optimism that the 
Indiana Chamber’s new Technology and 
Innovation Council can help mitigate the 
divide. “It’s a different thought process and 
raising money is different. You can’t get a 
bank loan; you can’t even get a credit card.”

Regulations also remain a burden for 
fledgling American companies.

“We have to go through 187 different 
regulations before we can sell this toy at 
Target,” MacBeth quantifies. “We spend 
more money on compliance than we do on 
product development. The amount of hoops 
we have to go through just to keep a basic 
company operational is surprising.”

Aside from these, the personal commitment 
and sacrifice is demanding. Inmon, a divorced 

father of three boys, can testify.
“It’s challenging to get on a plane 15 

days a month to travel all around the world 
to tell a story about a duck, when you don’t 
know (how much you’ll have in the bank),” 
he states. “That’s tough. But I told (Matt), if 
it’s not scary, I don’t want to do it. But that 
stuff gets really scary.”

All told, despite the demands, Edwin’s 
early popularity is astounding, and his 
creators continue to set an example for fellow 

Indiana entrepreneurs.
“We have to say, ‘We make a childrens 

toy, and we’re inventors and storytellers; that’s 
amazing,” Inmon concludes. “If I had written 
that down in high school as what I was going 
to do after college, that’s a good life. So the 
battle is to not let all the business side suck 
out that joy and creativity. The leaders of the 
company have to inject positivity and be 
transparent and honest about how we’re 
going to get where we want to go.” 

Dynamic Leaders of the Year
Continued from page 50

The pi lab co-founders, who established an early home in Carmel, share a sidewalk conversation 
with Mayor Jim Brainard.
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Since 1981, the Indiana Chamber Foundation has provided leadership 
through practical policy research to improve Indiana’s economic climate. 
The Foundation is coordinating the funding of Indiana Vision 2025. 

THANK YOU 
FOR YOUR 

INVESTMENT
Indiana Vision 2025 is a comprehensive effort, coordinated by the Indiana Chamber of Commerce, to 
provide leadership, direction and a long-range economic development strategy for the state of Indiana.

Investors:

• ACEC Indiana
• Alcoa Inc.
• Alliance of Indiana Rural Water
• ArcelorMittal
• William W. Barrett
• Batesville Tool & Die, Inc.
• Beacon Health System
• Beck’s Superior Hybrids
• Blue Sky Casino
• Mike Bosway
• Kevin and Maureen Bower
• Brandt & Victoria Burdick
• Carmichael & Company
• Citizens Energy Group
• CNO Financial Group, Inc.
• Olive B. Cole Foundation
• Community Health Network, Inc.
• Cook Group
• Cummins Foundation
• Cummins, Inc.
• Deaconess Hospital, Inc.
• Deloitte
• Theodore and Kimberly Dickman
• Aaron J. & Jennifer C. Dixon
• Do it Best Corp.
• Dow AgroSciences
• Duke Energy Foundation
• Eli Lilly and Company Foundation
• Envirotech Construction Corp.
• Evansville Regional Business Committee
• Faegre Baker Daniels
• First Merchants Bank
• Force Construction Company, Inc.
• French Lick Resort Casino
• Garatoni-Smith Family Foundation

• GivingSpring
• Good Samaritan Hospital
• Hendricks Regional Health
• Gregory and Lora Hess
• Holiday World and Splashin’ Safari
• Honda Manufacturing of Indiana (HMIN)
• Horizon Bank
• HQ Investments
• Ian and Mimi Rolland Foundation
• Ice Miller
• Indiana Agricultural Law Foundation
• Indiana Chemical Trust
• Indiana Corn Marketing Council
• Indiana Energy Association
• Indiana Farm Bureau
• Indiana Farm Bureau Insurance
• Indiana Michigan Power
• Indiana Mineral Aggregates Association
• Indiana Rural Water Association
• Indiana Section American Water Works 

Association
• Indiana Soybean Alliance
• Indiana University
• Indianapolis Airport Authority
• Ivy Tech
• Joyce Foundation
• JPMorgan Chase & Co.
• John S. Keeler
• Koch Foundation, Inc.
• Michael L. and Rebecca Kubacki
• Lake City Bank
• Launch Fishers
• Lilly Endowment, Inc.
• Eli Lilly and Company Foundation
• LJM Enterprises

• Lumina Foundation
• MacAllister Machinery Company
• MainSource Financial Group
• James McKinney
• Maple Leaf Farms
• National Association of Water Companies
• NIPSCO
• Nucor Steel
• Old National Bancorp
• OneAmerica Financial Partners
• OneAmerica Foundation
• Parkview Health
• Phoenix Data Corporation
• ProCourse Fiduciary Advisors, LLC
• Rea Magnet Wire Co., Inc.
• Recovery Force
• Regions Bank
• Reid Hospital & Health Care Services
• Rolls-Royce Corp.
• Lisa Schlehuber
• St. Vincent Health 
• Subaru of Indiana Automotive, Inc.
• TASUS Corporation
• Templeton Coal Company
• Terre Haute Regional Hospital
• Toyota Motor Manufacturing, Indiana
• Trine University
• U.S. Chamber of Commerce Foundation
• U.S. Steel Corporation
• University of Indianapolis
• Vectren
• Vectren Foundation
• Wells Fargo
• WGU Indiana

Contact Christy Huston at (317) 264-6893 or chuston@indianachamber.com

IndianaVision2025_BizVoice-Ad.indd   1 10/21/16   2:05 PM
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‘MEASURE WHAT 
YOU TREASURE’

The updated economic development plan the 
Indiana Chamber introduced for the state of Indiana 
in 2012 is more than one-third of the way toward its 
end date. Following an extensive review and revisions 
early this year, the role of Indiana Vision 2025 in 
guiding our state’s future is more important than 
ever, says a panel of board and executive leaders.

Discussing Indiana Vision 2025 and its status are:
• Allison Barber, WGU Indiana (abarber@wgu.edu)
• Mike Bosway, City Securities (mbosway@citysecurities.com)
• Kevin Brinegar, Indiana Chamber (kbrinegar@indianachamber.com)
• Jean Wojtowicz, Cambridge Capital Management Corp 

(jwojtowicz@cambridgecapitalmgmt.com)

For the ‘long haul’
Wojtowicz has been engaged in the creation of both Indiana Vision 

2025 and its predecessor – Economic Vision 2010. One thing never 
changes in such initiatives.

“You get what you measure – and for that reason it’s extremely 
important,” she shares. 

Barber was part of the task force that executed the 2016 review. 
A previous role in her career found her at the Pentagon working for 
Defense Secretary Donald Rumsfeld, who would frequently say, 
“Measure what you treasure.”

She appreciates the comprehensive approach, saying, “It’s not any 
one driver; it’s how do all of these drivers build on each other. You 
don’t move any needle if you don’t have the vision to move it. I think 
(the fact) that the report card was created gave us a really great launch 
pad to say, ‘Now, how do we improve?’ ”

Bosway came on board with the initial development of the 
current plan but observes, “This is a never-ending project; it’s a 
journey. The most important thing, and I think this is the Chamber’s 
job, is to make sure that whatever is put in place legislatively, that we 
see it through.”

Several significant assumptions have been substantiated.
Elected officials obviously play a critical role, but they do come 

and go, Brinegar notes, “And when you talk about Indiana’s economic 
future, it’s the Indiana Chamber that’s here for the long haul.”

The two come together in at least one way, according to Bosway. 
“Politicians by definition are tactical and nonstrategic, and with a plan 

like this we can help them think more strategically.”
Barber’s background also includes service as a first-grade teacher. 

A report card, whether in school or as part of an economic evaluation, 
is part of an ongoing process. “A report card just says, ‘This is what 
has been accomplished thus far. What’s the next big thing?’ You don’t 
say to a first grader: ‘You’ve got a great report card. You’re done 
learning.’ ”

And while students are focused on their own performance, 
Indiana Vision 2025 also pits our state against 49 others. Evaluations 
take place in several ways.

“Just because our own information is improving in certain 
categories doesn’t mean the rest of the world is standing still,” 
Wojtowicz reminds, “so there are a number of categories where we’ve 
actually improved in the raw data and our ranking has fallen.”

Valuing education
It’s been said early and often that the four Indiana Vision 2025 

drivers – Outstanding Talent, Attractive Business Climate, Superior 
Infrastructure, and Dynamic and Creative Culture – have no official 
ranking, but there is also no denying the importance of education and 
workforce accomplishment. While many issues are in play, one of the 
overarching questions is the value that Hoosiers place on the 
importance of education.

Wojtowicz cites likely geographical differences. “Whether it’s 
Indianapolis or South Bend or some of the more major metropolitan 
areas throughout the state, there’s probably a higher value 
conversation around education. I’m not so sure that’s the same in 
some of the rural communities.”

The evolution to advanced manufacturing means “you need more 
than a high school education. I think understanding that would go a 
long way to convince high school graduates to engage in a certification 
process,” Bosway contends. “There are huge voids in the trades right 
now.”

Brinegar is optimistic based on some of the increased focus on 
career and technical education, as well as internships and other work-
based learning experiences. But he turns back to the geography and a 
challenge that can be addressed.

“We have far too many of what I call too-small school districts. 
Over 50% of the 292 school districts in this state have fewer than 
2,000 students and roughly 20% to 25% of those have fewer than a 
thousand students.

“They don’t have the critical mass and the dollars coming in 
behind their students to do a lot of the things that the larger districts 

ROUNDTABLE

By Tom Schuman

Plan Helps Keep Focus on Top Priorities
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are doing (in both career-based learning and 
higher-level math and science classes),” he 
continues. 

“The population estimates are that this is 
only going to continue. If we want to provide 
good equal opportunity education throughout 
the state, we’re going to have to tackle this 
problem, this trend and this challenge head on.”

Barber identifies higher education 
leadership – commissioner Teresa Lubbers, 
new Ivy Tech President Sue Ellspermann and 
others – better alignment with workforce 
development and the increased focus on pre-
kindergarten as factors in, “I think for the first 
time, we have a disruptive culture of saying 
the status quo is not going to work anymore. 

“You can’t expect students, however, to 
really understand the value of graduating 
from high school and going on for a certificate 
or for a degree when they can’t read. The 
only thing that we know from research is that 
the sooner you can get to a student and help 
them develop those skills, as in pre-K, the 
higher propensity of them to be a successful 
student all through school.”

The “education value” conversation takes 
on a financial tone when considering 
postsecondary opportunities.

