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Congratulations 
Mike Packnett

Business Leader of the Year

Your integrity in business and dedication 
to your employees and community make 

this a well-deserved honor.
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One year ago in this space, we saluted the 2014 Business 
Leader, Government Leader and Community of the Year 
and commemorated the first 25 years of the Indiana 
Chamber’s Annual Awards Dinner.

We begin the next quarter century of celebrating business 
excellence with a new tradition – adding the Indiana Vision 
2025 Dynamic Leader of the Year award to the longstanding 
honors. Why? Because entrepreneurship and the goals in 
the Dynamic and Creative Culture driver of the Indiana 
Vision 2025 plan are essential to our state’s economic 
future. The people helping move us in that direction deserve recognition and support.

Dustin Sapp, CEO of TinderBox, is the inaugural winner of the new award. He may not 
have planned on an entrepreneurial career (see story on Page 40), but he now possesses 
15 years of successfully starting and growing new businesses – and also serves as a 
mentor to others looking to do the same.

We also congratulate the 2015 trio of Mike Packnett of Parkview Health (Business 
Leader of the Year), State Sen. Brandt Hershman (Government Leader of the Year) and 
Carmel (Community of the Year).

In less than a decade, Packnett has achieved impressive results at Parkview, in the Fort 
Wayne community and in helping Northeast Indiana move forward as one region. 
Hershman is a tax and fiscal expert in the General Assembly who has played a major 
role on a variety of critical issues. Carmel continues to shine as one of the nation’s 
leading examples of a community that embraces business and emphasizes an extremely 
high quality of life.

BizVoice® will begin 2016 with a special section focused on Indiana’s 200th birthday. 
We’ll bring you some of our state’s illustrious business history, while also previewing a 
few of the ways Indiana will commemorate the occasion. The January-February issue 
has been endorsed as an official Bicentennial Legacy Project. 

Kevin M. Brinegar
President and CEO

BizVoice®

Publisher 
Kevin Brinegar
kbrinegar@indianachamber.com

Editor 
Tom Schuman
(317) 264-3792 
tschuman@indianachamber.com

Art Director 
Tony Spataro
tspataro@indianachamber.com

Managing Editor 
Rebecca Patrick
rpatrick@indianachamber.com

Advertising 
Tim Brewer 
(317) 496-0704
tbrewer@indianachamber.com

Writers/Editors 
Matt Ottinger
Symone C. Skrzycki 
Charlee Beasor
Katie Coffin

Mission
To inform and influence

Contributors
Charles B. Baldwin
Brian D. Burbrink

Indiana Chamber Chair
Tom Hirons
Hirons & Co. Advertising + Public Relations, Indianapolis

Indiana Chamber Vice Chair
Ron Christian
Vectren, Evansville

President and CEO 
Kevin Brinegar

BizVoice® (ISSN 1521-0146) is published bimonthly by the 
Indiana Chamber of Commerce, 115 W. Washington, Suite 
850S, P.O. Box 44926, Indianapolis, IN 46244-0926. BizVoice® 
magazine is provided as a benefit of membership in the Indiana 
Chamber of Commerce. Non-member subscriptions: $25.20 per 
year (includes sales tax). Periodicals postage paid at Indianapolis, 
IN and additional mailing offices. POSTMASTER: Send address 
changes to BizVoice®, 115 W. Washington, Suite 850S, P.O. Box 
44926, Indianapolis, IN 46244-0926.

Indiana Chamber of Commerce, 115 W. Washington, Suite 
850S, Indianapolis, IN 46204
Phone: (317) 264-3110 | Fax: (317) 264-6855 
www.indianachamber.com | bizvoice@indianachamber.com

©Copyright 2015, Indiana Chamber of Commerce
BizVoice® is printed on 
FSC® certified paper

Indiana Chamber Mission:

Cultivate a world-class environment which 
provides economic opportunity and prosperity 
for the people of Indiana and their enterprises.

PRESIDENT’S MESSAGE

Adding a Little Dynamism 
to the Awards Mix

www.bizvoicemagazine.com

November/December 2015 | Volume 18, Number 6

mailto:kbrinegar@indianachamber.com
mailto:tschuman@indianachamber.com
mailto:tspataro@indianachamber.com
mailto:rpatrick@indianachamber.com
mailto:tbrewer@indianachamber.com
mailto:bizvoice@indianachamber.com
http://www.indianachamber.com/
http://www.bizvoicemagazine.com/




4 BizVoice/Indiana Chamber – November/December 2015

50

82

 2 President’s Message
 6 Chamber Report – 2016 sponsorships; Tweet Street
 8 Guest Column – Labor laws to watch
 46 Chamber Foundation – Meeting long-term needs
 87 Business Resources
 88 Found Elsewhere – 2015 job postings

18 
Mike Packnett: Business Leader of the Year
Parkview Health president and CEO drives progress for hospital 
system, Fort Wayne community and Northeast Indiana region.

34 
Brandt Hershman: Government Leader of the Year
State senator enjoys tackling difficult issues, constantly strives to 
improve economic climate for companies and their employees.

40 
Dustin Sapp: Indiana Vision 2025  
Dynamic Leader of the Year
He delivers company success – TinderBox is currently on the rise – 
while contributing to the growth of Indiana’s entrepreneurial climate.
 
50 
Carmel: Community of the Year
A rare combination of business attraction and cultural amenities 
make the Hamilton County city an outstanding place to work 
and live.

10
Indiana Vision 2025
• Report Card results and analysis keep the focus on future goals . . . 10
• Three forum participants share additional insights . . . . . . . 14

70
Members in the Spotlight
• Cornerstone Partners .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  . 70
• FaegreBD Consulting’s Mary Bono . . . . . . . . . . . . . . 72
• Allegion drives security .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  . 73
• Indiana Oxygen celebrates 100 years.  .  .  .  .  .  .  .  .  .  .  .  . 74
• 50-year honor roll . . . . . . . . . . . . . . . . . . . . . . 76

80
County Focus: Boone
• Growth comes in various forms in different communities .  .  .  . 80
• Member Spotlight: Fanimation . . . . . . . . . . . . . . . . 82
• Getting to Know: Greek Life Services & Consulting  . . . . . . 84

COVER STORIES

FURTHERMORE

DEPARTMENTS

CONTENTS

Winner of 75 national, state awards since 1999

Indiana’s Leading Statewide Business Magazine

60 
Volunteers of the Year
Special recognition for serving Indiana Chamber members and 
enhancing their ability to succeed goes to Byron Myers, Kay Nelson, 
and Vince Plank and the Central Indiana Chapter of ASSE.

FEATURE STORIES



November/December 2015 – BizVoice/Indiana Chamber  5

HASSLE FREE  •  WORRY FREE  •  SIMPLY FREE

Includes up to 400 checks, deposits, or deposited items. Each transaction over 400 will be charged $0.25.Centier.com Member FDIC

1 North Pennsylvania Street, Indianapolis • (317) 423-2551  
568 East Carmel Drive, Carmel • (317) 844-5233  

http://centier.co/


6 BizVoice/Indiana Chamber – November/December 2015

@IndianaChamber
Our board chairman Tom Easterday coming 
up on @IIB discussing many new jobs at 
Subaru. 

@SenDanCoats writes on jump-starting 
economy, targets reckless spending, taxes, 
barriers to employment ow.ly/SFyDs (via @IIB)

@JennieWTHR reports the transmission in the 
Pope’s Fiat was built in Kokomo (adding to 
area’s esteemed auto legacy) ow.ly/SEP67

Allied Tube & Conduit (Kokomo) is getting the 
most out of its Chamber membership through 
participation ow.ly/SEMP0 

Upcoming Wellness Summit (Oct. 7-8) 
speaker @stephaniearne offers global wellness 
perspective http://ow.ly/SC1TQ  

Congrats to our Pres. Kevin Brinegar, who 
took the helm as Pres. of Council of State 
Chambers tonight in Arkansas.

What others are saying to – or 
about – the Indiana Chamber:
@justingroenert: The @IndianaChamber’s Cam 
Carter kicking off the #DCFly-In. @SWINChamber 
is a proud sponsor of this event.

@Jeff_Rea: Northern Indiana well represented 
among 75 business leaders visiting 
Washington, DC for annual @
IndianaChamber Washington, DC Fly-In.

@CityofCarmelIN: @jimbrainard talks with 
Tom Schuman of @IndianaChamber about 
#Carmel Community of the Year.

@AnnexLiving: BizVoice Q&A with Annex CEO 
Kyle Bach: Eye on the Prize http://ow.ly/RNRFl  
#INctw @IndianaChamber Great article by 
Symone C. Skrzycki

@indystartony: Political strategists James Carville 
and Karl Rove to headline @IndianaChamber’s 
Nov. 4 awards dinner. Should be interesting.

@IceMillerLLP: One week until @IndianaChamber’s 
2015 #HR Update with Ice Miller attorneys. 
Register today: http://bit.ly/1WHvbxk

What’s Chirping 
on Tweet Street?
The Indiana Chamber has 
14,000 followers. Are you on the 
list? Here are some examples of 
recent activity:

CHAMBER REPORT

Looking for ways to boost statewide visibility and grow your 
business in the coming year? Choose from more than 130 different 
sponsorship opportunities with the Indiana Chamber!

Now is the time to get on board for two winter events. Showcase 
your products and services to 500 influential business leaders, 
legislators and government officials at the Legislative Dinner, featuring 
political strategist Charlie Cook, on February 9. Be a Champion of Safety 
by sponsoring the Indiana Safety and Health Conference & Expo (the 
Chamber’s largest conference) on March 21-23.

Additional special events and premier conferences include:
• Best Places to Work in Indiana Awards Dinner: May 5
• 52nd Annual Human Resources Conference & Expo: April 18-20
• Indiana Health and Wellness Summit
• 27th Annual Awards Dinner: November 15

Tania Bengtsson of South Bend-based Gibson, a regional risk 
management insurance and employee benefits firm, says Indiana 
Chamber sponsorships are playing a key role in the company’s success.

“A few years ago, we opened an Indianapolis office and our 
partnership with the Chamber has been critical in our growth of that 
office,” asserts Bengtsson, principal and director o f marketing and 
innovation. “The Chamber helps us to reach the right people – the 
decision-makers and the influencers who need to know about us so we 
can help them.”

Tim Higgins, vice president of business development at 
KERAMIDA – a full-service sustainability, environmental, health and 
safety, and remediation consulting and engineering firm headquartered 
in Indianapolis – emphasizes how sponsorships assist the organization  
in building crucial relationships with current and potential customers.

Describing KERAMIDA’s long history sponsoring the Annual 
Awards Dinner, he comments, “The Chamber promotes it tremendously. 
Our logo is getting in front of thousands and thousands and thousands 
on a regular basis. We appreciate that.”

Shannon Orr, office manager at Hylant (one of the largest 
privately-held insurance brokerage firms in the United States), enjoys 
sharing the company’s culture as a Best Places to Work in Indiana 
awards program sponsor. 

Honorees are announced each February, with rankings unveiled at 
a fun-filled May awards dinner. “It’s an environment unlike any other,” 
she reveals. “To be able to celebrate with clients and those on the list – 
that’s huge for us.” Sponsors can do just that nine months out of the 
year, starting with the nomination process in August.

Build your business by reserving a sponsorship today! Contact Jim 
Wagner at (317) 264-6876 or jwagner@indianachamber.com.

Helping You Build Your  
Business in 2016

Engaged attendees at the Indiana Health and Wellness Summit are 
always ready to partner to improve their workplace programs.

http://ow.ly/SFyDs
http://ow.ly/SEP67
http://ow.ly/SEMP0
http://ow.ly/SC1TQ
http://ow.ly/RNRFl
http://bit.ly/1WHvbxk
mailto:jwagner@indianachamber.com
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Revised white collar regulations
In July 2015, the DOL published proposed regulations 

regarding white collar exemptions. The proposed 
regulations: (1) set the minimum salary required for 
exemption at the 40th percentile of weekly earnings for 
full-time salaried workers (an increase from $23,660 to 
$50,440 annually); (2) increase the compensation 
needed to exempt highly-compensated employees to 
the annualized value of the 90th percentile of weekly 
earnings of full-time salaried workers (from $100,000 
to $122,148 annually); and (3) update salary levels 
annually based on earnings percentile or inflation. 
Under the proposed regulations, the DOL estimates a 
50% reduction in the number of exempt employees 
(making them eligible for overtime pay).

The proposed regulations make no substantive 
revisions to the duties’ tests for determining exemptions. 
Instead, the DOL solicited comments regarding the 
effectiveness of the current tests, including whether 
California state law (requiring 50% of an employee’s 
time be spent exclusively on work that is the 
employee’s primary duty) should serve as a model. The 
adoption of California’s duties’ test would be a major 
setback to employers, creating uncertainty in exempt 
designations and a heightened risk of litigation. 

With final regulations anticipated in spring 2016, 
employers must prepare now. Even if the DOL were to 
reduce the percentile, employers can anticipate a 
significant, dramatic increase in the salary level test. 
We recommend employers prepare by re-evaluating 
exempt classifications, especially for employees earning 
a salary of less than $50,000 per year. 

Expansion of joint employer liability
In August 2015, the National Labor Relations Board 

(NLRB) issued its Browning-Ferris decision, establishing 
a new standard for determining when two entities are a 
single “joint employer” over a group of workers. Previously, 
it was necessary that both entities exercise control over 
the terms and conditions of the workers’ employment 
such that the control was both “direct and immediate.” 

Under the new standard, two or more otherwise 
unrelated employers may be joint employers if they “share 
or co-determine those matters governing the essential 
terms and conditions of employment.” Reserving authority 
to control employment terms and conditions, even if not 
exercised, is now relevant to the joint employer analysis. 

This type of control is typically reserved or 
exercised by parent companies over subsidiaries, 
franchisors over franchisees, leasing employers over 

leasing or temporary services providers, contractors 
over subcontractors, and, indeed, any company 
(including staffing agencies, professional employer 
organizations and their clients) that contracts with 
another to perform work necessary to its operations. 
Browning-Ferris requires the NLRB, on a case-by-case 
basis, to insert itself into complex business relationships 
wholly unrelated to labor-management relations. 

Further, the NRLB created a precedent for other 
government agencies to rewrite historical understandings 
of the employment relationship. Following Browning-
Ferris, a leaked internal memorandum prepared by the 
DOL suggests that it may hold both a franchisor and 
franchisee jointly liable for violations of the Occupational 
Safety and Health Act of 1970 (OSHA). 

The memorandum instructs OSHA investigators to 
request the franchise agreement, business documents 
the franchisee must submit to the franchisor, site 
selection information, advertising approvals, brand 
standard policies, and signage and menu requirements. 
Materials such as advertising approvals and menu 
requirements are irrelevant to workplace safety and 
health, and exceed OSHA’s authority. 

Pregnancy accommodation claims
In March 2015, the U.S. Supreme Court decided a 

controversy surrounding an employer’s policy that 
provided light-duty work for certain employees but not 
for pregnant workers. In Young v. UPS, the Court held 
that an individual pregnant worker may show disparate 
treatment via indirect evidence. 

The employee must first show: (1) she is pregnant, 
(2) sought an accommodation, (3) which the employer 
did not grant, (4) while accommodating others “similar 
in their ability or inability to work.” If the employer 
establishes legitimate, nondiscriminatory reasons for denying 
the request for accommodation, the employee can reach a 
jury by establishing that the employer’s policies impose 
a “significant burden” on pregnant workers without a 
“sufficiently strong justification.” The Court did not define 
what constitutes a “significant burden” or “sufficiently 
strong justification.”