“Families are becoming more and more 
concerned about the cost of postsecondary 
education and are starting to scrutinize more 
the value proposition of different programs 

and degrees,” Brinegar contends. With the 
near guarantee of a good job after graduation 
having faded away at least in part, “Parents 
are starting to think about, ‘Where are you 
going, how much is it going to cost, and what 
are you going to be able to do and earn once 
you finish?’ ”

Barber brings the conversation back full 
circle. When a lack of direction or support at 
home or in school exists, there is another 
entity that can have a major impact.

“We’re starting this conversation of 
saying, ‘What role do employers have with 
people to consider that next level of education.’ ” 
Barber lists companies offering scholarships to 
their teenage employees to make it possible 
for them to think about “their next step.” 

“Everybody has a voice into the future of 
our citizenry here. If kids aren’t going to hear 
it from their school environment or they’re 
not going to hear it in their home environment, 
what’s the employer’s role and how can they 
help that?”

Unhealthy mix
Indiana’s strong business climate is a 

result, at least partially, of goals accomplished 
through both Economic Vision 2010 and Indiana 
Vision 2025. A glaring weakness is in the 
health of our population, with high smoking 
and obesity levels leading to chronic diseases.

While Brinegar notes the Indiana 
Chamber and allies will seeks legislative 
changes in 2017 to discourage smoking, 
Bosway makes the general assertion that “you 
cannot legislate personal behavior.”

Still, the policy recommendations are 
intended to make it more challenging for 
young smokers to begin the habit. And the 
numbers show if people don’t smoke by the 
time they reach age 21, they are far less likely 
to start.

On the obesity side of the equation, 
Wojtowicz says she would feel a little better 
about the metrics … “if we’re making 
progress on the younger generation.” Recent 
numbers, however, show Indiana’s largest 
obesity gap compared to other states is in the 
18 to 25 age group. 

Barber does possess some hope for 
legislative progress. She cites the seat belt law 
that changed behaviors for drivers and 
passengers. 

More difficult, however is adapting a 
culture. “I think about my 76-year-old 
parents who are text messaging,” Barber 
continues. “If you would have told my 

parents 15 years ago they would be texting 
… they didn’t even value it. But at 76, they 
value it because it’s how they stay in touch 
with their grandsons.

“How do you create a culture of helping 
people value a change of behavior? And that’s 
hard.”

Building a bridge to the future
Asked to name concerns across any of 

the drivers, Bosway was quick to respond, 
“The challenge of infrastructure and how to 
fund it. The revenue is not just what it once 
was. The other area that is starting to come 
to the surface, no pun intended, is water … 
convincing (elected officials) to do something 
that would assure we are in good shape for 
water down the road.”

Wojtowicz says it’s not only the road 
funding. “We certainly don’t want a bridge 
collapse to occur and deaths to occur before 
anybody starts talking about the state of our 
bridges in this state, which are dismal.”

There are no certainties, of course, but 
Brinegar does give the General Assembly 
credit for starting the work with additional 
local funding in the 2016 session and 
continuing it this summer with a prescriptive 
task force. The commitments to do more, on 
a longer-term basis, are in place from both 
the legislative leaders and gubernatorial 
candidates.

“The recognition has risen that this is 
something that needs to be addressed right 
away,” Brinegar acknowledges. “Hoosiers are 
actually paying less to use the roads than they 
did 10 or 20 years ago.”

“We’ve developed enough of a 
reputation that that’s (raising capital 
elsewhere and being located here) a 
very real possibility. I’m seeing more 
high-tech companies look at Indiana 
and locate here. The cost of living for 
employees is quite a bit lower.”

– Mike Bosway

“When ExactTarget sold, people were 
concerned about that. Now, 
Salesforce is renaming the Chase 
Tower and adding 800 jobs. You just 
have to be patient to see the impact 
of what these deals or what change 
will do in good ways.”

– Allison Barber

Indiana Vision 2025
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Another infrastructure challenge is rising 
electricity prices. Despite diversification, 
Indiana remains primarily a state of coal-fired 
generation. The costs or intermittent nature 
of alternatives make them difficult to become 
predominant sources.

“Quite honestly, this is one where I 
think maybe being satisfied with being in the 
middle (costs compared to other states) might 
not be a bad place to be,” Wojtowicz 
concedes, “because to significantly retool our 
existing plants would be very expensive.”

Place to call home
Spreading economic opportunity and 

prosperity throughout the state is a major 
goal of Indiana Vision 2025. The Regional 
Cities Initiative, the panel agrees, is a good 
starting point.

“That has helped communities put 
together a plan that allows them to improve 
their existing quality of place,” offers 
Wojtowicz, who thinks concerns of too much 
focus being placed on Central Indiana is 
becoming a thing of the past. “I feel that’s 
changed with the Regional Cities Initiative 
and the efforts to be collaborative within their 
regions to create something that is theirs, and 
I think that’s working.”

In terms of state efforts to attract new 
companies compared to retaining existing 
ones, basic economics come into play.

“We’re good supporters of a competitive 
marketplace in Indiana. If the Hoosier 
business is the competitive business, the 
market will help it grow,” Barber affirms. “I 
think we’ve changed our focus to say, ‘How 
do we invest in local business so they have an 
equal footing and then let the market decide 
what companies succeed.’ ”

In the Indiana Vision 2025 Report Card 
and other measures, Indiana is still working 
its way up the funding rankings. But money 
from business development and expansion 
comes in various forms. Where is the biggest 
challenge?

“I would still say on the really early 
stage, the seed stage,” Wojtowicz observes. 
“Getting people to make that kind of 
investment with a low chance of success … 
it’s hard to get a return on that early seed-
stage money.”

Bosway doesn’t believe it’s necessary to 
“have the kind of gun-slinging attitude that 
maybe the coasts do. That’s not necessarily a 
bad thing. How much should we be on par 
with Silicon Valley, with what goes on up on 
the East Coast? I don’t know that that’s the 
case. If there’s a business idea that’s worth 
funding, it will get funded.”

That philosophy might allow Indiana to 
take advantage of some existing strengths, 
according to Wojtowicz, who makes a 
statement below in the form of a question.

“Do we position ourselves to allow other 
people to take that seed risk and because we 
have the right quality of life, because we have 
the right cost of living, because we have the 
capital that can grow those companies – are 
we better off trying to attract them when 
they start to get some traction?

Indiana does not need to worry about 
competing with the coasts in Barber’s view. 
She says we can be better.

“There’s something special about the 
culture that we have in this state that allows 
for collaboration, that all ships rise when we 
work together. If we are steadfast and 
patient, we will see that we will create a 
culture of innovation in Indiana that is much 
better than the coasts. 

“It’s because of the people here,” she 
continues, “the work the Chamber’s doing to 

create the culture, the cost of living and the 
things that we all value.”

Sunny outlook
The group acknowledges that challenges 

remain, yet optimism reigns.
“I feel like we’ve got momentum,” 

Wojtowicz remarks. “On job creation, 
culture, education – what we’re measuring 
here as a result of this plan – we’ve got 
momentum on many of the things that are 
really important.”

Brinegar: “I’m optimistic that Indiana 
will continue to shine. I’m optimistic that 
we’ll put some additional important big score 
on the board in the 2017 legislative session, 
particularly with respect to transportation 
infrastructure. I believe we’ll continue to 
make further progress as well on other things 
that we have on our agenda.”

Barber is not afraid to “embrace the 
negative – you never find a group or a 
company that when all things are positive and 
good, that they keep growing. It takes both. 
Tension is a good thing, but I’m very positive 
and very bullish on the success of our state.”

The “tension” analogy appeals to 
Bosway, who reminds that “this is a journey 
because there will never be a time where we 
don’t have tension and don’t have a concern 
about what’s going on around us. The fun of 
it is to meet the challenge and go beyond the 
challenge.

“It’s how we deal with those obstacles 
that will determine our fate, and I think this 
state’s done a pretty darn good job of 
meeting the challenges.”

“There are a lot of people that aren’t 
working, aren’t looking and therefore 
aren’t counted. We have to reach 
down and find people that are either 
chronically unemployed or 
disenfranchised and find a way to 
move them into the labor force.”

– Jean Wojtowicz

“We’ve had the good fortune to have 
like-minded (government) leadership 
and that’s allowed us to spend most 
of our time in policy discussions on 
offense. But we have to be ever 
vigilant and work hard to make sure 
we don’t give up any ground that 
we’ve already captured.”

– Kevin Brinegar 
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FOUND ELSEWHERE

Percentage of U.S. companies 
that operate in: 

29% two international regions

25% one region

19% three regions

        5% four regions

                10% five regions

54%

80%

67%

of business executives 
agree that U.S. 
companies should 
expand internationally 
for long-term growthof U.S. companies have some 

foreign market involvement

of U.S. CEOs believe 
there are more 
growth opportunities 
today for their 
companies than 
three years ago

THINK GLOBALLY

CHALLENGES FOR 
GLOBALIZATION

M&A* – Mergers and Acquisitions
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business 
development 
planning will 

increase

60%

Expansion Plans Strategies for Foreign Operations

16%
acquiring
another 
company

48%
set up an
in-market
subsidiary36%

participating in
a joint venture

Global Economic
Growth Projections

Outlook for average annual 
real growth in the global 
economy between 2015 and 
2020 is between 3%-4%

Emerging economies are 
expected to grow by more 
than 4%, contributing 
$16.2 trillion to global 
growth through 2020

Political Stability 89%
Core Infrastructure 82%
Favorable Tariffs/Trade Regulations 82%
Ability to Enforce Contracts Quickly 80%
Ease of Trading Across Boders 80%
Skilled Labor Force 78%
Favorable Tax Codes and Incentives 75%
Cost of Labor 73%
Labor Laws 71%
Access to Credit 60%

U.S. Businesses Focus on the 
Following When Considering 
New Markets to Enter:

TOP REGIONS FOR 
U.S. EXPANSION

63%
HAVE EUROPEAN 
OPERATIONS

16%
HAVE AFRICAN
OPERATIONS

48%
HAVE LATIN AMERICAN
OPERATIONS

20%
HAVE MIDDLE EASTERN
OPERATIONS

62%
HAVE AISIAN
OPERATIONS

Source: Rutgers University Online MBA Program
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TAKING ADVANTAGE 
OF ‘CORNERSTONE’ 
CONNECTIONS 

The Indiana Chamber is dedicated to helping members of all sizes maximize 
their investment. Many times, that entails free opportunities to boost statewide 
exposure. Top investors can receive special recognition through the Cornerstone 
Partners program.