In June 2015, EEOC issued revised enforcement 
guidance to comport with the Young decision. The 
guidance offers little clarity regarding legal reasons to 
deny accommodation requests from pregnant employees. 
Absent clear guidance from the Court or the EEOC, we 
recommend employers accommodate pregnant employees 
as they would any other employees (e.g., for workers’ 
compensation injuries and ADA accommodation requests). 

WHAT TO EXPECT IN 2016
Legal Changes Affecting Employers

AUTHORS: Charles B. 
Baldwin is managing director 
and Brian D. Burbrink an 
associate at the Indianapolis 
office of Ogletree, Deakins, 
Nash, Smoak & Stewart, 
P.C. They can be contacted 
at (317) 916-1300 or  
www.ogletreedeakins.com

GUEST COLUMN

Charles B. Baldwin

Brian D. Burbrink

In the final year of the Obama administration, employers again face changes in federal 
regulatory policies and agendas. Three significant changes anticipated are: (1) Department 
of Labor (DOL) regulations revamping white collar exemptions; (2) joint employer liability 
expansion; and (3) aggressive enforcement of pregnancy discrimination claims by the Equal 
Employment Opportunity Commission (EEOC).

http://www.ogletreedeakins.com/


November/December 2015 – BizVoice/Indiana Chamber  9

Give your employees access to two large networks of  

contracted dentists and award-winning customer service. 

Learn more at deltadentalin.com/dentaldonebetter.

TOP FIVE SIGNS YOUR EMPLOYEES MIGHT HAVE INFERIOR DENTAL COVERAGE:

THEY DON’T HAVE DELTA DENTAL. 
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CLEANINGS CAN ONLY BE SCHEDULED ON THE 
LAST TUESDAY OF THE MONTH. 

CAVITIES ARE NOT TREATED BECAUSE THEY ARE 
CONSIDERED “CHARACTER BUILDING.” 

http://deltadentalin.com/dentaldonebetter
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Twelve months ago, BizVoice® chronicled 
the first three years of efforts toward achieving 
the 33 goals and overall mission of Indiana Vision 
2025. You can view that informative timeline at 
www.bizvoicemagazine.com/novdec14-2025. 

Here, we provide an update on 2015 – 
highlighted by the release of the second Indiana 
Vision 2025 Report Card and the accompanying 
series of six regional forums. The next page 
outlines the 33 goals and indicates (in red) 
some of the progress that has taken place on 
each since the plan’s introduction. On Page 
14, three of the forum participants from this 
year share a few of their insights.

Of the 59 metrics in the Report Card, 
Indiana improved its state ranking in 28, saw 
a decline in 19 and there was either no 
change or no updated data in 12 metrics. In 
terms of raw score (from the most recent data 
available in the 2013 Report Card compared 
to this year’s Report Card), the state 
improved in 33 of the 59 metrics, declined in 
17 and saw no change/no new data in nine.

Indiana Chamber President and CEO 
Kevin Brinegar offered the following overall 
assessment of the Report Card results.

“The Outstanding Talent driver, the one 
most in need of improvement, has seen some 
movement. But there is a long way to go, 
particularly in postsecondary attainment.

“Attractive Business Climate has been 
the state’s strength over the past decade. That 
remains, for the most part, in this Report 
Card with further progress coming from the 
2015 elimination of the business personal 
property tax for small businesses. This directly 
impacts 150,000 companies or more than half 
of all businesses in the state,” he continues.

“In Dynamic and Creative Culture, more 
entrepreneurs are needed and they require 
more money. Unlike the metrics in 
Outstanding Talent, which generally take 
many years to achieve progress, change could 
occur here in a shorter time frame. But only 
with the proper emphasis and urgency.”

Evaluating the outcomes
What did others have to say about the 

Indiana Vision 2025 plan and the Report Card? 
Here are a few excerpts:

Indianapolis Star: “For the past 10 years, 
the strongest emphasis has been on building a 
tax and regulatory climate that encourages 
economic growth. That approach has worked, 
but can carry the state only so far. The most 

pressing need now is to dramatically strengthen 
the workforce, and that will require heavy 
investments.

“The Chamber, by the way, deserves praise 
for establishing well-researched metrics for 
tracking progress and for pushing state leaders 
to meet goals essential for Indiana to prosper.”

Jeff Rea, president and CEO of the St. 
Joseph County Chamber of Commerce, 
writing in the South Bend Tribune: “So where 
do we go from here? To improve our grades 
and move up in the rankings, a concentrated 
effort is required of all of us. Some parts of 
the state have experienced great success; 
some have not. Our region can be an 
important catalyst to help move those Indiana 
scores up and improve our rankings. We can 
do that by making sure our students have the 
support they need to excel in the classroom. 
We have to work to improve the business 
climate and we must ensure the environment 
is ripe for new businesses to start.”

Fort Wayne Journal Gazette: “Amid a lot of 
upbeat statistics in its recent Indiana Vision 
2025 report, the Indiana Chamber of 
Commerce’s metrics include one that ranks 
Indiana 47th in terms of entrepreneurial 
activity. We were 30th in 1999. Why isn’t 
the entrepreneurial spirit thriving in a state 
that’s so often described as “business 
friendly”? A big reason appears to be our 
culture. Conservative by nature, Hoosiers 
seem more averse to taking risks, and the 

penalties for failure seem higher here.”
Greensburg Daily News: “A report comparing 

Indiana’s potential for economic growth to other 
states shows worrisome signs amid progress. 
Reduced taxes and relaxed regulations are 
boosting the state’s reputation as being business 
friendly. But Indiana still has a poorly educated 
workforce that smokes and eats too much.”

Looking ahead
The Chamber plans to reconvene the 

original Indiana Vision 2025 task force – a 
24-member group that developed the plan 
over a 15-month period in 2010 and 2011 – 
to evaluate progress and look at potential 
adjustments to some of the metrics. 

Brinegar says the Chamber and its many 
partners will continue to use the Indiana Vision 
2025 plan to guide advocacy and other 
statewide improvement efforts. “The 
importance of this work only increases as we 
move closer to the 2025 horizon. I encourage 
all Hoosiers to ask themselves what they can 
do to help move the state forward.”

Sponsors of the Indiana Vision 2025 Report 
Card and the regional forums that brought the 
results to business, education and community 
leaders around the state were: Duke Energy 
Foundation, Eli Lilly and Company Foundation, 
Ivy Tech Community College, NIPSCO and 
St. Vincent Health. More than 60 companies, 
organizations and individuals are financial 
supporters of the Indiana Vision 2025 initiative.

RESOURCE: Full Report Card and additional Indiana Vision 2025 information at www.indianachamber.com/2025

Indiana Vision 2025
Taking the Next Steps in 2015

Bringing together business, education and community leaders at regional forums has taken place 
three times since the introduction of Indiana Vision 2025.

http://www.bizvoicemagazine.com/novdec14-2025
http://www.indianachamber.com/2025
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“Indiana will be a global leader in innovation and economic 
opportunity where enterprises and citizens prosper.”

DRIVER 1: OUTSTANDING TALENT
•   Increase the proficiency of Indiana students in math, science and reading to “Top 5” status internationally. Strong improvements in 

NAEP reading and math scores
•  Increase to 90% the proportion of Indiana students who graduate from high school ready for college and/or career training. Keeping 

assessments aligned to new standards; Chamber partners in Postsecondary Pathways events to connect education-
business communities

•  Eliminate the educational achievement gaps at all levels, from pre-school through college, for disadvantaged populations. Continued 
funding for first publicly-funded preschool program for low-income children; establishment of more balanced 
school funding formula

•  Increase to 60% the proportion of Indiana residents with high quality postsecondary credentials. 
•  Increase the proportion of Indiana residents with bachelor’s degrees or higher to “Top 10” status internationally.
•  Increase the proportion of Indiana residents with postsecondary credentials in STEM-related fields to “Top 5” status internationally.
•  Develop, implement and fully fund a comprehensive plan for addressing the skills shortages of adult and incumbent workers who lack 

minimum basic skills. Continued efforts of Indiana Career Council and Indiana Works Councils; significant funding 
increase for career and technical training

DRIVER 2: ATTRACTIVE BUSINESS CLIMATE
•  Adopt a right-to-work statute. Passed February 2012
•  Enact comprehensive government reform at the state and local levels to increase efficiency and effectiveness in delivery of services. Repeal 

of common construction wage law
•  Reform public pension systems to achieve fairness and cost containment. Moderate cost containment passed in 2014
•  Preserve and enhance a “Top 5” ranking among all states for Indiana’s legal environment. Legal climate generally regarded as 

very fair and effective
•  Attain a “Top 5” ranking among all states for Indiana’s business regulatory environment. Top ranking in 2013 and 2015 Report Cards
•  Eliminate the business personal property tax. 2015 legislation eliminates tax for more than 150,000 small businesses 
•  Eliminate the state inheritance tax. Phase out passed in 2012/tax eliminated in 2013
•  Promote the enactment of a federal solution to the Internet sales/use tax dilemma. Marketplace Fairness Act reintroduced in Congress
•  Streamline and make consistent the administration of the state’s tax code. Several moderate procedural improvements passed in 2015
•  Establish government funding mechanisms to more closely approximate “user fee” model.
•  Contain health care costs through patient-directed access and outcomes-based incentives.
•  Reduce smoking levels to less than 15% of the population. First statewide smoking ban passed in 2012; nearly 4% drop in 

adult smoking rate in 2015 Report Card
•  Return obesity levels to less than 20% of the population. Wellness Council of Indiana working directly with employers

DRIVER 3: SUPERIOR INFRASTRUCTURE
•  Create and implement a plan to position Indiana as a net exporter of energy.
•  Diversify Indiana’s energy mix with an emphasis on clean coal, nuclear power and renewables.
•  Identify and implement workable energy conservation strategies. 2015 legislation requires utilities to submit efficiency plans
•  Develop and implement a strategic water resource plan that ensures adequate fresh water for citizens and business. Indiana Chamber 

Foundation water resource study (August 2014); 2015 legislation directs collection of additional resource data
•  Develop and implement new fiscal systems to support the array of infrastructure projects critical to economic growth. 2014 Blue Ribbon 

Commission identified transportation priorities; study of funding alternatives offers financing models
•  Aggressively build out the state’s advanced telecommunications networks. 2015 Broadband Ready Communities legislation 

streamlines regulatory hurdles to network expansion/upgrades

DRIVER 4: DYNAMIC & CREATIVE CULTURE
•  Develop entrepreneurship and aggressively promote business start-ups through education, networking, investment and financial support. 

2015 developments: Launch Indiana program authorized and funded; 21st Century Fund reauthorized and funded; 
new leadership at Elevate Ventures

•  Increase the amount of technology transfer from higher education institutions and attain “Top 5” ranking per capita among all states. 
Indiana Biosciences Research Institute created (2013); leadership in place, fund-raising ongoing (2015)

•  Achieve “Top 12” ranking among all states in number of utility patents per worker.
•  Achieve “Top 12” ranking among all states in venture capital invested per capita. Crowdfunding legislation passed in 2014
•  Strategically recruit foreign direct investment (FDI) and achieve “Top 12” ranking among all states in FDI as a percent of gross state product. 

State maintains 12th-place ranking 
•  Increase Indiana exports to achieve “Top 5” ranking per capita among all states. Top 10 ranking maintained
•  Promote a culture that further values diversity and civility, attracting and retaining talented individuals. Regional Cities Initiative bill 

promoting quality of place passed; legislative protections for LGBT community passed into law for first time

Indiana Vision 2025 – OUTLINE OF KEY DRIVERS AND GOALS

IN-Vision2025-GoalUpdates-Ongoing.indd   1 10/20/15   7:57 AM



12 BizVoice/Indiana Chamber – November/December 2015

• 3M Personal Safety Division
• AAA Hoosier Motor Club
• AbbVie: Patient Advocate Program
• ADVISA
• Air Quality Services
• Airfeet Technologies
• Aisin World Corporation of America, Inc.
• Alcoa, Inc.
• Allison Transmission
• Alpha Rae Personnel, Inc.
• American Chemistry Council
• Anthem Blue Cross and Blue Shield
• Apex Benefits 
• ARGI Financial Group
• Assured Neace Lukens
• AT&T 
• Bedel Financial Consulting, Inc.
• Bison Financial Group
• BKD LLP
• Bose Public Affairs Group LLC
• Bottom-Line Performance
• Breakthrough Results, LLC
• Center for Diagnostic Imaging
• Centier Bank
• CIGNA HealthCare
• City Securities Corporation
• Comcast
• Community Employer Health
• Community Health Network
• Complete Wellness Solutions LLC
• Conner Insurance
• Constellation 
• Cook Medical
• Cummins, Inc.
• Delta Dental of Indiana
• Dental Health Options
• DMA – DuCharme, McMillen & 

Associates, Inc. 
• Dow AgroSciences
• DTZ
• Duke Energy
• Eaton Corporation
• EDF Energy Services
• Elements Financial

• Eli Lilly and Company
• Faegre Baker Daniels & FaegreBD 

Consulting
• Fineline Printing Group
• FirstPerson
• French Lick Resort
• Frost Brown Todd LLC
• Gibson
• Goelzer Investment Management
• HARMAN International Industries, Inc.
• HealthPro
• Healthstat, Inc.
• Hendricks Regional Health At Work
• Hirons Advertising + Public Relations 
• Holiday World & Splashin' Safari
• Hoosier Park Racing & Casino and 

Indiana Grand Racing & Casino 
• Hunt Construction Group, an 

AECOM Company
• Hylant
• Ice Miller LLP
• Indiana Chamber of Commerce Foundation
• Indiana Electric Cooperatives
• Indiana Hand to Shoulder Center
• Indiana Michigan Power
• Indiana Soybean Alliance/Indiana 

Corn Marketing Council
• Indiana University School of Public 

Health-Bloomington
• Indiana Wesleyan University
• Indy Eleven
• Inside INdiana Business with Gerry Dick
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• JA Benefits, LLC
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• Knozone
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• Majestic Star Casino & Hotel
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• Montgomery Aviation Inc.

• Moser Consulting
• MSDSonline
• National Workwear
• New Avenues, Inc.
• Niles Safety Services
• NIPSCO
• Ogletree Deakins
• OneAmerica Financial Partners
• OurHealth LLC
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• Smithville Communications, Inc.
• St. Vincent
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• Subaru of Indiana Automotive, Inc.
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• The Objective Group
• Thorpe Energy Services
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• Uzelac & Associates, Inc.
• Vectren
• Virgin Pulse
• Walgreens Pharmacy
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• WFYI Productions
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• Workforce Software
• Zimmer Biomet

Learn about 2016 opportunities by contacting Jim Wagner at 
(317) 264-6876 or jwagner@indianachamber.com

www.indianachamber.com 

The Indiana Chamber recognizes and thanks these 
organizations that sponsored events and conferences 
in 2015. Your investment played a key role in the ability 
to successfully serve our members and customers.

2015 SPONSORS: THANK YOU!

SponsorTY2015-2PageBizVoiceAd.indd   1 10/20/15   12:53 PM
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By Symone C. Skrzycki

Trio Talks Talent, 
Indiana Vision 2025

VANTAGE 
POINTS

RESOURCES: Amish Shah, Kem Krest Corporation, at  
www.kemkrest.com | Alissa Fricke, Thrive Marketing Strategies, 
at www.thrivemarketingstrategies.com | Chris White, The 
Times Media Co., at www.nwitimes.com

Q: How did your father’s background as an 
entrepreneur influence your career?

“My father owned a company called Accra Pac, which was 
founded over 40 years ago. Kem Krest was a small subsidiary when I 
started. It was about a million-dollar company. Today, we have 
revenues in excess of $250 million.

“My father definitely played a large role (in shaping my career), 
but a big piece of it was Elkhart. My father emigrated from India to 
Indiana. It was the typical immigrant story. He founded a business 
with a friend in a garage. Elkhart was the catalyst.

“It was great to have a father who was entrepreneurial. That was 
kind of the way of life for me – there was really no other option than 
entrepreneurship, but the community of Elkhart was significant in the 
development of my father’s career and my career. We found that Elkhart 
was a place that was very supportive to the business community, and 
the business community was very supportive of one another.”

Q: Describe your role at the Elkhart forum.
“My role was to talk about where I see things from a regional 

perspective. I think we can all agree that the economy has really 
turned around over the last several years. Elkhart County specifically is 
booming, primarily because of the RV industry. Some of my concerns 
are that 2009 or 2008 wasn’t that long ago. During that timeframe, 
we talked a lot about diversification – how we need to bring more 
business and have a more diverse economy. But now that the RV 
industry has rebounded, efforts have really started to slow down. We 
think about things when we’re in a time of tragedy, but when the 
tragedy is gone, we tend to forget about that.

“One of the biggest issues that came out (of the 2015 Report 
Card) was that there continues to be a talent shortage throughout the 
state, much less in our region. I mentioned at the forum that every 
city is boasting that they’re the best place to live and have the best 
people. Through that, they try to incentivize new companies to move 
there. But that’s the same old pitch everybody else is making. 

“(The question should be) what’s our differentiator in our region 
and in our city? We – call it Elkhart County or the region we live in – 
need to do a better job of leveraging those assets we have here and 
coordinating those efforts. I think the Regional Cities Initiative is at 
least helping getting everybody around the table, but we need more 
leadership there, more focus on the end game, which is, ‘What’s the 
game plan? What’s the blueprint for what we need to do to make this 
region a strong place where we can attract and retain talent?’ It’s a 
conversation that everybody’s having across the country.”

Q: Did any of the Report Card results surprise you?
“I don’t know about surprising, but our postsecondary education 

attainment is still very low, and that’s a bit concerning. Poverty 
remains an issue. We can look at data and say we’re getting better, but 
realistically it’s still an issue. When you see a high poverty rate, even 
though it’s trending upwards, it’s still not trending toward college 
education attainment. What to me that equates to is that we either 
don’t have the types of jobs that require college or we’re not 
promoting enough reasons to go to college.”

KEM KREST CORPORATION
Founded: 1979; approximately 200 employees
Elkhart-based Kem Krest manages and markets customer-branded parts and chemicals, from suppliers to dealership networks and 
production facilities, on behalf of original equipment manufacturers within the automotive, agriculture/industrial and defense industries. It 
operates nine facilities throughout the United States and Canada. Shah joined the company in 1996.

How can Indiana become an even better place to live, 
work and raise a family? Finding the answers to that 
question is the mission of Indiana Vision 2025, the 
Indiana Chamber’s economic development plan.

Created by a statewide task force of business and organizational leaders 
and released in 2012, Indiana Vision 2025 revolves around four drivers 
(Outstanding Talent, Attractive Business Climate, Superior Infrastructure and 
Dynamic and Creative Culture) and 33 goals.

The Indiana Vision 2025 Report Card, released every other year, 
measures progress. The 2015 edition was published in June and coincided 
with regional forums in six cities (Elkhart, Evansville, Fort Wayne, 
Indianapolis, Merrillville and Sellersburg). The events served as outlets to 
deliver results, gain local analysis from business and community leaders, and 
offer best practices in the critical area of Outstanding Talent. 

BizVoice® recently asked three forum participants to share their insights 
regarding opportunities and obstacles in their regions: 
• Amish Shah: president and CEO, Kem Krest Corporation, Elkhart
• Alissa Fricke: marketing consultant, Thrive Marketing Strategies, Evansville
• Chris White: publisher, The Times Media Co., Munster

Indiana Vision 2025

“The bottom line of 
everything is impact – to our 
customers, our employees 
and our community,” Amish 
Shah says regarding what 
inspires him at Kem Krest.

http://www.kemkrest.com/
http://www.thrivemarketingstrategies.com/
http://www.nwitimes.com/
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Q: How would you describe the entrepreneurial 
environment in Evansville?

“It’s very welcoming. We have so many opportunities where I’m 
based. I think the issue is communicating the opportunities. I’m part of 
the Innovation Station co-working space in our downtown area. That 
has been a great experience for me not only to help me in my business 
and have other people to bounce ideas off of, but also to get inspired 
by the things that other people are doing.” 

Q: Describe your role at the Evansville forum.
“I was on a panel with two other folks. We talked about some of 

the positive things happening in the region. I had a lot to share on that. 
I was asked, ‘As a business owner, are there some areas that have been 
really troublesome for me such as getting started or maybe some areas 
that can hold people back from business?’ What I shared was that I’ve 
had so many opportunities. But maybe if there’s a shortcoming, it’s 
letting people know about the opportunities.

“The forum was a neat experience. It’s encouraging to know that 
the progressive, positive things happening here in Southwest Indiana fit 
into the vision for the state. It’s really great to see what successes 
other communities are having too.”

Q: Did any of the Report Card results surprise you?
“Attracting talent – that (Indiana Vision 2025) driver is big to me. 

(The state ranked a lowly 47th on the Kauffman Index of Entrepreneurial 
Activity.). Everyone is pushing for that in their individual cities or 
states, but we didn’t grow on that end in Indiana as much as I thought.

“The postsecondary attainment rankings (which continue to lag, 

with ranks of 45th in associate degrees and 42nd in bachelor degrees) 
were surprising to me. That definitely should be an area of emphasis as 
we think about the brain drain. I don’t think everybody needs a college 
education – but as a whole, those numbers need to be higher for us to 
compete and to keep those people in Southwest Indiana hopefully and 
in Indiana in general after they do graduate.

“A lot of the goals around the country and in Indiana that people 
are setting revolve around attracting and retaining Millennials (Fricke 
is part of this age group), but I’m OK with the ‘non-talented’ 
Millennials going somewhere else. To me, it’s about getting talented 
people. I don’t care if you’re young or old. I want the passionate, 
talented people to stay here – whoever they are. ”

Q: How does The Times act as a 
regional voice for economic development?

“We’re the dominant news source in the 
region and we take that role very seriously. I 
fell in love with Northwest Indiana when I 
moved here two years ago. I see unlimited 
potential for what we can be, but we seem to 
be mired by our past. If I can do nothing 
other than provide an optimistic look and 
help celebrate those people who are working 
to make this area into what it should be – and 
are having success – then I’m doing my job.”

Q: Did any of the Report Card 
results surprise you?

“I don’t want to focus on the negative, but 
there were three measures for small business, 
and I was shocked to find that we had lost ground 
on all three of them: the Small Business Policy 
Index, Kauffman Entrepreneurial Index and 
the amount of venture capital invested. Small 
businesses employ more people than all of the 
Fortune 500. Those big employers in the 
future are the people starting out now, and 

it’s a lot easier to help someone start than it 
is to recruit them after they’ve gotten off the 
ground. I was surprised there hadn’t been 
more focus placed in that area.”

Q: What is one of the issues explored 
in the Report Card that hits home?

“One that really excites me is working 
on the Outstanding Talent side to move our 
population ahead on the educational curve – 
whether that’s being certified in a skill or getting 
their college degrees and then having a job when 
they graduate right here. I think that’s the 
highest and best use of anything we can do. 

“We’ve got a great university system. I 
spoke at the Purdue Calumet graduation in 
December (2014) and the sad part was knowing 
that half of the people who were walking 
across the stage should have been carrying 
their suitcase. They weren’t going to be here 
a year from now. To deliver a message that, 
‘We need you here,’ falls on deaf ears when 
there aren’t jobs in their field. That’s key.”

THRIVE MARKETING STRATEGIES
Founded: 2014; one employee (plus an intern)
Alissa Fricke established Thrive Marketing Strategies. The company works with small businesses in the Evansville area and on various community 
projects. Among its diverse clients are a family farm, financial advisor practice, fire protection provider and facial plastic surgeon.  

THE TIMES MEDIA CO. 
Publishes The Times of Northwest Indiana; founded: 1906; approximately 350 employees; White joined the company in 2013.
Headquartered in Munster, The Times of Northwest Indiana also maintains offices in Crown Point, Valparaiso and Portage. It serves Lake, 
Porter and parts of LaPorte counties, as well as the southeast Chicago suburbs. 

Publisher Chris White provides Gary Community 
School students with a tour of The Times.

Growing up, Alissa Fricke never imagined herself as an entrepreneur. 
She credits remarkable mentors with setting her on the path to success.
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TM

As a Hoosier company with Hoosier values, we ensure our 
local insurance agents always provide genuine service 
and personalized coverage to Indiana businesses like 
yours. Let us show you what a real difference it can make.   

To find the nearest agent, visit IndianaFarmers.com.

Real Business. 
Real Coverage.
Real Close.

© Paws.

http://indianafarmers.com/
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2016 Indiana Chamber 
LEGISLATIVE 
DINNER

Keynote Speaker: 
Charlie Cook, “Cook Political Report”
Charlie Cook is editor and publisher of the “Cook Political Report”, 
an independent, non-partisan newsletter. Cook is widely regarded 
for his political acumen and is considered one of the nation's 
leading authorities on U.S. elections.

Tuesday, February 9
6:00 pm - 9:00 pm | Indiana Roof Ballroom, Indianapolis

ORDER YOUR TABLE TODAY!
Email: events@indianachamber.com
Phone: (800) 824-6885
Web: www.indianachamber.com/go2/LegislativeDinner

Presented by

SPONSORSHIPS AVAILABLE!
Connect with 500-plus decision 
makers at the event and reach 
thousands more through promotions.

Contact Jim Wagner at 
(317) 264-6876

SILVER SPONSORSGOLD SPONSORS

LegDinner16-BizVoiceAd.indd   1 10/20/15   8:01 AM

mailto:events@indianachamber.com
http://www.indianachamber.com/go2/LegislativeDinner
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COVER STORY

By Tom Schuman

Packnett Powers Parkview, 
Regional Growth

PASSION 
AND 

RESULTS
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Mike Packnett has called Fort Wayne home for less 
than a decade. But don’t let that relatively short 
tenure minimize the tremendous achievements for 
his employer, community and Northeast Indiana 
region.

Ask three people – or 30 or probably 300 – about Packnett, 
president and CEO of Parkview Health, and here’s what they say:

Joe Pierce, president and CEO of Farmers State Bank in 
LaGrange, who succeeded Packnett as chairman of the Northeast 
Indiana Regional Partnership: “I learn from Mike every time I’m with 
him. He has a passion for that leadership, for anything he tackles. Mike 
has a gentle way of moving things ahead, but a very effective way.”

Paul Chodak, president and COO of Indiana Michigan Power, 
relocated to Fort Wayne in 2010: “When you come into the area, you 
ask, ‘Who are the people I need to talk to? Who knows what’s going 
on in the community, who’s on the side of moving things forward?’ – 
and Mike Packnett’s name came up from about 10 different people I 
talked to.”

Fort Wayne Mayor Tom Henry, serving his second term in office: 
“Mike has a very unique perspective on life. He believes in thinking 
way beyond the norm. He’s a real visionary. He sees the big picture 
and what the true possibilities are. What many of us see as limitations, 
Mike sees beyond that.”

All this from someone who had no intention of leaving his native 
Oklahoma. Packnett recalls the story.

“I got a call from a headhunter who said, ‘We’ve got the perfect 
job for you’. I asked where it was and he said, ‘Fort Wayne, Indiana.’ 
I said, ‘You don’t have to go any further because I’m never moving 
north – never.’ ”

Fortunately, the headhunter called back a few weeks later and 
Packnett agreed to meet with members of the Parkview Health board 
of directors’ search committee in Chicago. After being the first of a 
dozen candidates interviewed over a two-day period, Packnett 
recollects, “I called my wife, Donna, and said there’s good news and 
bad news. The good news is you’re not going to have to move north; 
the bad news is I really like these guys.”

The affinity was mutual. And thus begins the story of once 
Oklahoma stubbornness transforming into Northeast Indiana 
collaboration.

With open arms
Born in Ada, Oklahoma, the 61-year-old Packnett earned a 

finance degree from the University of Central Oklahoma before 
entering the oil and gas industry. He switched careers to health care in 
1988 with the Sisters of St. Mercy (“I soon realized this would be my 
life’s work,” he remarks). Oklahoma City was facing a choice of 
passing a sales tax increase to provide an economic jolt or risk 
becoming a “Dust Bowl” city. 

“(Before the Oklahoma City evolution) I’m a native Oklahoman 
(demonstrating with arms folded), thinking, ‘We’ve never done 
anything. We never pulled anything together.’ Tulsa was the culture 
center. People there looked down at us, called us Cowtown. And we 
deserved a lot of that.

“When I came here,” Packnett continues, “when I started talking 
about a new vision for Northeast Indiana, there were a lot of ‘me’s’; 
people had their arms folded, going, ‘We’ve never done that.’ Having 
experienced success in the transformation of a city gave me great 
confidence that we could do that here.”

And that is exactly what his Parkview board of directors was 
looking for.

“We’re the largest employer in Northeast Indiana – with about 
9,500 people today. It was great that our board looked at me from day 
one and said, ‘We want you to be involved in economic development. 
We need you to be involved in economic development,’ ” Packnett 
recalls. “They have a real belief that as the economy improves, Parkview 
improves. They really get the integral part that health systems play.”

While today’s business leaders call on Packnett for his guidance, 
some of his early visits were to Ian Rolland, longtime head of Lincoln 
National Life Insurance Co. and the 1998 winner of the Indiana 
Chamber’s Business Leader of the Year award. Affectionately referring 
to Rolland as the “godfather” for his many community and statewide 
contributions over the years, Packnett was told that buy-in was needed 
from a large number of business and community stalwarts to make the 
regional vision a reality.

“He was so prophetic,” Packnett says. “Bringing those folks 
together started at around 25 and now it’s over 100 people from 11 
counties in Northeast Indiana. We vet all those key issues in our four 
pillars. To me, the neatest thing is to see 100-plus business leaders, 
foundation leaders, education leaders and elected officials come together 
around these things that will make the biggest difference for us.”

Chodak notes there were very few, if any, events he attended in 
which Packnett was not already involved as a current or past 
champion. He describes the challenge of regional leadership.

“Bringing people together is prioritizing the agenda that’s going to 
move the entire community (or region) forward. People have very 
strong opinions on how that should work,” Chodak explains. “Having 
the interpersonal skills and leadership skills to maneuver within that 
organization of very successful folks who are leaders in their own right 

BUSINESS LEADER 
OF THE YEAR

Mike Packnett takes pleasure in greeting people and helping meet their 
needs at Parkview Regional Medical Center.
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LINCOLN FINANCIAL GROUP 
CONGRATULATES 

Mike Packnett
FROM 

PARKVIEW HEALTH

ON BEING NAMED 
2015 BUSINESS LEADER OF THE YEAR.

THANK YOU FOR YOUR 
OUTSTANDING SERVICE TO OUR COMMUNITY, 

WE ARE PROUD TO BE YOUR PARTNER.

To learn more about Lincoln Financial Group, visit LincolnFinancial.com.
Lincoln Financial is the marketing name for the Lincoln National Corporation and its affiliates.   

©2015 Lincoln National Corporation. LCN-1324215-101315. 

http://lincolnfinancial.com/
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Congratula�ons, Mike Packne�, on being 

named Business Leader of the Year by the 

Indiana Chamber of Commerce! 

Manchester University salutes you and 

thanks you for your contribu�ons to 

health care in northeast Indiana, and for 

your con�nued guidance as a member of 

the Dean's Advisory Council for our 

Pharmacy Program.