“Nearly 70 companies have joined Cornerstone Partners since its launch in 
2013,” remarks Chamber membership director Brock Hesler. “In addition, a 
variety of existing Cornerstone Partners are increasing their investment because 
they recognize the value of the program.

“We’re very grateful to all Cornerstone Partners for their investment of time, 
leadership and resources.”

Membership levels – Pinnacle, Champion, Chairman’s Circle and 
Leadership – bring a variety of benefits based on the investment. They include:
• Visibility via the Cornerstone Partners display in the Chamber lobby (seen by 

approximately 6,000 visitors each year) and at major events such as the 
Annual Awards Dinner, Best Places to Work in Indiana Awards Dinner and 
various training seminars

• Exposure through the Chamber’s web site, press releases and social media 
platforms

• Special seating at the annual Legislative Dinner (approximately 500 business, 
government and community leaders attend)

• Recognition in an annual BizVoice® magazine tribute
The Indiana Chamber partners with 24,000 members and investors – 

representing over four million Hoosiers – to achieve the mission of “cultivating a 
world-class environment which provides economic opportunity and prosperity.”

Two-thirds of Indiana Chamber members have fewer than 100 employees 
and remain the core of the organization’s membership. They often utilize free 
resources (such as helplines, the Business Research Center, and member press 
releases and spotlights posted on the Chamber web site).

Lifeline Data Centers is a growing company with 50 employees. It became 
a Cornerstone Partner in 2015.

“We’re extremely proud to be a Cornerstone Partner,” shares co-
owner Dana Carroll. “It’s a relatively small investment for the plethora of 
publicity our company has received. Many of our customers also are 
Cornerstone Partners, so we feel like this is the area we belong in. It 
makes them feel good about us when they see that we’re participating 
in the program alongside them.”

Learn more about the program by contacting Hesler at (317) 264-7539 or 
bhesler@indianachamber.com. Cornerstone Partners membership levels and 
benefits are listed at www.indianachamber.com/cornerstone.

• Alcoa, Inc. 
• Allegion PLC 
• Allison Transmission
• Ball State University
• Barnes & Thornburg LLP
• Beacon Health System
• Bell Techlogix
• Big Red Liquors
• BP America, Inc.
• Bradley Company
• Caesars Entertainment, Inc. – Horseshoe 

Casinos
• CNO Financial Group, Inc.
• Covance Central Laboratory Services
• Cummins, Inc.
• Dow AgroSciences
• Faegre Baker Daniels
• FCA USA LLC
• FedEx

• Franciscan Alliance, Inc.
• French Lick Resort
• Frost Brown Todd LLC
• Harman International
• Hillenbrand
• Honda Manufacturing of Indiana, LLC
• Hoosier Park Racing & Casino/Indiana 

Grand Casino & Downs – Centaur 
Gaming

• Ice Miller LLP
• Indiana Farm Bureau Insurance 

Companies
• Indiana Michigan Power 
• Indiana University
• Jayco, Inc.
• The Kroger Co.
• Lincoln Financial Group
• MainSource Bank
• Marsh Supermarkets LLC

• Navient
• Old National Bancorp 
• Pinnacle Entertainment, Inc. – Ameristar 

Casino & Belterra Resort
• PNC
• Purdue University
• Red Gold, Inc.
• Roche Diagnostics Corporation 
• Rolls-Royce
• Salesforce
• Steel Dynamics, Inc. 
• Subaru of Indiana Automotive, Inc.
• Toyota Motor Manufacturing, Indiana 

Inc.
• United States Steel Corporation
• UPS
• Wal-Mart Stores Inc.
• Zimmer Biomet

LEADERSHIP

PINNACLE

CHAMPIONS

CHAIRMAN’S CIRCLE

Cornerstone-2PageBizVoiceAd.indd   1 10/26/16   7:49 AM
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TAKING ADVANTAGE 
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Lifeline Data Centers is a growing company with 50 employees. It became 
a Cornerstone Partner in 2015.

“We’re extremely proud to be a Cornerstone Partner,” shares co-
owner Dana Carroll. “It’s a relatively small investment for the plethora of 
publicity our company has received. Many of our customers also are 
Cornerstone Partners, so we feel like this is the area we belong in. It 
makes them feel good about us when they see that we’re participating 
in the program alongside them.”

Learn more about the program by contacting Hesler at (317) 264-7539 or 
bhesler@indianachamber.com. Cornerstone Partners membership levels and 
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AAA Chicago Motor Club ..........................1941
AAA Hoosier Motor Club ...........................1944
Aqseptence Group, Inc. .............................1953
AIM Media Indiana ...................................1942
AkzoNobel Coatings, Inc. ..........................1963
Alcoa, Inc. ................................................1942
Anderson Silver Plating Co. ........................1952
Anthem Blue Cross & Blue Shield of Indiana .... 1951
Aon Corporation .......................................1962
ArcelorMittal .............................................1963
Association Management Group, LLC .........1945
AT&T Indiana ............................................1921
Atlas Foundry Company, Inc. .....................1960
Automobile Dealers Assn of Indiana, Inc. ....1941
------------------------------------------------------------------------------------
Baldwin and Lyons, Inc. .............................1962
Balkamp, Inc.............................................1940
Barnes & Thornburg LLP .............................1943
Batesville Area C of C ...............................1949
Bedford Area C of C .................................1943
Best Home Furnishings ..............................1966
BKD, LLP...................................................1939
Boone County C of C ................................1946
Boyer Machine & Tool Co., Inc. .................1949
BP America, Inc. ........................................1939
Brehob Corporation ..................................1955
Brooks Construction Co., Inc. ....................1949
Butler University.........................................1948
------------------------------------------------------------------------------------
Central Supply Company, Inc. ....................1940
C of C of Harrison County .........................1944
C of C of St. Joseph County ......................1918
Chase ......................................................1939
Citizens Energy Group ...............................1923
City Securities Corporation .........................1940
Clabber Girl .............................................1945
Clifty Engineering & Tool Co., Inc. .............1963
Coca-Cola Bottling Company ....................1942
Coldwell Banker Commercial Shook ...........1958
Columbus Area C of C ..............................1919
Crawfordsville/Montgomery County C of C ....1918
Creighton Brothers ....................................1944
Crescent Plastics, Inc. ................................1961
------------------------------------------------------------------------------------
Delta Faucet Company ..............................1961
Denison, Inc. ............................................1946
Do it Best Corp. ........................................1949
Dorel Juvenile Group ................................1942
Draper, Inc. ..............................................1942
Duke Energy .............................................1923
Duneland C of C ......................................1957
------------------------------------------------------------------------------------
Electric Motors & Specialties .......................1954
Eli Lilly and Company ................................1923
Elkhart Brass Manufacturing, Inc. ................1963
Elwood C of C ..........................................1939
Ernst & Young ...........................................1940
------------------------------------------------------------------------------------
F.C. Tucker Company, Inc. ........................1949
Faegre Baker Daniels ................................1946
Farmers State Bank ...................................1941
Field Rubber Products, Inc. .........................1963
First Merchants Corporation .......................1918
Fulton County C of C ................................1946
------------------------------------------------------------------------------------
G.W. Berkheimer Co., Inc. ........................1945
Geiger & Peters .........................................1960
Geo. Pfau’s Sons Company, Inc. ................1944

Gibson County C of C ..............................1958
Glas-Col, LLC ...........................................1963
Goshen C of C .........................................1952
Goshen Stamping Company, Inc. ...............1939
Grant County State Bank ...........................1942
Greater Bloomington C of C ......................1938
Greater Elkhart C of C ..............................1923
Greater Fort Wayne, Inc. ...........................1920
Greater Greencastle C of C .......................1940
Greater Greenwood C of C .......................1954
Greater Kokomo C of C ............................1937
Greater Lafayette Commerce .....................1935
Greater LaPorte C of C .............................1923
Greater Seymour C of C ............................1940
Greater Valparaiso C of C .........................1939
Greensburg/Decatur County C of C ...........1942
------------------------------------------------------------------------------------
Hammond Group, Inc. ..............................1942
Hill-Rom Company, Inc. ............................1942
Hunt Construction Group, An AECOM Co ..1949
Huntington County C of C .........................1943
------------------------------------------------------------------------------------
Ice Miller LLP ............................................1946
Independent Colleges of Indiana ................1965
Indiana American Water Co., Inc. ..............1963
Indiana Association of Realtors, Inc. ...........1944
Indiana Bankers Association .......................1943
Indiana Broadband and Technology Assoc ..1952
Indiana Builders Association .......................1954
Indiana CPA Society ..................................1949
Indiana Energy Association ........................1941
Indiana Farm Bureau Insurance Companies ...1956
Indiana Farmers Mutual Insurance Company..... 1934
Indiana Furniture .......................................1938
Indiana Michigan Power ............................1940
Indiana Petroleum Council .........................1947
Indiana Restaurant & Lodging Association ...1943
Indianapolis Motor Speedway, LLC .............1941
Indianapolis Power & Light Company ..........1921
Industrial Supply Company .........................1946
Ingredion Inc. ...........................................1950
Insurance Institute of Indiana, Inc. ..............1966
Irving Materials, Inc. ..................................1947
------------------------------------------------------------------------------------
Jackson County Bank ................................1942
Jasper C of C ...........................................1954
Jasper Engines & Transmissions ..................1962
Jay C. Food Stores, a Div. of the Kroger Co. ...1941
------------------------------------------------------------------------------------
Kahn, Dees, Donovan & Kahn, LLP .............1940
Kendallville Area C of C ............................1939
Kennedy Tank & Manufacturing Co. Inc. .....1941
Kirby Risk Corporation ...............................1952
Kitchen Kompact, Inc. ................................1965
Koch Enterprises, Inc. ................................1940
Kosciusko C of C ......................................1939
KPMG LLP ................................................1941
Krieg DeVault LLP ......................................1954
------------------------------------------------------------------------------------
L. Thorn Company, Inc. .............................1947
Lake City Bank ..........................................1947
Landis+Gyr Inc. ........................................1920
LDI, Ltd. ....................................................1941
Lensing Wholesale, Inc. .............................1952
Ligonier Telephone Co., Inc. ......................1954
Lincoln Financial Group.............................1924
Linton/Stockton C of C ..............................1946
Lithotone, Inc. ...........................................1966