Congratulations from
Manchester University!
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– that’s the height of the challenge. Mike is just so adept at that.”
Or, in Pierce’s words, “Mike has a great ability to take a broad 

vision of the future and concentrate that on to a fine point. He’s done 
it for Parkview Health System; he’s done it for the Northeast Indiana 
economy.”

More than a game
The potential of building a downtown baseball stadium for Fort 

Wayne’s minor league baseball team in 2008 was not universally 
popular. Presented with the opportunity to invest in the naming rights 
for the ballpark and to spur economic development, Packnett terms it 
the most difficult decision in his tenure at Parkview.

Following the determination to move forward and after carefully 
crafting a memo to Parkview Health stakeholders, Packnett 
remembers hitting send on the email and being bombarded with 
negative responses. The volume and the intensity of the messages were 
unprecedented.

“For us, it wasn’t about baseball. We believed so much in this 
type of catalytic project that it was the right thing for us to do for 
downtown economic development,” he contends. “Fast forward five 
years and you’ve got 400,000 to 500,000 people going through there. 
Excellence pervades throughout that facility.

“It has exceeded everyone’s expectations. It’s more about an 
experience downtown than a baseball game,” Packnett reflects. “It 
helped change our psyche. That is part of what we were hoping, but 
you never know. People are proud of Parkview Field, the restaurants 
downtown, the mayor’s vision for the riverfront. It was that rallying 
project that brought people together like never before.”

Mayor Henry cites the convention center expansion and updated 
library as other important developments in a similar time frame, but 
adds, “There’s no question that Parkview’s presence served as a 
catalyst for new development downtown (Courtyard by Marriott hotel 
and a mixed-use housing/office/retail complex to name a few). They 
served as a foundation; it turned our downtown around significantly.”

And, to their credit, some of those same critics who lamented the 
original Parkview investment sent Packnett another email a few years 
later. This time, they talked about their great family experience and 
even inquired about some tickets to do it all over again.

Healthy approach
Parkview, of course, is primarily focused on the business of 

health. One of the primary factors that lured Packnett from Oklahoma 
was the opportunity to be part of building a major medical facility 
from the ground up. Parkview Regional Medical Center (which 
opened its doors in March 2012) is a state-of-the-art facility that is part 
of a system that includes hospitals in six Northeast Indiana counties, 
specialty facilities and a 500-member Parkview Physicians Group.

“Our facilities are just bursting at the seams,” Packnett reveals. 
“Every day, Monday through Friday, our regional medical center is 
above capacity. The number one reason for our success is our 
physicians. They’ve come together with this idea of how we can have 
the best personalized health care journey for everybody we serve. We 
have about 1.8 million contacts with people every year.”

Packnett is equally as comfortable walking through the medical 
center greeting long-time employees and others he encounters as he is 
in the board room. The big smile and warm handshake – what Chodak 

Packnett acknowledges the critical role of all team members – from 
nurses and Parkview Samaritan emergency pilots to Tina Colwell, his 
assistant and administrative manager. 
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Chase and J.P. Morgan congratulate Mike Packnett, CEO, Parkview Health,  
for his outstanding achievement as the Indiana Chamber’s Business Leader  
of the Year for 2015. Thank you Mike, for the difference you and Parkview  
are making in our communities.

Your success is easy to recognize.
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We cannot think of a more deserving recipient 
of Business Leader of the Year. Thanks for all 
the great work that you and the Parkview Health 
family of services continue to provide.

120 W Jefferson Boulevard, Fort Wayne, IN
260.426.4100   |   grandwayne.com

GWCC-MikePacknett-INChamber.indd   1 9/25/15   11:08 AM

Just like Fort Wayne Metals, Parkview Health 

helps save lives every day. And just like us, you 

believe in the fight to make Northeast Indiana 

a little stronger every day. Congratulations, 

Mike, on this well-deserved award. You’re 

a superhero to us, and we look forward to 

continuing our alliance for this great region. 

fwmetals.com

Congratulations to a

for a common cause.

http://grandwayne.com/
http://fwmetals.com/
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describes as a gift – come naturally. After all, 
he worked in both health care housekeeping 
and maintenance roles. He takes the position 
of servant leadership to a whole new level.

“The definition I like the most is that you 
are chief among equals. I love everything 
about that definition,” Packnett exclaims as 
his voice rises. “I learned so much (while 
working in housekeeping and maintenance), 
how critical every job is in a service industry 
like we have. The idea of servant leadership 
may not work in all segments of industry, but 
it works so well in health care.”

The work, he reiterates, is all about 
quality of life for those that Parkview serves.

“We know (emphasizing the word) that 
the cost of health care is too high. We have to 
get to people earlier in their disease stage. 
Our focus on their well-being earlier is going 
to save the entire system so much money but 
more importantly yield a much better life for 
those people. We’re redesigning our care 
models to leverage physicians’ time, to get 
more teams of people around the patient.”

Spreading his wings
The lists of Packnett’s organizational 

involvement and awards received are lengthy. 
Asked to talk about some of his passions, he 
identifies The Rescue Mission (meeting the 
needs of the homeless through ministries in 
Allen and nine surrounding counties) and the 
efforts of the Northeast Indiana Regional 
Partnership and Greater Fort Wayne Inc. (he 
led the committee that combined the local 
chamber and economic development groups).

“We’ve been trying to come alongside 
(The Rescue Mission) to help with health care 
for the homeless,” he shares. “They have such 
a great leader in Donovan Coley. I love being 
part of that group and seeing the commitment 
that so many people have.”

With the economic development 
entities, the focus has been on talent. Packnett 
notes that what started with getting 18-year-
olds ready to enter the workforce has 
continually scaled down to younger ages.

“Now we’re working on the prenatal 
side and studying so much about brain 
development. If we don’t deliver a 4-year-old 
ready to learn, they’re going to get on that 
path that is not the right path.”

The personal path for Packnett – when 
not in the role of busy executive/community 

leader/family man – takes him to the waterways.
“I used to play golf, and I didn’t play it 

well,” he jokes. “Being on the water, 
especially fishing – there’s just something 
magical about it. That’s really one of the few 
times I can get unplugged.”

Maintaining the focus
While the accomplishments have been 

many and the current work continues, 
Packnett becomes even more animated and 
enthusiastic when discussing what lies ahead 
for both the health care system and the 
Northeast Indiana region.

“For Parkview, the real effort is around 
making sure we have great coordinated care 
throughout the whole continuum. We’ve 
spent money on facilities, electronic records, 

convenient locations, but in five years I hope 
we have a very high percentage of our people 
we serve who know they would not want to 
go anywhere else for care.

“We understand what they want out of 
their health care,” he continues. “It’s the idea 
of these personalized health journeys. We 
talk a lot about population health 
management in our field. What I don’t like 
about that is it’s up here (raising his hand up 
near his head) at this level. What I really like 
about where we’re going is it’s much more 
personalized.”

On the economic development side, 
Packnett and other leaders have spent a 
number of years honed in on reversing the 
region’s slide in per capita income. It was a 
necessary, although not always glamorous, 

The Mirro Center for Research and Innovation is an 
important addition to the Parkview campus. The 
hospital system’s investment in Parkview Field has 
triggered dramatic changes in downtown Fort Wayne.



November/December 2015 – BizVoice/Indiana Chamber  29

   Business 
     Leader 
        the Year

of

Congratulates
Mr. Mike Packnett
 President and CEO, Parkview Health

1833-15_Ad.indd   1 10/19/15   9:10 AM



30 BizVoice/Indiana Chamber – November/December 2015



November/December 2015 – BizVoice/Indiana Chamber  31

focus. The emphasis has shifted to “The Road 
to One Million” goal of increasing the area 
population to that number as part of its 
Regional Cities Initiative application.

“Road to One Million beats the heck out 
of that per capita income slide. I’m tired of 
showing people and people are sick of seeing 
it,” Packnett says with a laugh. “This is a 
huge, audacious goal to go from 800,000 
some people to a million people by 2025. It 
requires the pillars of Vision 2020 and puts 
the accent more on quality of life than we’ve 
ever done before. This metric of a million 
people seems like a magical number to me.”

Beyond the numbers, here’s how Packnett 
plans to measure success: 

“In 2025, I want to talk to the people who 
are 25 today, 35 then, and ask them if they feel 
like we’ve made real progress in getting to 
that quality of life you talked to us about 10 
years ago. That overall sense of satisfaction, 
sense of pride in the region and community is 
different when you’re adding people.

“We’ve got to do it at a 2% (annual) clip 
(to get to a million),” clarifies Packnett, before 
lowering his voice to a whisper and confiding, 
“It seems like we ought to be able to do that, 

but we haven’t been growing at 2%.”
Don’t count the region out. The three 

people we talked to – Pierce, Chodak and 
Mayor Henry – about Packnett were all asked 

what makes him successful in his employer 
and community roles. Their unanimous 
answer: passion. And passion often goes a 
long, long way.

FOR IGNITING YOUR PASSION

Steel Dynamics would like to congratulate Mike Packnett for being named this year’s Business Leader of 
the Year. Mike has tirelessly served Fort Wayne and the surrounding region for many years. His servant 

leadership and advocacy for those in need has strengthened our communities in countless ways. 
Thank you, Mike, for igniting your passion to benefit all those around you!

MIKE PACKNETT
S T E E L  D Y N A M I C S  W O U L D  L I K E  T O  C O N G R A T U L A T E

With security a major concern at all medical facilities, Parkview has its own police force.
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We’re proud to help honor a man who has consistently enriched 
Fort Wayne through his support of our students and community. 
We thank you for your support, Mike—in this year, in those past, 
and in all the ones yet to come.

IvyTech.edu | 888-IVY-LINE

we’re pleased to recognize

MIKE PACKNETT
AS BUSINESS LEADER OF THE YEAR.
 2012–15  Parkview Health: Ivy Tech Northeast’s 

A Reason to Taste presenting sponsor

 2014  Ivy Tech Community College Northeast 
Benefactor of the Year

 2010  Ivy Tech Northeast’s Commencement 
Keynote Speaker

http://ivytech.edu/
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Ronald Reagan had him at hello. That’s how the 
current Indiana Senate majority floor leader recalls 
the day that ostensibly changed his life. 

Brandt Hershman was working at the Purdue University student 
newspaper in the late 1980s when the 40th U.S. president came to 
town. The college junior covered the visit and was struck by Reagan: 
“He had a tremendous message and was a tremendous communicator.”

Hershman took the opportunity to also talk to some of the 
president’s staff; he was fascinated. Against the odds and without any 
connections, Hershman decided to pursue a White House internship. 

He not only got an interview but was offered the job – only to 
have to decline the opportunity from his hospital bed. Hershman had 
been seriously injured in a motorcycle crash, which resulted in 10 
different surgeries and two years of crutches.

“At 21 you feel life is over as you know it. But they said they 
would keep my resumé on file. ... And a year later, out of the blue, 
the phone rings – my mom picks it up and thinks it’s a joke. It’s the 
incoming Bush administration wanting to know if I wanted to come 
out and interview for a full-time position in communications.”

Soon he was on his way to D.C. as a staff member for the first 
President George Bush and beginning his own path to public service. 

Off and running, eventually
After starting out on the bottom of the ladder, Hershman was 

promoted to one of only several individuals responsible for President 
Bush’s personal communications. 

“Not speeches, but personal VIP correspondence, some policy 

messages, a little bit of everything,” he remarks.
A poignant instance stands out more than two decades later.
“I wrote the president’s remarks that were delivered as part of a 

eulogy for the soldiers from Pennsylvania that were killed in a scud 
missile attack in Saudi Arabia. And to write the remarks, sit there, 
think of the gravity of what you were doing and have them 
helicoptered to Camp David so he could take a look at them. It was an 
amazing experience.”

Hershman made a point to take it all in.
“George Bush had enormous respect for his staff. He expected 

excellence from them, but he treated everyone like family. It was a 
great learning experience for a 20-something about the importance of 
public service and how it should be done.”

Hershman jokes, “I often referred to myself as a bug speck on the 
windshield of the White House. You didn’t amount to much, but the 
view was great. I had the opportunity to learn from the president and 
his staff; it was really life-changing. ”

After a few years in Washington, Hershman felt the tug to move 
back home, in part to help run the family farm in Jasper County. He 
also returned to become the first staff member for what became Steve 
Buyer’s successful congressional campaign in 1992.

“I literally quit the White House (to work) for a congressional 
challenger for free because I believed in the power of ideas,” Hershman 
stresses. “It was a campaign no one thought he had a chance to win. It 
was another tremendous learning experience and the hardest I ever worked.”

Eight years into being Buyer’s district director, Hershman decided 
to become a candidate himself for state Senate District 7. 

He talked over the pros and cons with his wife of 68 days, Lisa, 
while out for a Sunday drive. 

“I thought, you know, the worst thing that could happen is I could 
lose. And that’s not the end of the world. ...  (But) I ended up winning 
and I’ve been here ever since.”

Standing out 
In his first term in the Senate, Hershman was the youngest member 

by almost a decade. He fondly recalls being seated in the back next to 
current Senate leader David Long, with whom he became fast friends.

Long calls Hershman an “outstanding 
legislator” from the onset and counts on him 
to speak on the Senate floor in critical situations. 

“I can turn to him and say, ‘Brandt we 
need you.’ He can step out of his chair and go 
up and speak on any issue and argue it 
effectively. He’s probably our best, most 
gifted speaker in the Senate, and we have a lot 
of talented speakers. So that’s saying a lot. ... 
He can ad lib and be able to argue a point of a 
difficult piece of legislation about as well as 
anyone I’ve ever seen.”

Indiana Chamber President Kevin Brinegar 
says Hershman is “one of the more thoughtful 
and thorough legislators that I’ve had the 
privilege of working with. He likes complex, 
even controversial issues; he dives in and does 
his research.”

Hershman acknowledges he likes to 
immerse himself in the topics at hand. 

“A lot of the issues that we face are 
increasingly complicated. So I’ve always been 
one of those policy-oriented folks who really 
enjoys sweating the details. Because when I go 
to my colleagues – on both sides of the aisle – 

GOVERNMENT 
LEADER OF THE 

YEAR

Hershman calls himself a jack of all trades on the Senate Republican leadership team, but with 
particular focus on policy and message development.
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to ask for their support, I want them to have confidence in knowing 
that someone has done the due diligence.”

That also means keeping on open mind. 
“I sit down and try to look at the arguments on both sides of any 

given issue and move the rhetoric to the side,” Hershman explains. “I 
dig into it to see what the impact’s going to be on Indiana.

“There are a number of issues that are very easily demagogued; 
that has occurred over the years, and it’s unfortunate when the public 
debate devolves down to those 10-second sound bites. What you really 
need to do is ask the question: What’s it going to make Indiana look 
like in the future?”

And you need to be receptive to taking questions and listening to 
feedback as well. 

That ability is what has most impressed Tom Easterday, executive 
vice president for Subaru of Indiana Automotive (SIA), which sits in 
Lafayette in Hershman’s district.

“The senator has always been open to listening regardless of the 
topic. It may not be a specialty area of his, but he’s still very willing to 
listen. And on his areas of expertise, he’s very open to suggestions. He 
always gives very thorough explanations if we have questions too. 

“I’ve always had a great deal of respect for that. And it’s not just 
to a big company like SIA. I’ve seen him interact with (various) 
constituents and do what I think is a fabulous job of responding and 
giving straightforward answers.”

Crossing the finish line
As Long puts it, Hershman has “carried a lot of meaty bills” to a 

successful conclusion during his time at the Statehouse. 
Two pieces of legislation Hershman is most proud of are lowering 

the corporate tax rate to less than 5% by 2022, which happened two 
sessions ago, and instituting widespread telecommunications reform (2006). 

Both remedies took the state from the cellar to near the top 
nationwide. The telecom situation was particularly dire: Indiana had 
the worst environment in the country for such investment.

“Legislation was stalling for a number of years before, and I told 
those who were pushing that to put Sen. Hershman in charge of the 
bill; let him carry it. He’ll get the job done – I can almost guarantee 
that. You have to have the right spokesperson for this issue. He was 
exactly that,” Long recalls.

“As a result, broadband has been brought to a lot of people 
around the state that wouldn’t have had it otherwise. Some $500 
million in additional investment has occurred. And it’s been a bill he’s 
spoken on around the country. Indiana’s telecom reform was a 
cutting-edge bill that’s been duplicated in a lot of other states.”

Adds Hershman, “Indiana was the second state in the nation 
behind Texas to deregulate telecommunications, and we did so more 
extensively than Texas did. 

“Indiana competes very well in broadband speeds and access. 
Every single thing the proponents of deregulation said will happen, has 
happened. Every single thing the opponents of deregulation has said 
would happen, has not.”

In 2015, Hershman’s efforts on another long-sought effort proved 
invaluable. This time it was the repeal of the state’s prevailing wage 
statute for public construction projects. While the bill’s authors 
worked the overall measure, Hershman rolled up his sleeves and 
focused on improving the local bidding component.

Offers Long, “We made that bidding process substantially better. 
And that was specifically because of Sen. Hershman’s work on that.”

Tax master
But it’s in the tax arena where Hershman, the chair of the Senate 

Tax and Fiscal Policy Committee, has repeatedly left his mark.
“I tell people I can’t promise you that you won’t pay any tax. There 

are things that you expect and reasonably so from your government. 
What I’m going to tell you is that I’m going to try and collect that tax 
in as fair a fashion as possible, I’m going to ask you for as little of your 
money as possible, and I’m going to do so in a manner that helps us to 
compete and win for economic growth down the road,” he says.

In the last 10-plus years, Indiana has moved from 38th in the nation 
in business climate to eighth, according to the non-partisan Tax Foundation.

“And we are still moving up. To be able to move up 30 places during 
the worst recession in recent history says a lot about what we are able 
to do as Hoosiers, to drive for more efficient government, to be willing 
to be more competitive and make tough choices,” Hershman shares.

“I helped lead some of those fights but I have to give credit to my 
colleagues on both sides of the aisle. Nothing happens in the General 
Assembly without consensus being built. We were able to build a bipartisan 
consensus that we wanted to compete and win. Now we are doing it.”

Brinegar, however, is quick to point out that Hershman has been 
at the center of Indiana’s improvements. 

“He has been absolutely instrumental for a number of years in 
improving Indiana’s business tax climate. He’s been involved in reducing 
the corporate tax rate from what was the sixth highest in the country 
to what will soon be phased down to the second lowest in the country. 

“This year, he was the author and chief conferee on several pieces 
of critical tax legislation. In particular, the elimination of the so-called 
‘throwback rule’, which allowed Indiana to tax out-of-state sales if 

Hershman on entrepreneurship and innovation: “It’s vital that Indiana be 
able to market itself and tell its story on a national and international 
basis in order to attract the attention and investment that we need to 
turn those young minds’ great ideas into Indiana jobs.”
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they were not taxed elsewhere. Removing that 
was very important to businesses,” Brinegar 
declares.

“He also took the lead on eliminating the 
personal property tax for some 150,000 small 
businesses (that have $20,000 or less in 
equipment). They now no longer have the 
burden of inventorying their furnishings and 
their equipment, and then filing a tax return or 
paying someone to file a tax return for which 
sometimes the bill was $5 or less.”

For Hershman, it all comes back to his 
overall mindset: “Part of the thing that holds 
people back from starting a business in this 
state are regulatory headaches. If we make it 
easy to start a business here, more people 
will make the leap.”

As he reflects on his fiscal role, Hershman 
shares a story that epitomizes his approach.

“It takes going through a lot of what is 
pretty dense material. (Statehouse reporter) 
Maureen Hayden wrote an article, two years ago 
now, when I was chairing the Tax Commission. 
She said something to the effect that we were 
wading through all these tough fiscal issues 
and the only one in the room that had a 
gleeful enjoyment of it was me,” he chuckles.

“If you’re doing what you love, then it’s 
not work. I don’t always love the regulatory 
morass we’re wading through, but what I do 
love is the outcome and I’m very excited 
about what we’ve seen happen in the state and 
a lot of it has been due to the improvements 
we’ve made in the business climate.”

Aspirations and passions 
In 2010, Hershman threw his hat into 

the ring for his former boss’ seat in Congress. 
He finished second in a crowded Republican 
primary to Todd Rokita. But that doesn’t 
necessarily mean Hershman is looking for 
round two any time soon. 

“I honestly don’t know. I am very 
interested in moving the state forward and 
I’m honored with what we’ve been able to do 
here. I’m also in a position of leadership (now).”

“The real question is whether there’s a 
real opportunity to add a positive voice for 
change in Washington. Because Congress and 
the White House have been so ineffective in 
reaching consensus and moving this country 
forward. And I think we’ve set a very good 
example here in Indiana as to how, even in 
very difficult circumstances, to advance the 
ball,” he concludes.

Hershman emphasizes just how well the 
state body works together.

“Over half the legislation that came out 
of the Senate last session was unanimous. That 
shows our ability to work through partisan 
differences and do some very innovative 
things to advance our state. If I felt there was an 

opportunity to do that representing Indiana at 
the federal level and the opportunity presented 
itself, it could be a very interesting challenge.”

That sense of moving the needle truly 
resonates for Hershman.

“One of the most satisfying things about 
being in the General Assembly is the ability to 
take an idea from concept to fruition in a 
period of months. If someone calls me today 
and identifies a problem for their family or 
their business, we have the ability to turn that 
into law and change the course of our state in 
under a year’s time.”

He also has kept his desire for personal 
growth and continual learning. Several years 
ago, Hershman decided to “act upon 25 years 
of procrastination and go back to law school.

“I did so at night, during a budget year 
session. I completed all but one hour of the 
four-year program in three years. It’s a good 
reminder that you can do things you don’t 
think you have time for.”

Hershman’s communications and legal 

backgrounds dovetail with the business process 
management consultancy he has with his wife, 
who serves as the lead. She is a former senior 
executive for a Fortune 100 company and an 
internationally published author.

But it’s far from all serious business with 
Hershman. Both Long and Easterday mention 
his wicked, dry sense of humor. 

Hershman has an adventurous side too. 
He has a pilot’s license and likes downhill skiing. 

The senator is passionate about his family – 
he still is involved in running the farm – his two 
rescue Rottweilers and, naturally, public service.

Hershman shares the Indiana Chamber’s 
vision that our state has so much to offer and 
its potential is limitless. 

“Public service is a difficult profession in 
this day and age. But it’s also vital. Somebody 
has to be willing to step forward to help 
develop that potential. I’ve been particularly 
privileged by the people in my district to 
serve on their behalf, and I’m proud of what 
we’ve been able to do for Indiana.”

A thirst for knowledge was instilled in Hershman by his mother, a teacher. That trait is evident in his 
thorough, deliberate approach to learning all aspects of a public policy.
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Business Leader of the Year
2014: Mike Kubacki, Lake City Bank, Warsaw
2013:  Steve Ferguson, Cook Group, Bloomington
2012:  Scott Dorsey, ExactTarget, Indianapolis
2011:  Jean Wojtowicz, Cambridge Capital Mgmt. Corp.
2010:  Mike Wells, REI Investments Inc., Carmel
2009:  John Swisher, JBS United, Sheridan
2008:  Tony George, Indianapolis Motor Speedway
2007:  Niel Ellerbrook, Vectren Corporation, Evansville
2006:  Mac McCormick, Bestway Express, Inc., Vincennes
2005:  David Frick, Anthem Blue Cross & Blue Shield
2004:  Jerry Semler, OneAmerica Financial Partners
2003:  Doug Bawel, Jasper Engines & Transmissions
2002:  Bob Koch, Koch Enterprises, Inc., Evansville
2001:  Marilyn Moran-Townsend, CVC Communications
2000:  Chris Murphy, 1st Source, South Bend
1999:  Bill Cook, Cook Group, Bloomington
1998:  Ian Rolland, Lincoln Financial Group, Fort Wayne
1997:  Patricia Miller, Vera Bradley Designs, Fort Wayne
1996:  Randall Tobias, Eli Lilly & Co., Indianapolis
1995:  John Hillenbrand II, Hillenbrand Industries, Batesville
1994:  Frank Walker, Walker Information, Indianapolis
1993:  Don Wolf, Hardware Wholesalers, Fort Wayne
1992:  Dane Miller, Biomet, Warsaw
1991:  Van Smith, Ontario Corp., Muncie
1990:  Dick Wood, Eli Lilly & Co., Indianapolis

Hall of Fame: The First 25 Years of Excellence
Government Leader of the Year
2014: Rep. Susan Brooks 
2013: Former U.S. Sen. Richard Lugar
2012: Rep. Jerry Torr & Sen. Carlin Yoder
2011:  Rep. Brian Bosma & Sen. David Long
2010:  Tony Bennett
2009:  Stan Jones
2008: Joseph Kernan & Randall Shepard
2007:  Fort Wayne Mayor Graham Richard
2006:  Gov. Mitch Daniels
2005:  Sen. Earline Rogers & Rep. Jerry Torr
2004:  Sen. David Ford & Rep. Brian Hasler
2003:  Rep. B. Patrick Bauer & Rep. Brian Bosma
2002:  Sen. Larry Borst
2001:  Gov. Frank O’Bannon & Dr. Suellen Reed
2000:  Rep. Jeff Linder
1999:  Rep. Bob Behning
1998:  Sen. Teresa Lubbers
1997:  U.S. Rep. Lee Hamilton
1996:  U.S. Rep. David McIntosh
1995:  Rep. Michael Smith & Sen. Thomas Weatherwax
1994:  Rep. Paul Mannweiler
1993:  Sen. Morris Mills
1992:  Hon. Thomas Barnes
1991:  Sen. Joseph Harrison
1990:  U.S. Sen. Richard Lugar

Community of the Year
2014: Bloomington
2013: Bedford
2012: Indianapolis
2011:  Kokomo
2010:  Terre Haute
2009:  Valparaiso
2008:  Noblesville
2007:  Anderson
2006:  Evansville
2005:  LaPorte
2004:  Muncie
2003:  Warsaw
2002:  Marion
2001:  Greater Lafayette
2000:  Jeffersonville
1999:  Fort Wayne
1998:  Rochester
1997:  Batesville
1996:  Elkhart
1995:  Indianapolis
1994:  Kendallville
1993:  St. Joseph County
1992:  Columbus
1991:  Muncie
1990:  Bluffton
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Sapp Grows Along With TinderBox

STRATEGIC 
PRIORITIES
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I sit down with Dustin Sapp at the TinderBox office 
overlooking Monument Circle in Indianapolis. The 
morning sun streams into the lobby, illuminating the 
walls as some of the company’s nearly 60 staffers 
mill about.

Sapp is a busy man. In fact, we rescheduled our initial meeting 
because the “low-key” day he’d sat aside quickly became less so. This is 
the reality of a tech CEO.

Donning jeans and sipping a morning coffee, he appears quite 
comfortable and very at home in his surroundings – at least not 
overwhelmed by the pressures of being a head honcho. And discussing 
his career path and his affinity for his family reveals a man who’s quite 
content, yet hungry to keep moving his company forward. The 
excitement of starting a venture and the dedication to making it thrive 
are part of his wiring. 

“Every minute you spend in this kind of environment matters,” 
Sapp reveals. “The sense of empowerment that comes with that – and 
the feeling of despair when things aren’t going well. It’s rare that you 
can experience all of those emotions (in a professional position).”

The budding Rose
When the 36-year-old Sapp, a Kentucky native (Louisville area), 

began considering majors at the esteemed Rose-Hulman Institute of 
Technology, it was an endeavor driven by practicality.

“I had zero intention of being an entrepreneur or working for a tiny 
company,” he recalls. “When I went to college, I came from a home 
with a single mother – a social worker. I said, ‘Computer engineering 
– I bet they pay more than what my mother makes. I’ll do that.’ ”

However, Sapp soon fell under the tutelage of professor Tom 
Mason, who took a hands-on approach to teaching entrepreneurship 
and charged his students with developing and pitching a new technology 
idea. Sapp and his peers had an idea to make handheld technology 
useful within the medical device industry to benefit a sales team.

“(Mason) jokingly told us that we had to get our idea funded,” Sapp 
remembers. “We built our plan around mobile technology; the Palm III 
had just come out – the first color handheld device – and the Palm VII 
was about to come out, which had wireless capability and blew everyone’s 
mind. We wondered if we could seriously get our idea funded.”

Mason connected the team with successful investors Bob Compton 
and Bill Oesterle, who were willing to hear the group’s pitch in an 
airport conference room. Sapp recalls that meeting as “one of the most 
nerve-racking and scary things” he’d ever done. To his surprise, the 
funders agreed to back the operation. While Sapp was joyful, his 
venture soon required 60 hours of work a week on top of a full course 
load – not to mention a relationship with his high school sweetheart 
and future wife (Shelley).

“He was trying to be an entrepreneur and graduate from one of 
the most demanding programs in the country,” Mason recalls. “That 
was due to his persistence and willingness to get people to work with 
him. It was also a challenge to go from a student environment to a 
very real business environment. It’s no longer just fun and games – 
you have people to whom you’re responsible.”

Sapp, however, weathered the storm and impressed his mentor in 
the process. 

“He was very bright and enthusiastic, but the real quality that made 
me think he was going to be successful was integrity,” Mason imparts. 
“And I don’t just mean being honest and telling the truth. I mean being 
true to himself and his understanding of what was right for him, and 
true to his values, including his faith and his family, and true to people 
he worked with. I believe that allows you to have the persistence to 
keep working through the years it takes to execute on a good idea.”

NoInk Communications, led by Compton as chairman and Mason on 
the board of directors, became one of the first tenants of Rose-Hulman 

INDIANA VISION 2025 
DYNAMIC LEADER  

OF THE YEAR

Dustin Sapp has recruited top tech talent to TinderBox and is parlaying that 
collective brainpower into streamlining the proposal process for many clients.
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Ventures. It was ultimately sold in 2004 to 
Everypath, located in Silicon Valley.

Compton would also go on to co-found 
Vontoo with Sapp in 2005, and is an investor 
in TinderBox, which Sapp founded with Mike 
Fitzgerald and Kristian Andersen to streamline 
the process of managing proposals and contracts. 
TinderBox now strives to make proposals less 
time consuming and easier to share and track.

“We saw there was a great deal of 
investment in marketing technology and 
automation, and very little in sales tech outside 
of web-based CRM (customer relationship 
management)…” Sapp says. “Marketing tech 
has allowed consumers to educate themselves 
before engaging a vendor, so companies do 
not want two-year sales cycles on golf 
courses. Now, two-thirds to 90% of a buying 
decision has been made before a prospect 
reaches out to a vendor. Most of what they 
need exists on the Internet.”

Sapp and his cohorts decided to ask a simple 
question about the process: What do we hate?

“We landed at proposals. Traditionally, 
you have friction between sales and marketing 
teams when it comes to collaborating together.”

Scott Dorsey, High Alpha managing 
director and former CEO of ExactTarget, has 
been friends with Sapp for 15 years and is 
TinderBox chairman. Sapp greatly values 
having someone of Dorsey’s caliber there to 
provide welcomed guidance.