CELEBRATING  
OVER 50 YEARS  
OF MEMBERSHIP 
WITH THE INDIANA 
CHAMBER
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Littler Diecast Corporation .........................1951
Lockhart Automotive Group .......................1966
Logansport/Cass County C of C .................1943
Lowell C of C............................................1966
------------------------------------------------------------------------------------
MacAllister Machinery Co., Inc. ..................1943
Madison Area C of C ................................1944
Madison County Chamber .........................1919
Marion/Grant County C of C .....................1956
Marsh Supermarkets, LLC...........................1951
Medical Protective Company ......................1941
Mercer .....................................................1966
Merchants Property Insurance Co. of IN ......1941
Metropolitan Indianapolis Board of Realtors ..... 1957
Miami County C of C ................................1941
Mid-West Metal Products Co., Inc. .............1941
Midwest Natural Gas Corporation ..............1965
Morristown Area C of C .............................1964
Mulzer Crushed Stone, Inc. ........................1944
Muncie/Delaware County C of C ...............1923
MutualBank ..............................................1943
Myers Spring Company, Inc. ......................1948
------------------------------------------------------------------------------------
National Oil & Gas, Inc. ...........................1958
New Castle/Henry County C of C ..............1936
Niblock Machinery, Inc. .............................1954
NIPSCO ...................................................1920
NRP Jones LLC dba Screw Machine  

Products Co., Inc. ...............................1947
------------------------------------------------------------------------------------
Oerlikon Fairfield ......................................1952

OneAmerica Financial Partners ..................1941
One Southern Indiana ...............................1941
OneMain Financial ...................................1940
Ortman Drilling, Inc. .................................1962
Our Sunday Visitor, Inc. .............................1941
Outokumpu Stainless, Inc. .........................1920
------------------------------------------------------------------------------------
Paul H. Rohe Company, Inc. ......................1942
Perfecto Tool & Engineering Co., Inc. .........1957
Phend and Brown, Inc. ..............................1943
Phoenix Brands .........................................1934
Pike County C of C ...................................1947
Plymouth Foundry, Inc. ..............................1966
PNC  ........................................................1939
Pulaski County C of C ...............................1946
------------------------------------------------------------------------------------
R.R. Donnelley ..........................................1922
Red Gold, Inc. ..........................................1947
Regal Power Transmission Solutions ............1940
Rochester Telephone Company, Inc. ...........1943
------------------------------------------------------------------------------------
Shelby County C of C ................................1936
Smith Ready Mix, Inc. ................................1942
Southwest Indiana Chamber.......................1919
Star of the West Milling Co. .......................1956
Steel Cities Steels ......................................1965
------------------------------------------------------------------------------------
Templeton Coal Company, Inc. ..................1941
Terre Haute C of C ...................................1923
The Farmers Bank .....................................1942
The Ford Meter Box Co., Inc. .....................1935

The Hagerman Group ...............................1941
The Kroger Co. .........................................1934
The Meeks Mortuary, Inc. ..........................1942
Theatre Owners of Indiana, Inc. .................1941
Tom Wood, Inc. ........................................1965
Tube Processing Corporation .....................1950
------------------------------------------------------------------------------------
United Conveyor Corporation ....................1948
------------------------------------------------------------------------------------
Valley Electric Supply Corp. ........................1965
Varsity Brands, Inc. ....................................1939
Vectren .....................................................1919
------------------------------------------------------------------------------------
Wabash County C of C .............................1942
Wabash Electric Supply ..............................1959
Walker .....................................................1964
Warrick County C of C ..............................1935
Wayne County Area C of C .......................1955
Weaver Popcorn Company, Inc. .................1950
Wells County C of C .................................1941
Wheaton Van Lines, Inc. ............................1960
White Castle System, Inc. ...........................1949
Whiteco Industries, Inc. ..............................1942
Winkler, Inc. .............................................1943
WISH-TV Channel 8 ..................................1944
WTHR-TV, VideoIndiana, Inc. .....................1960
------------------------------------------------------------------------------------
Zimmer Biomet .........................................1943
Zionsville C of C .......................................1961

A Community 
Cornerstone for  

60 years and 
Counting

Sikich LLP (formerly Ent:Imler CPA) is a leading 
professional services firm specializing in accounting, 

technology and advisory services. 
Our services include:

� Accounting & Auditing
� Business Consulting
� Business Valuation

� Employee Bene�t Plan Audits
� ERP Software Solutions

� Tax Planning & Compliance

Accounting  |  Advisory  |  Managed Services  |  Technology 
8555 N. River Rd., Suite 300, Indianapolis, IN 46240

317.842.4466   |   www.sikich.com

http://www.sikich.com/
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Member Recognition

One such delay: how Certified Public 
Accountants (CPAs) learn and renew their 
licenses to practice in the state of Indiana. 
The current system of Continuing 
Professional Education (CPE), which the 
Indiana General Assembly codified in 1979, is 
a compliance-based model that is built purely 
on participation. 

Indiana CPA Society (INCPAS) 
President and CEO Gary M. Bolinger, CAE, 
asserts that as today’s technology has 
surpassed the abilities of the 1970s, an 
updated style of learning for the profession is 
long overdue. 

“The system is an antiquated system. I 
like to say that it’s a system that’s as old as 
the transistor radio. And nobody I know is 

still listening to music on a transistor radio. 
But we expect people to learn in the same 
way they did (back then),” Bolinger laments. 

INCPAS, in an effort to modernize the 
CPE system and move toward a competency-
based model, created a subsidiary (featuring 
tools and online, interactive courses) in 2014 
known as the CPA Center of Excellence. 

While “CPA” is in the name, Bolinger 
and others contend the CPA Center of 
Excellence isn’t just for accountants.

A winding path
In 2011, INCPAS and its board of 

directors undertook a project about 
knowledge management. The goal: to collect 
and share information among the 

organization’s nearly 8,000 members.
“The notion of knowledge management 

began with a fairly simple thought: How can 
we leverage what all of our members know, 
for the benefit of all of our other members? If 
you look back at the history of professional 
societies – guilds in medieval times, for 
example – those people got together because 
that’s how they learned,” Bolinger explains. 

It became evident that today’s CPAs 
need to have not only a different way of 
learning, but a focus on so-called “soft skills” 
(including communication, leadership, critical 
thinking and problem solving, among others) 
to remain competitive.

The CPA Center of Excellence is helping 
develop those skills. 

“I want to emphasize that we’re not 
talking about accounting technical skills. This 
whole Center of Excellence effort is 
applicable to any kind of profession at any 
level in their career,” Bolinger maintains. 

To assist in its mission, INCPAS hired 
Wales-based David Griffiths, Ph.D., a 
knowledge and learning advisor, talent 
manager and founder of K3-Cubed. He 

CPA Society Tackles Status Quo
It’s evident that 2016 is a very different time from, say, 1970. 

From technology to pop culture, to the economy and world markets, 
many aspects and expectations have caught up to the advancements 
the internet has summoned. 

Others lag behind.

LEARNING MORE 
EFFICIENTLY

By Charlee Beasor

The Indiana CPA Society created a suite of 
online tools and interactive courses, called 
the CPA Center of Excellence, in 2014. 
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helped identify some of the CPA Center of Excellence tools and the 
Quick Start Guide outlining necessary core competencies. Griffiths also 
teaches the human resources-focused Talent Academy course. 

He points to the alarming thought that, at some point, CPA 
duties could be entirely automated. That’s why the focus on the core 
competencies and “soft skills” is vital.

“When you talk to CPAs, they talk about rainmakers, the people 
in the business that have the ‘X factor’ – they can sell, engage people, 
they’re networkers. If you advertise a job, and you’ve got five people 

sitting in front of you, how do you differentiate that something 
different?” Griffiths questions. 

“The ‘X factors’ are competencies. Good communicators, good 
critical thinkers. And that’s what we focused on … competitive 
advantage over technology solutions.”

Not just for CPAs
Clark Crowell, an Indianapolis business consultant, utilized 

another CPA Center of Excellence resource: the Insight Toolkit, 
which creates a 360-degree assessment of skills. His wife, a CPA, 
introduced him to the tool.

“The reason for me to take advantage was simple. In a consulting 
role, you literally have no real feedback besides whether or not you 
still have a client. So you take advantage of getting feedback from 
peers, supervisors and subordinates; it’s what others perceive of me,” 
he asserts. 

“It is truly 360. I’m rating myself, seeing how peers rate me, 
former supervisors rate me. It’s a full circle of feedback.”

Bolinger maintains that competency-based education (CBE) could 
be utilized in a variety of professions that focus on serving the business 
community (think attorneys, engineers, general business consultants). 
He points to Western Governors University as a well-known entity 
that utilizes CBE. 

“We’re not here to tell you that’s the only way to develop 
factors. … Some people still prefer to sit in a room and prefer to learn 
that way,” he remarks. 

CPAs on board
A survey of Indiana CPA Society members revealed that the 

current model isn’t working. In fact, Bolinger comments, 93% of the 
respondents say the model isn’t responsive to their needs. 

“It supports our efforts to change the compliance model to 
something that’s more responsive to what’s going on in the 
environment,” he adds.  

CPA Center of Excellence Strategist Jess Halverson Bowyer 
stresses that tools reach across demographics – including ages. She spoke 
recently with a member in Fort Wayne who is nearing retirement and 
reports he has become a champion of the CPA Center of Excellence 

style of learning and the online courses. 
“Before, there wasn’t the technology available to create courses 

like this,” she says. “Now there is new technology and we can make 
courses that have complex content and are interesting.” 

A big selling point for the online courses is the ability to complete 
the work anywhere, at any time, and within 90 days. Take it in 
10-minute increments, if that works for your schedule. That’s one of 
the reasons Christy Gelback-Diaz, an accountant for Ivy Tech 
Community College, enjoyed taking the ethics course.

“I liked that it was really interactive and it was relevant,” she 
recalls. 

Noting that she completed the course in two or three sections at a 
time during evenings or weekends, she found herself to be a more 
engaged and active learning participant. 

“(For) someone who already has a lot of knowledge in that area, 
it will require them to dig deeper into that. For others, it’s building on 
what they do know. When I first did the course, it took me a little bit 
longer than the traditional time frame of four hours. I probably spent 
just a little longer trying to get a better grasp on the concepts and 
re-reading certain areas,” she observes. 

Kent Williams, CPA and CGMA, an associate professor of 
business at Indiana Wesleyan University in Marion, was part of the 
INCPAS task force to explore the idea of knowledge management.

Using the tools in his classroom has opened up new avenues for 
teaching.

“A year ago, I had a group of our accounting students – I think 
about 19 in the class – and it was a current topics of accounting 
course, just a one-hour course. I had them go through and use the 
Insight Toolkit,” he recalls. 

During an event in September, over 100 Indiana Wesleyan University juniors and seniors joined with Indiana CPA Society consultant David Griffiths 
and students from the University of Wales Trinity Saint David (via the internet) to be introduced to the Insight Toolkit. It offers students and others a 
360-degree assessment.
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Once students completed the skills assessments (which 
included anonymous feedback from professors, coaches, 
peers, etc.), the class used the Quick Start Guide and 
developed specific plans to enhance their abilities. 

Williams took another class through the critical 
thinking-based online course, participating alongside them.  

“All my years in teaching, I’ve never experienced 
anything like that. It was collaboration, cooperation, 
sharing knowledge, learning from each other,” he exclaims.

Over 100 Indiana Wesleyan University juniors and 
seniors, along with students from the University of Wales 
Trinity Saint David, recently took part in an introduction 
to the online Insight Toolkit. Once the 360-degree 
assessments are completed in November, the data will be 
evaluated in an academic research project.

“From a professional point of view, this is one of the 
most rewarding experiences to be part of,” Williams shares. 

‘Baby steps’
The CPA Center of Excellence and INCPAS continue 

to receive national accolades, including the highest honor 
given by the American Society of Association Executives. 
The group traveled to Washington, D.C. in October to 
receive the “Power of A” Summit Award.

But the INCPAS group points to an even more 
exciting development – the result of a pilot program 
allowing new competency-based options for meeting ethics 
education requirements for Indiana CPAs. The new rule 
(signed by Gov. Mike Pence in September and adopted by 
the Indiana State Board of Accountancy) became effective 
in October. 

“We’re the first state in the country that has adopted 
language that says a competency-based educational 
experience would qualify to renew your professional 
license in accounting,” Bolinger states. 

Sherrill Rude, CAE, vice president of advocacy for 
the Indiana CPA Society, has been working on the rule 
promulgation. 

“The Indiana Board of Accountancy has been brave in 
looking at the pilot program and taking on the rule 
change,” she declares. “Their job is to protect the public. 
And in looking out for the public’s best interest, they feel 
that having competent CPAs who are able to apply all the 
skills they need in today’s world and continue to stay up 
with the changes that happen – this is an opportunity to 
help the public in the long run.”

The dream is to have every state adopt such rules. 
However, Rude acknowledges that it will take “baby steps” 
to change an entire system.  

Noting he’s making a “bold statement,” Bolinger 
contends the compliance-focused model is a hindrance to 
professional learning. 

“If I’m a CPA, or an attorney or engineer, or 
whatever, and the law requires me to comply by spending 
X number of hours sitting in the classroom – that may be 
time that I could better spend learning something that’s 
more relevant and more effective methodology than the 
antiquated system that has been arbitrarily regulated by 
state government,” he proclaims.

RESOURCES: Gary Bolinger, Jess Halverson Bowyer, Sherrill M. Rude, Indiana CPA Society, at www.incpas.org | David Griffiths, K3-Cubed, at  
www.k3cubed.com | Kent Williams, Indiana Wesleyan University, at www.indwes.edu

In October, the Indiana CPA Society was the first state CPA organization to win the 
“Power of A” Summit Award from the American Society of Association Executives. The 
award, the highest honor bestowed by the association, is given for utilizing resources 
and talents to solve problems.

Griffiths recently led the Talent Academy, a five-day human resources course (broken up 
into two-day and three-day increments separated by six weeks) that targets CPAs and 
chief financial officers who are often thrust into the role of human resources manager. 
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Risk stops counter team lead Brad Austin, a longtime employee, 
as he walks by. 

“You’ve been with us now 12 months, isn’t it – something like 
that?” Risk inquires with a smile.

“Just short of 12 months and 30 years,” Austin quips, playing along.
“I’ve shared this with many people,” he reveals as Risk steps 

away. “This is not a job. This is truly an adventure because every day 
you have something new. 

“He’s a great dude. To find somebody at his, I’m going to say 
magnitude, to walk out here (into the store to interact with employees 
is rare). He knows my name. And I’ll tell you, he’ll know my wife’s 
name and my four boys’ names. Words can’t explain and describe that 
man. He’s very unique.”

Launched in 1926, Kirby Risk provides a wide range of services, 
including electrical supplies, sales and repair, as well as wiring 
harness/cable and quality component manufacturing. It has 45 locations 
throughout Indiana, Illinois, Ohio and Georgia.

There are five operating divisions:
• Kirby Risk Electrical Supply
• Kirby Risk Service Center

• Kirby Risk Precision Machining
• Kirby Risk Mechanical Solutions and Service
• ARCO Electric Products

A focus on values, family and “sacrificial service” – placing the 
highest value on customers, employees, vendors and community 
relations – have laid the foundation for its 90-year success story.

Leaving a legacy
Greg Brassie retired from Kirby Risk as an account manager in 

May, but couldn’t stay away. A few months later he returned as a 
truck delivery driver.

It’s a perfect fit.
“I love driving trucks,” he comments. “I’m cruising through my third 

week (as of mid-August) and have learned all kinds of great things.” 
Linda Sorensen’s career at Kirby Risk spans 28 years. Sociable 

and customer driven, she’s a member of the inside sales team.
“I have fun with everybody I work with – sometimes a little too 

much fun!” she jokes. “I love dealing with the customers. I enjoy taking 
care of them and solving their problems. It’s a good feeling when I get 
them out of a jam.”

FAMILY VALUES
By Symone C. SkrzyckiKirby Risk Celebrates 90 Years

A brilliant showroom greets visitors arriving at Kirby Risk’s corporate headquarters in Lafayette. Lamps, 
chandeliers, wall sconces and home decor illuminate the company’s commitment to quality and service.

Jim Risk, president and CEO, extends a congenial handshake. Instantly, he shines the spotlight on his 
employees upon entering the adjacent electric supply store.

Member Recognition

Kirby Risk’s roots are steeped in downtown 
Lafayette. J. Kirby Risk founded the 
company in 1926 with a $500 loan from 
his father. Fifteen years later, operations 
moved to Third and Ferry streets.
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Doug Mansfield, president and CEO of 
Kirby Risk Manufacturing (which encompasses 
precision machining; mechanical solutions and 
service; and ARCO Electric Products), joined 
the company in 1971 when J. Kirby Risk, 
Jim’s father, hired him.

“I’ve been here half of the 90 years. Can 
you believe that?” he declares, grinning.

Reflecting on decades of memories, he 
conveys “a couple things that really excite me.” 

“When you can exceed customers’ 
expectations – delivering early, meeting their 
needs and doing more than anyone else can 
do for them – that’s exciting. But the most 
important value is if you can see employees 
that ‘get it.’ And they accomplish something, 
and are excited and proud of themselves. 
That’s the best.” 

Jason Bricker, CFO, grew up at Kirby Risk.
“My dad built this building (which opened 

in 1981),” he notes. “At the time, I was about 
14 years old. I’d follow him around in the summer 
and help as much as I could on job sites.”

The concept of sacrificial service has 
been a mainstay.

Bricker offers a scenario: “If you’ve got a 
customer that has a down situation in a 
factory, it’s about jumping through a bunch 
of hoops to get them a part by 10 a.m. the 
next morning so they can get their line up 
and running again.”

He began working at Kirby Risk in 
1996. Newly married and living in 
Indianapolis at the time, he avoided a long 
commute by staying with Jim’s parents 
(Kirby and Carolyn) three nights a week. He 
especially treasures time spent eating 
breakfast with Carolyn in the mornings.

“I’m going to take one moment and 
show you a picture of Carolyn on her 100th 
birthday,” he remarks, reaching for his 
iPhone. “She had a party a few years back and 
I attended that.

“She was an absolutely sweet soul. Such 
a classy, wonderful, kind woman. And such a 
charming personality. You’ll see a lot of it in Jim.”

Striking a balance … and a chord
Helen DeMarco’s bold purple jacket and 

bright yellow bracelet mirror her vivacious 
personality.

She’s connected with Kirby Risk’s 
philanthropic pursuits during her more than 
20 years there.

“It goes back to Jim and his dad and to 
how committed they are to the areas where 
we have locations,” says the payroll and 
benefits manager. “It’s pretty cool.”

Down the hall sits human resources 
specialist Patti Graff.

“When I first started here, Patti and I 
were office mates,” DeMarco reminisces. 

“We shared a space.”
With so many longtime employees, is it 

difficult for new people to fit in?
“We really promote the family culture 

here,” Graff emphasizes. “Everybody feels 
that once they start working. In every 
department, that’s just how it is. They pick 
up on that pretty quickly.”

She’s enjoyed exploring diverse interests.
“I’ve worked in several departments,” 

she remarks. “I’ve been lucky enough to be 
able to move around and do different things. 
They’re very open to that.”

Cultivating talent is a big part of Doug 
Gutridge’s job as vice president of human 
resources. And he loves it.

“From a functional standpoint, what I 
like about it is having the opportunity to help 
provide the next top performers to the 
organization through the selection process 
and through development.” 

Looking back and ahead
Stephanie LaOrange, vice president of 

finance and controller, is a relative 

“newcomer” to Kirby Risk.
She’s been with the organization 12 years.
“There’s very much a family feeling,” she 

stresses. “Not only the family of Kirby Risk, 
but also work-life balance is very important 
here. It gets a lot of respect (as does) 
rewarding hard work. There’s a good balance 
between making sure things are profitable and 
understanding the soft side of the business.”

John Eggleton, president and chief 
operating officer of Kirby Risk Electrical 
Supply, has been with the company since 
2014. He’s proud of the “Kirby Risk is Older 
Than” anniversary campaign, which consists 
of contests and events designed for customers 
and employees.

At the same time, he’s intently eyeing 
the organization’s future.

“I’m kind of the new guy that’s trying to 
carry the history forward, but also make the 
changes that are required. Because in many 
ways, the culture, the people, the focus on 
our values – we want and need to take 
forward – that’s who we are,” he asserts. 
“But as far as our capabilities, our technology 

Kirby Risk Electrical Supply stores serve “anyone who walks in the door.”

Outsourcing services for wiring harnesses, control panels, electrical/mechanical assemblies and 
parts kitting take place at Kirby Risk.