“(Dorsey) understands the problem we’re 
solving and the market. He’s been invaluable 
to us,” Sapp asserts. “I just tried to surround 
myself with people who know what they’re 
doing and can mentor me. … He’s one of the 
few people you’ll ever meet who’s gone from 
idea to public company to multibillion dollar 
exit, and remain CEO throughout that entire 
transition. Most entrepreneur CEOs don’t 
make it and don’t stay with the business.”

Ups and downs
Launching a business is far from an easy 

task, and Sapp believes the glamorization of 
being your own boss and starting a company 
is tantamount to having children.

“People talk about the joy of childbirth; 
they don’t mention waking up in the middle 
of the night for six months – although it’s all 
worth it,” articulates Sapp, a proud father of 
four. “Starting a company is a lot harder than 
people make it out to be. You go to an event 
and it’s all about the energy and the excitement, 
but they don’t talk about the difficulty.”

He admits there’s an isolation in the 
practice that some may underestimate. 

“Especially when you first begin – you’re 
the boss and the employee and the one making 
coffee and the custodian and the accountant. 
It’s often a very lonely job, which is why these 

ecosystems are great. You can create a community 
to help you through the lonely elements.”

It’s that local ecosystem that is improving, 
according to Sapp, although there is work left 
to be done.

“Indianapolis has always had the right 
attitude about the ‘rising tide,’ but now as 
you list the successes, you have a second level 
of talent investing back into the ecosystem, 
starting and joining other companies in earlier 
stages,” he offers. “We’re seeing a magical 
moment. Now our biggest gap is in getting a 
number of $20-$30 million companies, not 
just one or two. We need that middle tier, not 
just big successes and early stage start-ups.”

Max Yoder, co-founder and CEO of 
Indianapolis-based training software company 
Lesson.ly, is grateful for Sapp’s willingness to 
offer advice and meet with him at least once 
per month. Sapp “is emblematic of our 
ecosystem’s approachability, humility and 
intelligence,” according to Yoder.

“He’s a wealth of knowledge, and has 

been through the ropes so many times…” 
Yoder adds. “In a start-up, there are endless 
opportunities for worry. Most of those 
worries never amount to anything. Dustin 
helps me focus my attention on the things 
worth worrying about.”

A focus of the new tech start-ups appears 
to be a premium on culture – something Sapp 
admits he undervalued in his previous stops.

“I didn’t appreciate the value that culture 
could bring in our first two companies, and 
the type of energy you could drive in the 
space you work in,” he remarks.

At Vontoo, for instance, he says a tension 
between board members on the company’s 
overall mission permeated into its daily 
workings. While the business was ultimately 
sold to a company in Ohio and “transitioned 
well for its employees, customers and some 
investors,” Sapp bluntly states the company 
did not maximize its potential.

He was also presented with a lesson on 
culture in the early days of TinderBox, which 

The annual TechPoint Mira Awards highlight Indiana’s top tech companies. TinderBox was honored as 
Emerging Tech Company of the Year in May 2015 (top photo courtesy of Rob Banayote). 

http://lesson.ly/
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Over time, Sapp has learned the importance of company culture and the 
value employees place on giving back to the community. Working with 
Gleaners Food Bank of Indiana and Wheeler Mission Ministries and at a 
local school are a few examples of TinderBox’s outreach.
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was founded in 2010, when a young staffer asserted the company did 
not value celebration.

“I thought, ‘What do you mean we don’t value celebration? We 
just had our greatest quarter and everybody got bonus checks,’ ” Sapp 
recalls. “In my mind, that was a celebration. He would’ve rather 
everyone had gone out to dinner together and not get the bonus check. 
That didn’t dawn on me. 

“At the time, we had three kids at home, and I thought having 
everyone share in the (monetary) success would be the best form of 
celebration. Celebrating in little moments matters more today than it ever 
has in driving excitement and buy-in at a company. Fifteen years ago, 
it wasn’t normal to be transparent about the way you ran a company. 
And you didn’t invest in space – if everybody had a cube, that was OK.”

Investing in the community and collectively giving back through 
volunteer efforts also enhances buy-in from his staff, Sapp contends. 

“They see the better we do as a company, the greater impact we 
can have on the people around us.”

Faith and family
Entrepreneurship and success are important to Sapp – but they 

are far from his top priorities. He explains to new and potential hires 
that “this is the hardest job you’ll ever have.”

“This stage of a company is very difficult,” he points out. “You’ll 
either love it or loathe it.”
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The Indiana Chamber Foundation has been a significant 
contributor in advancing many of the long-term public policy and 
program improvements that have taken place since its creation in 
1981. The Foundation identifies the challenges, commissions the 
research (working with state and national experts) to clearly 
benchmark the current state of affairs in Indiana and provides 
credible ideas and solutions to these issues.

Projects are closely aligned with the Indiana Chamber’s 
advocacy efforts. No matter the topic – economic development, tax 
and fiscal policy, education and workforce development, 
government efficiency – the goal is always the same: Look ahead at 
Indiana’s future and find ways to move the state forward. 

“We always set out with ambitious goals and the belief that the work 
will make a major impact,” states Christy Huston, executive director. 
“Through strong partnerships, profound research and Indiana Chamber 
follow-up, we have managed to accomplish that in a number of instances.”

A few examples:
• A State Tax Comparative Cost Analysis of Indiana and Competitive States 

for Major Indiana Industries (1996) helped provide tangible evidence 
used for the historic 2002 tax restructuring.

• In the education arena, the Human Capital Retention Project (1999) 
recommended steps to reduce the migration of top graduate talent 
from Indiana colleges and universities. Creation of the Ivy Tech 
Community College system and what became Indiana INTERNnet, 
the statewide resource for internship opportunities to retain 

Hoosier talent, grew out of the recommendations.
• Workforce development has been a continued focus. The 2008 

Indiana’s Adult Education and Workforce Skills Performance Report 
highlighted that 931,000 adult Hoosiers (one in three workers) 
don’t have the required skills for 21st century jobs. That study led 
to several successful follow-ups that both take a closer look at 
Indiana’s performance in providing worker services and offering 
suggestions for improvements.

Early studies established the groundwork for what became 
Economic Vision 2010, the Chamber’s 10-year economic development 
plan for the state. Many goals and initiatives were accomplished, 
including raising K-12 education standards, telecommunications 
reform, eliminating the inventory and corporate gross receipts taxes, 
adopting daylight saving time and much more.  

On the heels of the influential Economic Vision 2010 (and 
building upon many of its concepts) came Indiana Vision 2025, the 
current plan to position Indiana, its enterprises and its citizens for 
economic prosperity. The 33 goals in Indiana Vision 2025 are 
grouped into four drivers, including Dynamic and Creative Culture. 
Entrepreneurial efforts are critical, leading to the creation in 2015 of 
the Indiana Vision 2025 Dynamic Leader of the Year award.

While the Indiana Chamber strives to provide the best business 
climate for today’s companies and their employees, the Foundation’s 
work delivers forward-thinking research and ideas to help ensure 
future success.

Foundation Continues  
to Play Critical Role
Is Indiana better off than it was 30-plus years ago?

When it comes to the state’s business climate, the answer is a resounding yes.

RESOURCE: Christy Huston, Indiana Chamber Foundation, at (317) 264-6893 or chuston@indianachamber.com

Sapp’s work as president of 
Vontoo gave him valuable 

leadership experience. 

mailto:chuston@indianachamber.com
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While it may seem counterintuitive, he 
believes that’s why TinderBox cannot be the 
top priority for his staffers. 

“When it comes to burn out, a pattern 
we see is that it’s most often those who are 
the most career-driven,” Sapp reveals. “They 
pour everything they have into career, and 
it’s all that exists for them. So a requirement 
that I have for people is that they have something 
that’s more important than this business in 
their lives. For me, it’s straightforward: it’s 
my God and it’s my family.”   

To solidify his point, he references the 
Holy Bible – more specifically Colossians 3:23, 
which could be paraphrased as, “Everything 
you do, work as if you’re working for the Lord.”

He adds that his dedication to his faith 
and family also serves as a compass when 
challenges present themselves. 

“If my wife called right now and was 
having a problem with one of the kids, I’d 
stop this conversation and go home and deal 
with that,” he relays. “And if you were thinking 
about signing onboard with a $1 million 
contract, I’d do the same thing. I’d have to. 
But folks typically respect us for that type of 
attitude – and we work our butts off otherwise.”

Having his wife and children in his corner 
and dedicated to TinderBox’s success is important 

to Sapp. In fact, he initially gained his son’s 
enthusiasm through a language every growing 
boy understands – food. His son’s affinity for 
macaroni provided a useful context for a lesson.

“When he was younger, he asked me why 
I work so hard, so I said, ‘Here’s the deal: the 
better job I do, the more macaroni we can buy.’ 
For a 5-year-old, that was like Econ 101. 

“Then years later, he was asking me 
about careers and what it means to grow a 
business,” Sapp regales. “So I explained that 
the better job I do, the more macaroni (our 
staff and our customers) can buy. I saw him 
start to understand that it’s not just a job; it’s 
an altruistic opportunity.”

The Orr Fellowship brings bright minds into the workforce at emerging companies. Sapp, who 
began his entrepreneurial career in college, spoke with Orr Fellows in 2014 about his experiences.

http://www.forumcu.com/
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You could call it “the other city that never sleeps.”

In the last 20 years, Carmel has reinvented itself. The once-small 
town is today among the fastest-growing cities in the country. 
Restaurants, shops and a variety of residential and business projects 
form the new downtown. A focus on the arts and business advantages 
– particularly in the software and health care industries – also are 
fueling success.

“It’s been an exciting time for the citizens of Carmel because 
they’ve realized that it falls to our generation to build this new city,” 
declares Mayor Jim Brainard, rocking confidently in his chair at City 
Hall. “The thing about cities throughout history – there were only 
35,000 people in Florence at the time of the Italian Renaissance. We 
have almost 100,000. We have the ability to do some very special 
things here that have the potential to capture the imagination of people 
around the globe. And we’ve gotten a lot of publicity – both in the 
U.S. and other places.”

The recognition includes being named (in 2015 alone) one of the 
safest small cities for retirement (Badcredit.org), best town to raise a 
family (NICHE; MarketWatch) and best place to get a job in Indiana 
(Zippia). In addition, CNNMoney Magazine deemed Carmel the Best 
Place to Live in America (2012) and the No. 3 best in 2014.

But why?
People – and businesses – are embracing its corporate culture and 

quality of life offerings: 
• Serves as the national headquarters for more than 75 leading 

companies, including MISO (Midcontinent Independent System 
Operator), which manages the delivery of electric power across 

much of North America.
• Investments in infrastructure, such as the community’s 90-plus 

roundabouts, have increased both safety and efficiency. Carmel has 
more roundabouts than any other city in the country.

• There are a number of new residential and business complexes 
recently completed and/or underway. Just last year, nine new or 
expanding companies brought in 1,390 new jobs; and plans were 
announced for a new Midtown development that will include 
285,000 square feet of office/commercial space and 270 residential 
units in the heart of the city.

• Nationally-recognized school system, both in terms of academics 
and athletics.

Step into the city and behold how it’s experiencing a renaissance 
of its own.

At the center of it all
Established in the 1830s, Carmel’s roots are as a Quaker 

community. When Brainard was sworn in on January 1, 1996, the 

COMMUNITY OF 
THE YEAR

The Center for the Performing Arts has attracted patrons from all 92 Indiana counties, 50 states and 22 different countries since opening in 2011.

Carmel stakes its claim and lays the foundation for a vibrant future.

http://badcredit.org/
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official population was just under 30,000. 
Under his leadership, it’s grown to about 
85,000.

His philosophy is simple, but powerful: 
Try to do things just a little bit better than 
everyone else. The unofficial mantra: Build, 
build, build.

Noting that Carmel lacks the allure of 
San Diego’s weather and palm trees or 
Colorado’s mountains, Brainard observes, 
“We’re trying to build a city that is able to 
compete. If we can’t compete with the most 
beautiful and most fun places on Earth, we’re 
not going to be able to get those people to 
Indiana and we’re not going to then be able 
to attract the corporations that want to hire 
those people.”

The solution was to construct something 
that was sorely missing: a vibrant gathering place.

“We bought 88 acres and ‘master 
planned’ a new downtown. That’s what we 
call the City Center.” 

The City Center boasts more than 60 
buildings, which include residential and retail 
space (offices, restaurants and shops) and 
underground parking. Expansions will 
continue with the addition of 10 buildings and 
a planned downtown hotel.

“We have worked hard to avoid the 
pitfalls of traditional suburban sprawl and 
instead embraced a shared vision of 
redeveloping our urban core, encouraging a 
walkable, sustainable community and 
challenging developers to pay close attention 
to architecture and density to maximize both 
the beauty and the value of their projects,” 
Brainard reveals.

Mo Merhoff knows about venturing into 
new territory. She’s president of OneZone, 
formed through a merger of the Carmel and 
Fishers chambers early this year.

“One of our members said, ‘You make 
bold change out of aspiration or desperation.’ 
We (both the Carmel and Fisher chambers) 
were in a strong position and said, ‘Let’s be 
bold,’ ” Merhoff recalls. 

“You’re looking at people (in Carmel) 
who see ahead. They’re not keeping the plate 
spinning on the sticks; they’re adding as many 
plates as they can in a strategic process to 
ensure that their community competes. I 
think that’s what’s unique.”

Roundabout town
Investments in transportation 

infrastructure also are driving growth.
“We’ve figured out that most of the 

congestion is at the intersections,” Brainard 
reflects. “Our roundabouts allow for 4.5 to 
five times the number of cars to move 
through in the same amount of time that a 
stoplight would. With roundabouts, we also 

can put a median down the middle and get a 
tree canopy going over the road much faster 
(enhancing aesthetic appeal).

“People love alternatives in how they 
travel,” he shares. “The average American is 
on the road for two hours a day or 55-plus 
miles – that includes all the people who 
don’t drive. The (total for the) average 
driver is more than that. We’ve tried to 
build a city where people don’t have to 
spend that much time in their cars and can 
get around quickly.

Combined with the addition of 200 
miles of bike trails and parkland which has 
jumped from 41 acres to nearly 1,000 acres 
under his administration, “That’s how we’re 
going to be able to compete for the 
employees those employers need to attract.”

‘If you like what you see … ’
Business is booming along the Meridian 

Business Corridor, which lies between 96th 
and 146th streets.

“We always like to say, ‘If you like what 
you see, face north on 96th Street and look 
up to 146th Street and that’s the economic 
engine,’ ” Merhoff relates. “That area employs 
the second-largest number of employees in 
the state – second only to downtown 
Indianapolis. If you look at the investment of 
businesses along that corridor, that’s the 
economic engine that’s funding the schools, 
that’s providing the money for infrastructure, 
that’s allowing the development.”

The area is home to Leaf Software Solutions. 
Based in the Clay Terrace shopping center, 
Leaf was established in 1987. It has 55 

Students report on life at Carmel High School and beyond from an on-site television studio. Performers 
polish their skills and bond with fellow students during morning concerts.
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employees and is “constantly growing.”
“We have – Indianapolis as a whole, and 

Carmel as a part of that – so many wonderful 
tech companies,” remarks Micah Wilson. 
“There’s incredible growth and a lot of innovative 
things happening in the tech community, so 
we’re proud to be a part of that.”

Wilson joined the company in 2000 (his 
uncle co-founded it, while his father has 
worked there almost 30 years) and is part of 
the communications team. He relishes Leaf’s 
laid-back culture (employees can wear shorts 
and T-shirts) and family atmosphere.

“It’s an awesome place to come to work 
every day. One of the benefits of being in 
Clay Terrace is that we have a lot of 
restaurants where we can have food catered 
in and can walk across the street and have 
lunch. And we can do some shopping during 
breaks if we need to.” 

Exit Clay Terrace and a short trek 
downtown leads to MISO, which is helping to 
energize the economy. Approximately 800 
people work out of its office there. 