94 BizVoice/Indiana Chamber – November/December 2016

and how we go to market, we’ve got to innovate and we’ve got to change.”
Indeed, Kirby Risk has thrived by adapting to change – both 

technology-wise and within the industry.
In 1972, the year Jim Risk assumed the top role, Kirby Risk 

opened its first branch in Columbus, Indiana. 
Another milestone (among many others) was establishing a major 

facility in Indianapolis in 1991.
“That was exciting because people viewed us as a small community 

distributor, and said our style of responsive customer service and 

valuing others probably wouldn’t work in a bigger community,” Risk 
recalls. “We were successful from the very beginning there.”

With a quiet, content tone of voice, he imparts:
“I firmly believe your happiest moments in life are when you’re 

brightening the lives of other people – when you’ve touched someone 
in a helpful or positive way. I guess a perfect day is a day when you do 
something for someone and there’s no way they can repay you. That’s 
ingrained in our people: to give back to communities. You don’t do it 
in a selfish way, but it helps create teamwork in our organization too.”

877|641|0929

Serving Indiana, Illinois and Ohio with Responsive Service...

A Kirby Risk Tradition Since 1926

Follow us at

 

Kirby Risk Electrical Supply

Kirby Risk Service Center

Kirby Risk Precision Machining

Kirby Risk Mechanical Solutions and Service

ARCO Electric Products

Adapting to changing technology has enabled Kirby Risk to flourish through the years. Motor repair employees are hard at work: (circa) 1955 and today.

RESOURCE: Kirby Risk at www.kirbyrisk.com

http://www.kirbyrisk.com/
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BizVoice® has featured stories on corporate social 
responsibility – or CSR – in each 2016 issue (scan 
QR code for two-minute video summary). To cap the 
series, we reached out to some of those same 
individuals for additional perspective on where CSR 
is headed.

The participants
• Vicki Bohlsen, president, Bohlsen Group, at www.bohlsengroup.com 
• Dora Lutz, founder and president, GivingSpring, at www.giving-spring.com 
• Ryan McCarty, co-founder, Culture of Good, at www.cultureofgood.com 
• Russell Menyhart, attorney, Taft Stettinius & Hollister LLP, at www.taftlaw.com 
• Brien Smith, Ph.D., dean, Scott College of Business at Indiana State University, at  

www.indstate.edu/business/home 

On the homefont
Indiana’s gradual embrace of CSR mirrors much of the country, but there are indications 

for bigger things on the horizon.
“Indiana is just beginning to see social entrepreneurship and impact investing take root, and 

you will hear these terms more in the coming year,” Menyhart predicts. (Social entrepreneurs are 
people who establish a for-profit business with the aim of addressing social or environmental 
problems or affecting social change.)

The Indianapolis area has what Menyhart calls the “special sauce” to be a leader in the social 
entrepreneurship field due to its entrepreneurial spirit and many notable recent tech successes, as 
well as a crop of “socially-minded actors, as shown by our high number of community foundations 
and the Lilly Family School of Philanthropy.” He believes that as the “social entrepreneurship 
eco-system grows, we will see many innovative, for-profit businesses emerge.”

Lutz views 2016 as a great period for Indiana “gaining traction” with this topic. “Nonprofits, 
corporate partners and even state agencies are beginning to discuss how we create alignment to 
solve some of our most challenging social issues,” she notes. 

Examples of such progress, Lutz says, include “the Engage Indiana Conference in 
November, the series of B Corp workshops conducted by the Bohlsen Group, events by the 

By Rebecca PatrickLeaders See Continued Evolution
CSR GOING FORWARD

Corporate Social Responsibility

Indiana Philanthropy Alliance and work being 
done with the Lilly Endowment to provide 
opportunities to enhance school counseling 
and drive workforce readiness.” 

Two Hoosiers companies – GivingSpring 
(Lutz’s group) and Realized Worth – were 
also invited to the Impact 2030 Global 
Summit in New York in September.

As for the efforts of the Bohlsen Group, 
another CSR education series recently 
concluded. “We touched upwards of 30 
different companies of different sizes and 
purposes, and another hundred or so 
individuals,” Vicki Bohlsen shares.

“We involved many stakeholders and 
companies to share their CSR experiences 
and insight. It was enlightening to hear the 
questions on people’s minds. I am hopeful 
that it will start to be understood that 
companies with a strong CSR orientation 
have a longer life expectancy and that 
institutionalized CSR programs are becoming 
the rule, not the exception.”

McCarty concurs with the premise that 
“Indiana seems to be in step with CSR 
programs in many other states, but the idea 
of it evolving beyond a program to how a 
business operates is yet to be fully realized.”

Still, Lutz stresses she’s “very proud of 
the speed at which Indiana is seizing this 
conversation. Indiana can be the place people 
choose to live because they want to change 
the world and they know they can do it here. 

“We have everything we need to make 
this happen: affordability, access to change 
makers, a community of nonprofit leaders, 
universities incubating social innovation and a 
culture that is naturally inclined towards 
social responsibility.”

Coming soon
Looking at the big picture, to the next 

evolution for CSR, elicits a variety of predictions.
“CSR as a program will swiftly become a 

thing of the past,” McCarty asserts. “The idea 
that employees, customers and causes can be 
a three-siloed approach to running a business 
or organization will shift to an understanding 
that there is a symbiotic relationship among them.

“In terms of how this translates to 
business, I see the three becoming one effort 
drawing from each to impact the business on 
an enterprise level,” he concludes.

Dora Lutz, who shares her CSR knowledge with a variety of clients, “loves seeing new ideas and 
thoughts emerge from others in the community, and being able to pull it into my own work. It’s fun 
to see practical outcomes emerge from theory.”

http://www.bohlsengroup.com/
http://www.giving-spring.com/
http://www.cultureofgood.com/
http://www.taftlaw.com/
http://www.indstate.edu/business/home
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More sharing of best practices is 
what Bohlsen is hoping for. 

“Most companies are doing 
something in the CSR space and, once 
they uncover that, I hope they will tell 
their story,” she remarks.

Beyond the growth of social 
entrepreneurship here and across the 
country, Menyhart also foresees 
“increased use of rigorous analytical 
tools for companies that focus on the 
double bottom line, such as B Corp 
certification.” (In Indiana, there are 
currently four that have earned that 
distinction).

“Talking about combining social 
purpose and for-profit business – using 
terms like ‘mission-driven companies,’ 
‘double/triple bottom line,’ and 
‘benefit corporations’ – will become 
commonplace.” (Double bottom line 
also includes a measure for positive 
social impact; triple bottom line factors 
in social, environmental and financial 
performance.)

For her part, Lutz believes “the 
conversation will continue to become 
more pragmatic. It’s going to be less 
about ‘doing the right thing’ or being 
‘philanthropic’ and more about 
considering how corporations align the 
resources of skills, networks and people 
to drive impact for the community at a 
greater scale.”

Smith mixes a dose of reality with 
his optimism. “I do see public interest in 
CSR waxing and waning over time. For 
example, during the recent presidential 
debates, the influence of big business on 
political platforms, North American trade, 
job creation and taxes were center stage. 

“(You have) further ethical 
concerns in the business headlines – like 
Mylan (with EpiPen costs) and Wells 
Fargo (with customer fraud) – that 
continue to underscore the importance 
of ethical behavior in business,” he 
declares.

“So the next few years may present 
a great window of opportunity for 
educators to make salient cases for CSR 
to their students, and for businesses to 
seize the opportunity to be leaders in 
building a better world for tomorrow.”

McCarty can envision a time – not 
too far away – when CSR will be simply 
engrained into the fabric of business. 

“We will no longer call CSR ‘CSR’ 
and simply know that this is a way of 
life for each company that intends on 
growing through the highs and lows of 
economic trends.” 

Thinking Outside the ‘Box’ 
Morphing business and community engagement has long since been occurring at an 

Indianapolis-based creative agency. 
For seven years straight, SmallBox developed a web site – in 24 hours – for free for a local 

non-profit. Second Helpings, an organization dedicated to eliminating hunger, was the first 
recipient in 2009. 

The company’s Nice Projects awarded $1,000 grants to individuals and nonprofits in the 
community for creative efforts that would make Indianapolis a nicer place to live.

CEO and co-founder Jeb Banner says his entire team “really run with these programs and 
have pushed to think and reinvent how we engage the community.

“They are all empowered to get involved with local organizations and to donate their time 
and talent. We often sponsor the nonprofits they are involved with. Quite a few SmallBox 
employees have even founded nonprofits,” he shares. 

SmallBox launched and continues to fund Musical Family Tree, a nonprofit that serves 
Indiana musicians, specifically those outside the more classical arts like symphony or opera. 
Banner explains: “It’s more for rock ‘n roll, hip-hop or singer-songwriter musicians who don’t 
really have an advocate or an organization to support them.”

A vehicle that is helping SmallBox 
take CSR to the next level is Factory 
Week. The concept was born five years 
ago over the need to fine-tune things 
internally, make time for certain 
projects and a desire to “push the whole 
team to work together in new ways 
and really adapt our way of working,” 
Banner recalls.

All employees spend a week off-
site twice a year. One session had as 
many as 30 projects; others two or 
four, he reports. 

“We’ve done the good chunk of 
our own (current) web site during one 
Factory Week. A lot of the strategic 
direction we are headed in right now – 
which is more toward consulting and 
design thinking, workshops and 
learning experiences – were visions 
during a recent Factory Week,” 
Banner offers. 

“We’ve also built software 
products which we have used with 
clients. We’ve built video games just for fun. We’ve done community projects of all sorts. So 
many things over the years.”

The Factory Week idea is one SmallBox encourages others to implement. Indeed, other 
businesses have turned it into their own experience, sometimes doing it for a few days and under 
a different name. “IU Health did it four years ago … they made a short video for us and sent it 
afterwards. It’s neat to see (the idea) go out into the world and mutate.”

And during the latest Factory Week in August is where the shift to a greater CSR focus – at 
the behest of both leadership and employees – took place. 

“We did a whole day session on how we are going to engage the community going forward,” 
Banner begins. “What we are looking to do is bring our facilitation services – particularly around 
problem-solving – to different organizations in the community. We’ve begun experimenting 
with that. 

“We did a session recently where we facilitated what you would call a UX (user experience) 
workshop specifically around the interface for Brackets for Good (an Indianapolis-based effort to 
help raise the profile of nonprofit organizations to increase donations).

“That’s definitely where we will be going in the future and doing more of those types of things.”

RESOURCE: Jeb Banner, SmallBox, at www.smallbox.com

SmallBox’s latest Factory Week included time out for a 
scavenger hunt in downtown Indianapolis. The 
company mixed in fun and community engagement, 
including bringing donuts to a local non-profit.

http://www.smallbox.com/
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By Matt Ottinger

County Takes a Pro-Business Approach
SUPERIOR ‘WHIT’
If you ask people in Whitley 
County about the challenges of 
building a business in the area, 
be prepared for an awkward 
pause. According to local leaders, 
that hesitation is because county 
officials have made an employer-
friendly atmosphere a priority.