“What’s interesting is Carmel doesn’t 
necessarily bring diversity to us – we bring 
diversity to Carmel,” shares president and 
CEO John Bear. “It’s a very diverse workforce. 
We have about 250 visa-dependent employees, 
various nationalities.

“We found that (Carmel is) obviously a 

great sort of calling card when we’re trying 
to attract people to work for MISO. You’ve 
got a very nice city that’s well planned out. 
It’s got great education for your children. It’s 
got low crime. It’s got a low cost of living. 
It’s a great place to live and raise your family.”

Since moving to Carmel from Houston 
in 2004, Bear has been impressed by the 
growth of the arts and cultural district, as 
well as the development of and around the 
Monon Trail.

“(I appreciate) the ability to have the arts 
here, which is really nice with the Palladium. 
I’m a big runner and a big golfer and there’s 
fantastic facilities for that.”

Indeed, the arts are changing the face of 
Carmel. Big-name entertainers headline 
shows at The Palladium at the Center for the 
Performing Arts, which opened in 2011. 
Sidewalk sculptures depict everyday life in 
the 1970s, and the Monon Community 
Center serves as a popular attraction for 
residents and visitors.

Jim Burrell moved to the city in the 
early 1970s. The retired Carmel Clay Schools 
administrator’s volunteer activities include 
(among a variety of others) CarmelFest, the 
Carmel International Arts Festival and the 
Carmel Farmer’s Market. “My wife and I 
have seen (Carmel) grow from kind of a 
sleepy community to something that is really 

incredible. We’ve seen so much happen here. 
It’s a community we’ve loved and have been 
a part of.”

If you tout it, they will come
American Specialty Health Incorporated 

(ASH) is a health services organization that 
employs approximately 1,200 across the country. 
It offers specialty health provider networks 
and programs; fitness and exercise programs; 
and population health solutions for health 
plans, insurance carriers and employer groups.

ASH operates three primary offices – in 
Carmel; San Diego; and Southlake, Texas (a 
suburb of Dallas) – as well as a small 
technology center in South Carolina. In 2013, 
ASH relocated its national corporate 
headquarters from San Diego to Carmel. It 
has about 240 employees.

Among the characteristics that attracted 
chairman and CEO George DeVries were the 
availability of talent, cost of doing business 
and affordable living.

“I’ll contrast that candidly with San 
Diego, where the cost of housing is so high 
that less than 20% of the population can 
afford to buy a home and you have to live so 
far away from the office,” he contends. 
“There’s congestion and you spend a lot of 
time commuting back and forth. We’ve had 
about 70 or 80 of our San Diego-based 

Carmel’s cultural amenities help connect businesses and residents. 
Bottom right is the first PorchFest (Brian McGuckin photo), bringing 
music to the city in a unique format.
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Corner of I-465 and Keystone Ave.
DreyerReinbold.com

We are proud  
to be a part of the 

vibrant Carmel community! 
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employees move to Carmel and they’ve had a terrific experience.
“I have one guy who says, ‘I live two songs away from the office.’ 

It’s about eight minutes away. I hardly talk to anybody who lives more 
than 10 minutes away and that’s great. They can afford to live locally.”

Noting that the Carmel operation has “ramped up very quickly,” 
DeVries reveals, “We’ve found a lot of good people, so we’re very 
excited about that. We’ll continue to grow the Carmel office and I 
think we’ll go well over 300 at a minimum as we go into next year.”

Philip Thornton met Brainard this spring at the grand opening of 
Theta Chi Fraternity’s Carmel office (previously the organization was 
based in Indianapolis). He’s senior director of development. 

 “I mentioned that I was working remotely in Dallas, Texas, but 
was relocating soon to Indiana,” he recalls. “The mayor highly 
encouraged me to move to Carmel, as I would greatly enjoy the 
community.”

And that’s exactly what he did, just in time to enjoy a busy 
summer at the Carmel Arts & Design District, local restaurants and 
the Monon Trail.

“Since moving to Carmel, I’ve hired two new employees and they 
have both relocated to Carmel as well!” he declares.

The arts: Music to their ears
Galleries, showrooms, eateries, antique stores and more line the 

streets of the Arts & Design District. It has a special place in the heart 
of councilwoman Sue Finkam.

She serves as chair of Carmel PorchFest, a free music event 
launched in 2014.

“It’s in what we call the undiscovered streets of the Arts & Design 
District,” she explains. “There are 40 bands on 20 porches. We have 
rock, jazz, blues, folk and pretty much any genre you can figure to 
further introduce people to music.

“We’re now at full occupancy along Main Street. We have, if I 
recall, more than 80 arts-related organizations that have moved to the 
area. What I think a lot of people are amazed by is the vitality on any 
given weeknight – much less weekend night – along Main Street 
where there’s patrons coming and going in and out of arts galleries, 

dining and eating street side. It’s really been a nice transition.”
Brainard describes why investing in the arts is a priority.
“We spend about 2% of our revenues on the arts, both in supportive 

organizations and outdoor public sculpture. Many criticize, ‘Why do 
you do that?’ but it’s pennies out of the dollar first, which isn’t a lot, 
but the art we’re investing in hopefully will appreciate and … it’s a 
tourist draw.”

Bright minds, bright futures
Elvis, Johnny Cash, Peter Frampton and the Beatles all have their 

place in music history – and on the walls in the recording studio at 
Carmel High School. 

They and other framed records set the tone for creativity. A 
massive gymnasium, television studio and planetarium also provide 
extraordinary educational choices.

“We have over 5,000 students. I tell our parents that our size is 
our greatest strength, and for us, size equals amazing opportunities,” 
emphasizes Principal John Williams. “We have a community that really 
buys into and supports our school. One of the things that’s unique 
about Carmel is that many, many people in this community live here 
because they want their kids to go to Carmel schools.” 

And business is brewing at the student-run coffee shop. “They’ll 
do $800 or $900 in business before school,” Williams proudly shares.

Pouring a cup of hot coffee for this writer, a student offers how 
getting a taste of business will benefit him long term. “It’s really cool 
to get real-world experience,” he confides, clearly enjoying his role as 
a budding entrepreneur.

Recalling his own youth, Leaf Software’s Wilson shares how his 
early years play a part in making Carmel a perfect fit for his family today.

“My parents were missionaries. I lived in Austria as a kid for 
seven years, lived on the East Coast and the West Coast, but Indiana 
was always home base. Carmel was always a place you wanted to be, 
but I think now it’s something you just don’t want to be away from. 
It’s an awesome place to raise a family. I don’t have a desire to be 
anywhere else.”

Companies of all sizes call Carmel home. American Specialty Health relocated its corporate headquarters from San Diego two years ago. Meanwhile, Mayor 
Jim Brainard (left) catches up with Marlin Meyer, an employee at The Bike Line, operating in Carmel City Center since 2012.
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Congratulations to
the City of Carmel!

For winning
“Community of the Year”
by the Indiana Chamber.

From your friends at
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BYRON 
MYERS 
Volunteer of the Year

By Charlee Beasor

“They were a farm family, kind of understated, 
hard working and kind of resilient. My dad 
was a believer, and my mother, that if you 
work hard, you’ll get ahead and if you don’t, 
you won’t. They were always encouraging 
me to get an education beyond high school. 
They were both high school graduates,” he 
reminiscences. 

“ ‘A young man needs an education’ was 
the way they always said it.”

Myers heeded his parents’ advice and 
continued his education well beyond high school. 
He graduated from Rose-Hulman Institute of 
Technology (then called Rose Polytechnic 
Institute, Myers notes) with an engineering 
degree and spent seven years in that field, and 
as a commercial pilot, before going to law school. 

Today, Myers is preparing to close out a 
distinguished career with Ice Miller LLP in 
Indianapolis. A labor and employment law 

attorney, he has been with the firm for 38 
years and plans to retire at the end of 2016. 

Clarity is key
Looking ahead to his retirement, Myers 

admits that he doesn’t have any grand plans – 
even though that’s everyone’s first question 
for him. A self-professed “gearhead,” he quips 
that he’ll probably be found somewhere on 
his motorcycle.

Reflecting on his legal career, Myers 
doesn’t point to one case that stands out as 
the most significant. 

“People ask me, ‘What’s the most important 
case you’ve ever handled?’ Important to who? 
I’ve handled some cases I’ve considered routine, 
run of the mill. But to my client, that was 
probably a big deal; much more than I thought 
it was,” he offers. 

When Myers meets with clients to 

Though Byron Myers says it might sound “trite,” he points to his parents 
when asked about his mentors in life. 

Raised in a hard-working farm family in Brazil, Indiana, Myers explains 
that his parents always encouraged him to continue his education 
beyond high school. 

evaluate policies and procedures, he offers 
guidance on how to interpret employment laws. 
One of the greatest challenges in his specialty, 
however, is unclear statutes or rules.  

“Many times as lawyers, we get asked by 
a client, ‘Can I do this or do I have to do that?’ 
Sometimes the answer is yes or no, because 
it’s clear. Other times, we don’t really know. 
The statute is not clear enough to say, ‘This is 
what it means,’ ” he asserts. 

“That’s why, when I’m assisting a drafting, 
I want to make it as clear as possible and 
cover as many situations as possible. You can 
never think of everything that might come up, 
but it’s good for laws to be as clear – both for 
businesses who operate with them and 
individuals that have to operate within them; 
it’s easier to know what the rules are.”

Invaluable legal guidance
Myers has served on the Indiana Chamber’s 

board of directors and executive committee, 
as well as being legal counsel for the organization, 
since 2010. He was and continues to be a 
longtime member of several policy committees.

He gives a variety of reasons for his 
extensive involvement with the Chamber – 
the statewide impact the Chamber makes, as 
well as his belief that a healthy business 
environment benefits everyone.

“First and foremost, I believe in the 
Chamber’s mission. The Chamber’s mission 
… is to focus on the business conditions for 
the state of Indiana. The entire state. What is 
good for business is good for everyone. If 
business is thriving, there’s employment 
opportunities and taxes and healthy opportunities 
and a healthy state,” Myers exclaims. 

“A good business environment is important 
to the state of Indiana – not just the companies, 
but also the people. That’s a primary thing in 
my mind. I do like the fact that it’s a statewide 
organization, not just here where I live. I 
come from a rural part of the state and I 
know how badly they need someone like the 
Chamber thinking of them and paying 
attention to their needs as well.” 

Indiana Chamber President and CEO Kevin 
Brinegar considers Myers a “consummate 
professional.” 

“He is always incredibly poised, always 
cool, calm and collected. You never see Byron 
get upset or raise his voice or get flustered in 
any way,” Brinegar states. “He’s just incredibly 
thoughtful on everything I’ve ever discussed 
with him, and he asks great questions too.” 

That professionalism has been a key for 
some of the hot-button legislative issues Myers 
has assisted with over the past several years, 
including the right-to-work battle in 2012 and, 
most recently, the Religious Freedom 
Restoration Act (RFRA). Myers testified 

Volunteer of the Year

Byron Myers is “incredibly responsive and knowledgable” in his role as legal counsel, according to 
Indiana Chamber President and CEO Kevin Brinegar.
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against RFRA on behalf of the Indiana Chamber due to a provision that 
would have subjected Hoosier employers to unnecessary lawsuits.  

Problems from the outset
Myers was asked to take a critical look at the RFRA language 

early in the legislative process. He was immediately aware of the 
trouble the legislation could pose for employers throughout the state. 

“There was a serious problem with it from an employment law 
standpoint,” he recalls. “Sometimes people don’t fully appreciate how 
something might be interpreted. I saw how it really could (lead to) 
private lawsuits, religious discrimination and employment, and we 

already have laws applying to that. There was a whole host of problems.”
Brinegar adds, “That legislation, as it was initially introduced, 

included a new right of action against employers, a new reason to sue 
employers. Byron helped us draft an amendment to remove that language. 

“Later, we got into the discussion and debate about what became 
known as the RFRA fix. He helped us evaluate and draft language to 
propose to legislative leaders and the Governor’s office, so it could not 
be used as a basis to discriminate.”

Myers stresses that business impact was top of mind.
“There are really strong feelings about it on both sides, but again, 

those were more the philosophical or political issues. We were trying 
to stay focused on the effect on employers,” he explains.

Spreading the volunteering love
Myers is involved with a number of other non-profit organizations 

and other worthy causes, including the YMCA of Greater Indianapolis, 
the FBI Citizens Academy-Indiana Chapter, the Indiana Federal 
Community Defenders and more. 

“There are so many good volunteers for these organizations. 
People that spend a lot of time and effort. I’m not unique in that 
regard. It’s a pleasure to work with the staffs of these organizations 
and the other volunteers. There are a lot of smart people out there and 
I want to learn from them,” he declares.

Noting some of the previous Indiana Chamber Volunteer of the 
Year honorees, Myers terms his selection “an honor and a privilege.” 

... “To be singled out is really an honor. I want to say that it’s the 
whole group working together – that is what achieves the results.” 

RESOURCE: Byron Myers, Ice Miller, at www.icemiller.com
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A self-described “gearhead,” Myers plans to spend more time on his 
motorcycle after retiring from Ice Miller at the end of 2016. 

http://www.icemiller.com/
http://lakecitybank.com/
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Ice Miller congratulates Partner Byron 
Myers for being named Indiana Chamber 
Volunteer of the Year.
Ice Miller is proud to support the Indiana Chamber. Our 
law firm supports more than 100 nonprofit organizations 
throughout our region. We are proud to work together with  
the Indiana Chamber of Commerce to build communities.

100+ lawyers 
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Best Lawyers in America®

300+ lawyers in Illinois, 
Indiana, New York, Ohio 
and Washington, D.C.
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KAY 
NELSON 
Volunteer of the Year
By Katie Coffin

Today, Nelson is an advocate and convener in her role as director 
of environmental affairs with the Northwest Indiana (NWI) Forum, 
the region’s economic development entity. Her work influences 
policies that protect Indiana’s natural resources while fostering a 
healthy operating climate for area industries.

She jokes that she is a “professional meeting attender,” often gathering 
with various stakeholder groups to identify issues and work through them.

“I feel it’s really important to let as many people know about an 
issue as possible, even if they only have a remote touch on it,” Nelson 
reflects. “A lot of things that are happening in Northwest Indiana can 
continue to happen without me making people in central Indiana aware 
of it. However, I’ve learned a lot from people in central and southern 
Indiana through meetings with the Indiana Chamber’s Environmental 
Committee, so in turn, I know people can learn a lot from our experiences.”

‘Carp Queen’
Nelson laid the foundation for her breadth of environmental 

knowledge while studying at Purdue University, where her degree in 
natural resources and environmental science required classes related to 
land, air and water.

Following graduation, she worked for the city of East Chicago in 
the sanitary district focusing on compliance with Environmental 
Protection Agency regulations, specifically industrial pre-treatment. Next 
came a stint with the Indiana Department of Environmental Management 
(IDEM) in Gary, giving her a broader scope of the region’s industries, 
stakeholders and environmental issues. In her current role with the 
NWI Forum, she supports the environmental, public policy and 
manufacturing committees, and she is a registered lobbyist.

Nelson is a key voice for Indiana on the Great Lakes Commission 
(she was the first non-governmental appointment from Indiana) and 
was involved in negotiations for the Great Lakes Compact. She also 
serves on the Chicago Area Waterways System Advisory Committee 
(CAWS AC), a group developing recommendations for preventing invasive 
species transfer between the Great Lakes and the Mississippi River basins.

As a testament to her sense of humor and her role with CAWS 
AC, Nelson proudly owns a T-shirt that reads “Carp Queen.”

Nelson lends her dauntless spirit and expertise to the Chamber’s 
Environmental Committee, serving as chair and overseeing the land, 
air and water sub-committees.