“There’s an ease of doing business in a 
smaller environment,” reveals Brian Emerick, 
owner of Columbia City orthopedic 
manufacturer Micropulse. “We know 
everybody and everybody knows us when it 
comes to local government and the (Whitley 
County Economic Development 
Corporation). Getting things done through 
the commissioners has been friendly, and our 
county is pro-business.”

Nestled between economic hubs Fort 
Wayne and Warsaw, Whitley County boasts 
an advantageous locale. But capitalizing on 
those advantages takes a unified front. 

“Our government officials understand 
they need to promote business, especially 
when it comes to local permitting,” Emerick 
says. “It’s a one-stop shop in our county 
government center. You can visit every office 
you need in the same facility.”

Emerick notes that his company is 
literally in the middle of a cornfield. 

“Although next year it will be beans,” he 
quips, noting he employs about 300 staffers in 
160,000 square feet of space, and the rural 
setting affords him plenty of room to grow.

Hoosier heft
Jon Myers has only been president of the 

Whitley County Economic Development 
Corporation (EDC) for just over a year. But 
he grew up in the area, for which he holds a 
strong affinity. He’s seen its evolution, and 
believes the work ethic of those in the county 
remains a vital asset.

“We’ve always been strong in manufacturing 
because you have kids coming off the farm 
that know how to tear a tractor apart and put 
it back together,” he asserts. 

Columbia City-based Impact CNC 

ranked 50th in the latest “Inc. 5000” list of 
the country’s fastest growing businesses – 
second fastest in the state, in fact.

Owner Jerry Busche launched Impact 
CNC, which builds machine components for 
original equipment manufacturers, in 2012. 
(Toyota Forklift in Columbus is one of its 
largest customers.) He too finds little to 
complain about in the workers he’s able to 
find in Whitley County.

”The Hoosier work ethic is second to 
none. … We’re not having too much trouble 
hiring workers,” he points out. “Everybody 
wants to do a good job, so as long as you put 
a good training program in, you can find 
them.” 

The greatest challenge these days, 
according to Busche, is absorbing all the 
growth that comes with new business.

Additionally, Myers notes that over 20 
years ago, the county government 
(commissioners and council) launched a push 
to encourage manufacturing.

“They set up a TIF district on the U.S. 
30 corridor between Columbia City and Fort 
Wayne,” he says, and his organization’s web 

site notes the TIF is one of the largest in the 
state. “They set up (the EDC) to go out and 
attract new industrial businesses and 
encourage the folks we already had here. It’s 
really grown significantly in that time. The 
Whitley County EDC is probably one of the 
older EDCs in the state. Our 25th 
anniversary is coming up in January.”

Warming the climate
Busche credits the pro-jobs mentality as 

an attraction for prospective employers. 
“When we started to look (at potential 

locations), we looked at Fort Wayne, but 
Whitley County was very proactive in 
helping us with tax abatements …” he 
relays. “The EDC worked very hard to help 
us find ways to finance, employees and 
training grants. They even helped us with a 
grant to renovate a building. They were 
very creative – the county commissioners, 
the town, they are very pro-business to try 
to help us get going.”

Another asset in the community is the 
“Orthovation Center,” orchestrated by 
Micropulse. 

County Focus – Whitley

Downtown Columbia City anchors Whitley County’s quaint, but thriving business atmosphere. 
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“We have several companies we’re incubating both inside 
Micropulse and outside, and we’re building a 36,000-square-foot 
building in the Park 30 Industrial Park for one of our most recent 
start-ups,” Emerick reveals. 

He explains the center tailors its services to best help 
entrepreneurs.

“We don’t have a sign hanging out that says ‘Orthovation 
Center,’ but we’ve coined that term for what we do,” Emerick notes. 
“It can take a lot of different shapes. We provide space, but more 
importantly provide guidance, counseling, engineering and accounting 
services, corporate governance, fundraising, providing capital, 
manufacturing, IT, you name it. We have four companies we’re 
involved with – all in orthopedics.”

Getting schooled
Education is an ongoing focus as Whitley County residents plan 

for its economic future.
“We’re lucky in that we have three really good public school 

systems in the county,” Myers contends. “Being a small enough 
county, the communication is much better here than other places 
around the country or state. (The EDC) works with schools to do a 
quarterly Industry Immersion Program where a local business will host 
teachers from different schools to show them what they do (at that 
company) and how they do it.”

The program fosters experiential learning for both teachers and 
students. 

“It’s really been a great program because then those teachers can 
go back and give real life examples of why math skills are important 
and why you should take chemistry, and why you need to be able to 
write in a clear and concise manner,” he adds. “Right before this 
interview, I was talking to the superintendent of Columbia City High 
School, and we were talking about the great feedback she’s received 
from the teachers who had that opportunity to go out and see how 

those things are done.”
Outside of school, the EDC’s Agribusiness Initiative seeks to spur 

development in that important industry. It presents case studies and 
career opportunities.  

Move toward a million
A team approach is now the modus operandi in Northeast Indiana, 

and the region was one of three to receive state funding through the 
Regional Cities Initiative. Northeast Indiana’s “Road to One Million 
Plan” encompasses 41 regional development projects with investments 
totaling over $471 million.

“If you look at Northeast Indiana as a whole, one of the big goals 
for all of us is to take our population base to one million people,” 
Myers notes. (Northeast Indiana’s Regional Cities Initiative submission 
listed the population as nearly 790,000 in 2015, with the goal to 
enhance economic conditions so that number reaches one million by 
2031.) “That goes back to attracting talented people who want to do 
the jobs we have here.”

Emerick believes collaboration among the region’s 13 counties is 
critical for progress.

“It used to be in the old days it was every man for themselves,” he 
recalls. “Allen County was the big shark and all the little counties were 
fighting for their crumbs. Maybe there’s still a little bit of that, but 
people in the other counties have gone so far in regional thought.”

While the region grows, Whitley County will look to capture not 
just employers and employees, but residents as well.

“There may be more amenities in Fort Wayne or Warsaw, so 
people may prefer to live there,” Myers concludes. “So what can we 
do to promote ourselves as a place to live and raise a family and have 
the quality of life amenities that other places have? I think any 
businesses you talk to in the county will tell you they’re concerned 
about keeping the talent pipeline full and recruiting people to do some 
of the high-end work that we do.”

RESOURCES: Jerry Busche, Impact CNC, at www.impactcnc.net | Brian Emerick, Micropulse Inc., at www.micropulseinc.com | Jon Myers, Whitley 
County Economic Development Corporation, at www.whitleyedc.com 

Be Adaptive Equipment – a producer of hunting and fishing gear for disabled outdoorsmen – and orthopedic manufacturer Micropulse exemplify the 
innovative companies that call Whitley County home.

http://www.impactcnc.net/
http://www.micropulseinc.com/
http://www.whitleyedc.com/
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SHARING THEIR STORIES
Members Build, Adapt and Innovate

Scott Werstler didn’t anticipate becoming an entrepreneur. But 
the Whitley County native has plenty of experience in his field: he’s 
been building injection molding machines since he was 18. 

“I never really thought I would own my own company. It wasn’t 
a dream of mine,” he admits. 

Werstler’s company, Red Star Contract Manufacturing, has two 
divisions: one (the part he originally created) does contract 
manufacturing, mainly for medical device manufacturers, but also for a 
variety of uses. 

The other portion of the business (previously known as Pyramid 
Plastics Group) does original manufacturing of injection molding 
machines. Employees actually construct the machines that are used 
within the company’s contract manufacturing division.

Werstler began working for Pyramid Plastics Group in 1998, 
before taking over operations in 2001 and eventually purchasing the 
company in 2010. A time of necessity spurred the creation of Red Star 
Contract Manufacturing. 

“It was all driven off the economy; in ’08 and ’09, nobody was 
buying machines. We were going after the medical (device portion) 
and needed to reach ISO certification and it’s easier to start a new 
company (to achieve the certification),” he offers. 

It’s safe to say the approach is working: Werstler anticipates 25% 
growth in sales dollars in 2016, based on customer growth. Red Star 
Contract Manufacturing was also highlighted as an Indiana Company to 
Watch in 2012. 

Located in Larwill, the company has nine full-time employees and 
several part-timers. Previously based in Noble County, Werstler 
moved the company to its current location in 2011. 

To ensure his employees stayed on board after the move, 
Werstler offers three 12-hour shifts at the full-time rate to cover their 
travel time and gas costs. A company bonus: with machines running 
just three days per week, they operate more efficiently and less time is 
wasted on warming up.

“The advantage (of those shifts) was going to reflect back on the 
company. We’re making medical devices, and following FDA (Food 
and Drug Administration regulations) and ISO, we’ve got to have 
well-trained employees. We have virtually no turnover because of this 
whole philosophy,” he asserts. 

By Charlee Beasor

MEMBER SPOTLIGHTS

Everyone has a story to tell. 

Whether it is a fascinating business history, or a unique product or service, 
Indiana Chamber member companies are no different. These organizations are 
innovating in a variety of fields – and they come from diverse backgrounds.

In Whitley County, here are just a few of those stories to share.

Red Star Contract Manufacturing

RESOURCE: Scott Werstler, Red Star Contract Manufacturing, at www.redstarcontractmfg.com

Employees at Red Star Contract Manufacturing build medical devices and 
other parts for a variety of uses. The company recently rebranded and is 
working to increase its visibility in Indiana and in the medical device market 
in nearby Warsaw.

http://www.redstarcontractmfg.com/
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The evolution of a business can lead to a 
company celebrating its 20th anniversary, 
despite the original product not even being a 
facet today.

That’s the story of Sound Ideas, a 
creative agency located in Columbia City, 
which offers a suite of marketing services, 
including branding, video production, 
meeting planning and creative illustration. 

In 1996, owner David Hazen started out 
on a vastly different path: recording training 
onto CDs for medical sales professionals while 
they were in their vehicles out on the road.

“I’d love to say that was a unique idea. It 
really wasn’t,” he admits. 

To sell his product, Hazen tells of 
visiting the library on his lunch breaks and 

copying a medical device register (since he 
couldn’t afford the $500 cost of the book at 
the time), which had the phone numbers of 
key personnel at medical device companies 
around the country. 

“I honestly can’t remember the last time 
we did an audio program,” he says with a laugh. 

“I joke about how you used to have to 
reinvent every three years. Now, it’s every 
90 days. Every industry has its day with 
disruption. The medical world, in which a 
good portion of (the company’s) time is in, 
has been going through that for the last three 
or four years.” 

Hazen employs eight people (though 
he’s had as many as 15 employees). 
Technology clearly has had a major impact on 

the company’s offerings. At the heart of the 
business is a simple desire to respond to a 
client’s needs.

“The mentality of being able to creatively 
gather information and figure out how it 
needs to be creatively communicated – but 
we just have to change with the conduit and 
with the need,” he states. 

One of Hazen’s strategies to assist clients 
in getting the best results is what he calls 
“deep-dive sessions.”

“One of the greatest joys I get these days 
is having clients come over and let their hair 
down and get away from their environment 
and chill and be creative with us. And unpack 
what they need to unpack and solve problems 
creatively,” he stresses. 

County Focus – Whitley

Indiana does not necessarily have the optimal environment for 
star-gazing. There’s just too much light pollution here. But go south 
or west, or out to the coasts, and there are dark skies for miles. 

While Columbia City-based Starlight Instruments doesn’t distribute 
many of its products to Hoosier customers, it sells its telescope focusers 
nationally and worldwide. 

Wayne Schroeder, operations manager, explains that the 
company designs, engineers and manufactures the focuser, which is the 
driving mechanism of the telescope. 

“For example, microscopes, when you turn the knobs on the 
microscope, that’s what we do for telescopes,” he notes. “With our 
focuser, you can attach multiple different types of accessories, 
including cameras, to it and use it for astro-imaging. You can see 
planets, or the sun or nebulas, or most anything in the sky.” 

Company founder Detlef Werner Schmidt developed the Feathertouch 
Focuser in his home in Illinois. Current owner Jon Joseph previously 
machined the parts for Schmidt. 

“When Werner decided to sell the company, Jon purchased it, as 
he knew Werner’s extremely high quality standards, which is why our 
focusers have such tight tolerances,” Schroeder offers.

The company’s products, for instance, can even be found on the 
International Space Station. 

“We sell focusers and accessories to distributors, dealers, 
telescope manufacturers, colleges and universities, as well as to 
individuals. We, as well as our dealers, sell our products to all 
branches of the military for their testing,” Schroeder explains. 

Ensuring happy clients by producing quality products is essential 
to employees at Starlight Instruments.

“There was a guy (recently) from California that just got a part 
and he talked about how well we packaged the items. It’s a wow factor 
– you don’t want to open something up and hear rattling as something 
was damaged in shipping. All of the employees at Starlight Instruments 
take great pride in their jobs and tasks,” he says. 

Starlight Instruments

Sound Ideas

RESOURCE: David Hazen, Sound Ideas, at www.getsoundideas.com

RESOURCE: Wayne Schroeder, Starlight Instruments, at www.starlightinstruments.com

David Hazen created Sound Ideas 20 years ago with an idea to record training onto CDs for medical sales professionals. Today, the company specializes 
in marketing and branding, video production, creative illustration and more.

http://www.getsoundideas.com/
http://www.starlightinstruments.com/
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When soldiers were returning home after World War II, some 
were moving into homes built by the newly-formed Whitley 
Manufacturing Co., in South Whitley. 

The company (still in South Whitley, but with additional 
locations in Rochester, Indiana; Marysville, Washington; and Leola, 
Pennsylvania) evolved over the years to focus on office buildings. 

Whitley Manufacturing still does work for the military and 
government. But it is also involved in commercial modular buildings 
for industries such as education, health care, industrial, and multi-
family homes and dormitories, according to vice president and general 
counsel Drew Welborn.

If you’ve seen “oversize load” trucks barreling down the highway 
towing modular buildings on wheels, you might have seen a Whitley 
Manufacturing product.

President and CEO Simon Dragan purchased the company in the 
early 1990s and has expanded its footprint across the country and the 
world. Whitley Manufacturing has about 80 employees in Whitley 
County and about 250 nationwide.

“I think the big, pivotal moment was when (Dragan) took over,” 
Welborn notes. “He’s very entrepreneurial and willing to try new ideas, 
and I think that’s really helped the company grow. We have four facilities, 
but in the last year we bought a company out of New York called 
Capsys, which does high-rise residential apartments, high-rise apartments.”

The acquisition will allow the company to move into a new 
avenue of construction and attempt to stay at the forefront of a highly 

competitive market. 
Dragan, via email, describes the philosophy on keeping up with a 

changing industry.
“Even before we started the company, the market (modular 

construction) has been evolving and expanding. For us, it’s a matter of how 
we face these challenges that make all the difference. We try to take a 
proactive approach; have the right people in the right positions who 
continually develop new and innovative products for the customer,” he says. 

“That’s the best way to take advantage of emerging opportunities. 
And it’s the only way to be a leader in this industry.”

Whitley Manufacturing Co., Inc.

RESOURCE: Simon Dragan and Drew Welborn, Whitley Manufacturing Co. Inc., at www.whitleyman.com

WHERE IS YOUR 
          BUSINESS TODAY?

Your retirement plan is more than just an employee benefit, it is a business 
tool to help develop a long term business legacy.

ProCourse knows that the goals you want to achieve for your organization 
and your people require a bold vision and expert guidance. Take our Fiduciary 
Effectiveness survey to find the tools your organization needs to drive impact 
for years to come.

www.ProCourseAdv.com/review 

Where do you want it to go tomorrow?

Whitley Manufacturing Co., Inc. began with a humble mission – to build 
modular homes for soldiers returning from World War II. It now constructs 
everything from commercial modular buildings to multi-family homes 
and dormitories. 

http://www.whitleyman.com/
http://www.procourseadv.com/review
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GETTING TO KNOW

From the dock
• Second generation company, founded by 

amateur sailors Jim and Connie Grant in 1969
• Full-stock online retailer of fabrics, tools, 

kits and videos
• Operates warehouse and fulfillment hub in 

Columbia City
• Flagship product: Sailrite Ultrafeed Sewing 

Machines 
• Employs 40 to 45 people in season

Rippling wave
• Jim Grant was an accomplished amateur sailor
• Succeeded by building his own sails
• Wrote books on sailing. The Sailmaker’s 

Library still sold by Sailrite today

“Ultimately, we ended up building a catalog 
company that caters to do-it-yourself sewers 
in the marine industry,” explains Matt Grant, 
vice president and Jim and Connie’s son. 
“(My wife) Hallie and I have taken that vision 
and moved it from just sailors to all types of 
marine projects and also outdoor living spaces 
and home DIY upholstery projects.”

Instructional resource
“The guiding force to all of that has been video,” 
Matt says. “We don’t think of ourselves as 
just a retailer; we think of ourselves as 
educators. If you go to our YouTube channel, 
you’ll see we have thousands of videos. 
We’ve developed a loyal following because 
we give out all kinds of free content you just 
can’t find anywhere else.”

Casting the net
The company employs two full-time web 
developers. “You have to keep a top notch web 
site running all of the time and keep your 
customer base happy,” Matt notes. “… It’s a 
brave new world, and it’s a scary concept. 
We don’t exist unless we’re out there online.”

Off the bow
• Sailrite experiences annual revenue growth 

between 8% and 15%
• With Matt and Hallie’s son heading up its 

wholesale division and other family 
members involved, Sailrite is expected to 
remain the Grant family business 

“In our industry, word of mouth is 
huge and sailors are very transient. 
We have a lot of customers 
who are sailing around the 
world. It’s not uncommon that 
we’ll get photos from customers 
who are sewing their projects 
on the docks or their boats, and 
someone will ask them, ‘Where 
did you get that?’ And the 
conversation begins.” 

– Hallie Grant, President
www.sailrite.com 

By Matt Ottinger

Sailrite
NAVIGATING SEAS OF A UNIQUE MARKETPLACE

Sailrite not only provides sewing 
machines, tools, fabrics and more, but 
the company also creates instructional 
YouTube videos to educate its customers.

November/December 2016 – BizVoice/Indiana Chamber  103

http://www.sailrite.com/
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Whitley County by the Numbers

Commuting Patterns: Top Five Locations  
Sending Workers INTO County, 2014

County Number
Pct. Five 

County Total

Allen County 1,403 49.8%

Noble County 681 24.2%

Huntington County 313 11.1%

Kosciusko County 305 10.8%

DeKalb County 114 4.0% 

Source: Indiana Department of Revenue

Employment and Earnings by Industry, 2014

Employment
Earnings 
($000) 

Avg. Earnings 
Per Job

Manufacturing 4,645 $303,829 $65,410 

Retail Trade 1,372 $35,098 $25,582 

Health Care, Social Services 1,060 $44,181 $41,680 

Accommodation, Food Services 921 $13,298 $14,439 

Construction 676 $35,697 $52,806 

Source: U.S. Bureau of Economic Analysis (BEA)

Population Estimates by Age, 2015
Number Percent in County

Preschool (0-4) 1,928 5.8%

School Age (5-17) 5,815 17.4%

College Age (18-24) 2,647 7.9%

Young Adult (25-44) 7,896 23.6%

Older Adult (45-64) 9,663 28.9%

Older (65 plus) 5,457 16.3%

Source: U.S. Census Bureau

Population Count by Decade
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Educational Attainment (ages 25+)
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LEVERAGE BUSINESS SUPPLY SAVINGS WITH THE 

INDIANA CHAMBER

www.indianachamber.com/staples | 317.264.6890

SAVE ON ALL BUSINESS SUPPLIES

Indiana Chamber members now have access to 
national contract pricing.

Through the Staples Advantage Program, you can 
save on cleaning and breakroom supplies, office 
furniture, technology, promotional products and 
print solutions!

15%-30% off Staples’s already low prices

Best buy list of 2,000 most purchased items

Savings in all business categories

Pri nt Savings:  Black & White Copies $.02 (retail = $.09) 
Color Copies $.23 (retail = $.49)

One Source
One Invoice
One Partner

SAVE
up 
to

Per Employee
$400

StaplesChamberAd_BizVoice.indd   1 4/21/16   1:43 PM

http://www.indianachamber.com/staples


CHANGING
SKYLINES

EVERYWHERE
An evolving horizon is the surest sign that a city is thriving, and we’re 

proud to be changing skylines everywhere, including Indianapolis.

WhiteLodging.com    (219) 472-2900   701 E 83rd Avenue  Merrillville, Indiana 46410

http://whitelodging.com/
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