“Kay brings to the table a good, diverse knowledge of all 
environmental issues,” recognizes Vince Griffin, the Chamber’s vice 
president of environmental and energy policy. “She has the ability to 
identify and ask questions. Some people won’t do that, but she’s not 
afraid to speak out and express an opinion. Kay gets deep into technical 
issues; she has a thirst for that detail.”

The Indiana Chamber released Water and Economic Development in 
Indiana: Modernizing the State’s Approach to a Critical Resource in 2014 as 
part of its Indiana Vision 2025 long-range economic development action 
plan. The report calls for implementation of a statewide water strategy.

“I thought it was a very necessary, far-reaching procedure to do 
the water study,” Nelson notes. “I’m really excited, and very pleased 
and proud for the Chamber to have had this document as part of its 
Indiana Vision 2025 process. The work that’s getting started and 
ongoing as a result of that is just going to be beneficial to the state all 
the way around.”

Continued progress
Nelson says she is “amazed” by the contrast between the environment 

that existed when she first arrived in Northwest Indiana and today.
Nelson remembers an incident at the beginning of her career in 

East Chicago, when she had to drive to another section of town. Even 
though it was the middle of the day, her boss suggested she turn on 
her headlights for the trip. She passed an aluminum smelting facility 
that produced such a thick haze of smoke when a temperature 
inversion occurred that headlights were necessary.

Fast forward to a few years ago when Nelson was part of a group 
that hosted Chinese engineers and took them on a boat tour of Lake 
Michigan. The engineers were shocked to see a clear, odorless lake 
with swimming, fishing and boating taking place in the same water 
used by shipping ports and industry. They showed her photographs of 
the lake in China for which they were seeking solutions on how to 
purify and maintain cleanliness – Nelson compares that water to 
“Nickelodeon slime.”

Indiana’s progress continues, with Nelson helping facilitate 

Kay Nelson traces her passion for the environment 
back to her childhood.

“I’m an avid swimmer, and as a kid growing up, we 
would vacation in Myrtle Beach,” Nelson recalls. 
“Some of the pollution that was coming up onto the 
beach after storms really bothered me. Even as a kid, 
I remember thinking, ‘That’s not where that belongs.’ ”

Volunteer of the Year

Kay Nelson serves as chair of the Indiana Chamber’s Environmental 
Committee, often meeting with state officials to discuss the latest issues.



November/December 2015 – BizVoice/Indiana Chamber  65

productive conversations between industry, 
environmental groups and policy makers.

“One of the things I try to emphasize 
when I’m meeting with an opposing group is 
that all of us live here; no one wants to 
intentionally damage our living arrangements,” 
Nelson states. “It’s never an evil, mean-
spirited decision that’s being made. When an 
industry has to make a decision concerning 
the negotiations of their permits, they’re 
doing so based on the best-available technology 
and information and science and research 
that’s been done at the federal and private-
sector levels to determine these permit limits.”

No place like Northwest Indiana
Nelson is originally from Ohio, but went 

to high school at Bishop Dwenger in Fort Wayne. 
Her family moved often when she was a child, 
and Purdue was the 12th school she attended.

Nelson has since settled in St. John, 
Indiana with her husband, Craig. She 
volunteers in leadership roles with the Dunes 
Learning Center, Lake Area United Way and 
Purdue University Calumet Water Institute.

She credits several mentors with helping 
her succeed throughout her career, including 

Griffin and Lee Botts, who founded both the 
Lake Michigan Federation (now Alliance for 
the Great Lakes) and the Dunes Learning 
Center. She adds that former environmental 
managers (from many of Northwest Indiana’s 
large industries) with whom she worked 

continue to be mentors in their retirements.
“I’m just blessed,” Nelson concludes. 

“I’m surrounded by people who do their jobs 
well, are passionate about their jobs and, 
more importantly, are willing to share their 
expertise, knowledge and opinions.”

RESOURCE: Kay Nelson, Northwest Indiana Forum, at www.nwiforum.org
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The Portage Lakefront and Riverwalk Pavilion is the perfect location for a business and environmental 
discussion convened by Nelson on Great Lakes resources.
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VOLUNTEER OF 
THE YEAR AWARD

www.portsofindiana.com

Thank you Kay for all your hard work supporting our  
environment and our economy! Your friends at the  
Ports of Indiana greatly appreciate your efforts.

CONNECTING THE WORLD TO AMERICA’S HEARTLAND

Ports of Indiana would like 
to congratulate Kay Nelson
Recipient of the Indiana 
Chamber of Commerce  
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VINCE 
PLANK 
Volunteer of the Year
By Katie Coffin

“There’s been a steady decline (in work-related deaths) over the 
past 10 years, but one is too many,” laments Plank, who had just 
facilitated a forklift training session before our interview. “When I did 
that class, I mentioned that statistic. Those people don’t plan on being 
hurt or killed in a serious work-related injury. They just get up, get 
their coffee, make their lunch, go to work – follow the same routine. 
And then something happens.

“Those are 127 parents, aunts and uncles, brothers and sisters 
who don’t come home. That’s really why I do safety, and I’d say that’s 
why most safety professionals do what they do.”

Plank, a safety advisor at Safety Management Group (SMG), is a 
certified safety professional. He’s an active member of the Central 

In 2013, 127 Hoosiers were killed on the job.

It’s a startling statistic – and one that helps drive 
Vince Plank’s passion for occupational safety.

Indiana Chapter of the American Society of Safety Engineers (ASSE) 
and has been instrumental (in partnership with the Indiana Chamber) 
in growing the annual Indiana Safety and Health Conference.

‘Heavy work’
Plank asserts he doesn’t have a “great story” for how he got into 

safety, though he recounts his career to this point with energy and 
enthusiasm.

His father was a maintenance mechanic at Eli Lilly, a career 
where safety precautions meant the difference between good health 
and serious injury. Plank began pursuing the safety management 
profession as a freshman at Indiana State University (ISU).

“I thought I wanted to do something in the medical field,” Plank 
shares. “So I got into safety, and now I try to help prevent people from 
seeing the doctor because of occupational health and safety injuries. 
Seeing my dad come home safe every day from what could be 
considered pretty dangerous work played into (my career decision).”

Plank got his feet wet with an internship at Walsh Construction, a 
general contracting, construction management and design-build firm. 
This was new to him, as his ISU degree track focused more on general 
industry (e.g., manufacturing and warehousing) than construction.

“That really opened my eyes to real work,” Plank recalls. “And 
highway construction is heavy work.”

Walsh Construction offered him a job at its headquarters in 
Chicago, but the big city didn’t appeal to Plank, a Hoosier at heart 
who grew up in Vermillion County.

Instead, he moved to Indianapolis for a job with TOA (USA), 
LLC, a Japan-based metal stamping and automotive suspension parts 
manufacturer. He was its first full-time health and safety professional, 
and he built the safety program from the ground up.

He continued in the automotive industry with a role at 
International Automotive Components in Greencastle. After just two 
years, he was promoted to a regional position that required significant 
travel. He and his wife, Renee, welcomed their first child the year 
before, and Plank was not willing to be away from home so often.

That transition, and his connections through ASSE, led him to his 
current position with SMG. He has been with the professional safety 
service company for nearly four years, working with clients to 
develop, implement and improve safety programs.

Safety first
Plank has served on the ASSE board since 2009, and has been the 

secretary, president-elect and president. He recently transitioned into 
the past president role, where he serves as the nominations and 
elections chair and a mentor to the current president.

The Indiana Chamber and ASSE formed a partnership more than 
10 years ago to jointly host the Indiana Safety and Health Conference. 
Through his leadership roles with ASSE, Plank chaired the 2013 
conference, served as conference host in 2014 and 2015, and is currently 
co-chair for the 2016 conference. Responsibilities include helping to 
draft the agenda, securing speakers and serving as a moderator.

“Vince shows great enthusiasm for the safety and health industry 
and educating his colleagues,” praises Kerri Begley, Indiana Chamber 
vice president of conferences and special events. “He is an excellent 
resource for industry information and a great communicator. Vince 
takes his role very seriously and is driven by the knowledge that our 
collaborative efforts help save lives.”

The Indiana Safety and Health Conference has grown each year 
since the partnership. Plank said the goal for the upcoming event, 
which will take place in March 2016, is to exceed 1,000 attendees. He 
credits the hard work of “a great group of volunteers,” including his 
personal mentors Bruce Guiliani (2012 Volunteer of the Year) and Claudia 

Volunteer of the Year

Vince Plank has been a safety advisor at Safety Management Group for 
nearly four years. He has also served on the board of the Central 
Indiana Chapter of ASSE since 2009.
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Niehaus (an ASSE past president), and current 
ASSE board members, for the continued 
success of the conference.

Faith and stewardship
Plank was first introduced to ASSE while 

a student at ISU. The Central Indiana chapter 
awarded him a $500 scholarship, and Guiliani 
and Jim Kriner (an ASSE past president) 
presented it to him. Today, the scholarship is 
named in honor of Kriner, who died suddenly 
in 2007. Through the ASSE Foundation, the 
Central Indiana chapter continues to award 
the scholarship that Plank won years ago to 
up-and-coming safety professionals.

“I couldn’t imagine being off the ASSE 
board because it just means so much to give 
back,” Plank remarks.

Plank makes a difference in other ways 
as well.

He serves on the committee for the Metro 
Indianapolis Coalition for Construction Safety 
Certification (MICCS) program. MICCS is 
dedicated to the elimination of construction 
and facilities maintenance jobsite injuries. Plank 
is also involved with the SMG philanthropy 

team, a group of employee advisors who 
review charitable requests made by other 
employees and plan philanthropic events.  

Outside of safety work, Plank is a self-
proclaimed family man. He and his wife are 
expecting their third child in December.

“My faith as a Christian inspires me to 

give back,” Plank shares. “We’re called to be 
stewards. I have to manage the time I’m given 
and the resources I’m given and use those wisely.”

Though Plank may insist his story isn’t 
“great,” there is no question his efforts and 
those of ASSE have made a difference in the 
safety industry and beyond.

RESOURCE: Vince Plank, Safety Management Group, Inc., at www.safetymanagementgroup.com

Planning the annual Indiana Safety and Health Conference is a lengthy process. Here, Plank meets 
with Indiana Chamber staff and ASSE volunteers in August about the March 2016 event.

http://www.safetymanagementgroup.com/
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MORE VISIBILITY 
IS AROUND THE 
‘CORNER’

Two thirds of Indiana Chamber members have fewer 
than 100 employees and remain the core of the 
organization’s membership. While they use many free 
resources (such as helplines, the Business Research 
Center, and member press releases and spotlights posted 
on the Chamber web site), larger organizations are 
taking advantage of increased statewide visibility through 
the Cornerstone Partners program.

Approximately 50 companies joined the Cornerstone Partners program, which 
provides a variety of special recognition opportunities for top investors, when it 
debuted in 2013. That number continues to grow. Membership levels include 
Pinnacle, Champion, Chairman’s Circle and Leadership. In the following pages, 
you’ll see stories on two Cornerstone Partners: Faegre Baker Daniels (Page 72) 
and Allegion PLC (Page 73).

The Indiana Chamber is the fourth largest state chamber in the United States 
and is the state’s leading pro-jobs, pro-economy advocacy and information 
organization. It partners with 17,000 members and investors – representing three 
million Hoosiers.

“We’re very grateful to Cornerstone Partners for their investment of time, 
leadership and resources,” remarks Chamber membership director Brock Hesler. 
“The Cornerstone Partners program thanks them by providing multiple ways to 
boost visibility.”

Benefits vary based on investment level. Among them:
• Visibility via the Cornerstone Partners display in the Chamber lobby (seen by 

approximately 6,000 visitors each year) and at major events such as the 
Annual Awards Dinner, Best Places to Work Awards Dinner and various 
training seminars 

• Exposure through the Chamber’s web site, press releases and social 
media platforms

• Special seating at the annual Legislative Dinner (approximately 500 
business, government and community leaders attend)

• Recognition in an annual BizVoice® magazine tribute

Cornerstone Partners membership levels and benefits are listed at 
www.indianachamber.com/cornerstone. Learn more about the program by 
contacting Hesler at (317) 264-7539 or bhesler@indianachamber.com.

Alcoa, Inc. 

Allegion PLC 

Allison Transmission

Ball State University

Barnes & Thornburg LLP

Beacon Health System

Big Red Liquors
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Bradley Company
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Indiana University

Indiana University Health
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Navient
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Old National Bancorp 

Parkview Health

PNC

Purdue University

Red Gold, Inc.

Roche Diagnostics Corporation 

Rolls-Royce

Salesforce

St. Vincent Health

Steel Dynamics, Inc. 

Subaru of Indiana Automotive, Inc.

Toyota Motor Manufacturing, Indiana Inc.

United States Steel Corporation

Wal-Mart Stores Inc.

Zimmer, Inc.

PINNACLE

CHAMPIONS

LEADERSHIP

CHAIRMAN’S CIRCLE
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EVOLUTION of 
MARY BONO
Pivoting and adapting to what’s before you is a 
recurring theme for Mary Bono. Her life has been 
full of the unexpected.

She met her future husband, entertainer Sonny Bono, the day 
after she graduated from college. Sonny then famously entered politics 
in the late 1980s – first as the mayor of Palm Springs, California and 
then as a U.S. representative. He was just midway into a second term 
when he died in a 1998 skiing accident. Mary succeeded her husband 
in office and had a 15-year stint in Congress.

Post political life, Bono is as busy as ever with her work – as a 
principal for FaegreBD Consulting (a 
Washington, D.C. division of the Faegre 
Baker Daniels law firm) – and engaging in 
what matters most to her. 

Going for it
It wasn’t an easy decision to run for Sonny’s 

seat; Mary had two young children and worried 
about being both a “great mom and an 
effective member of Congress.” Ironically, the 
voice that tipped the scales was her own mother’s.

“She was a career woman and had given 
it up to be a stay-at-home mom and felt that 
she wished she would have stayed working. 
Her advice was, ‘Run for this and if you don’t 
like it, you can always not run again.’

“She was beginning early Alzheimer’s or 
dementia, but when she was talking with me 
about this move, she was clear as a bell. She really 
broke through and wanted to give me this solid 
advice,” Bono recalls. “It was my mom’s words 
that put me over the top. But my dad was always 
my guiding light and my source of strength, 
especially after Sonny died.” 

‘Things that I am’
It was her father’s fervent belief in national security – he was a 

World War II veteran who flew more than 20 missions in Germany – 
that rubbed off on his daughter. 

“I was very interested in strong foreign policy. In my first three years 
(in office) I was on the Armed Services Committee. And then I also 
worked on intellectual property rights. (I was) one of the early pioneers 
of protecting intellectual property rights in the digital age,” Bono notes.

Her biggest platform, both in Congress and today, centers around 
prescription drug abuse and prevention. And the connection is intensely 
personal. While in high school, her son became hooked on painkillers. 

“I got a call when he was a freshman in college. He called and 
said, ‘Mom I’ve become addicted to pain pills and I need your help.’ I 
was very lucky to get that call.” 

Once mother and son went public about the dangers of “partying 
with pain pills, or kids thinking it was the safe alternative to illicit drugs,” 
Bono became a national voice for parents going through the same thing.

“The federal agencies tasked with controlling prescription drugs 
and opioids were failing. So I began sort of ringing the bell to get 
people to pay attention to this epidemic. Now, as we know, this is 
something that has happened in your state. There is not a portion of 
America that is immune from this prescription drug problem. 

“I used to say in Congress there are things you do and things that 
you are. This is apparently one of the things I am,” she concludes.

In fact, Bono’s first thought after she lost her re-election bid was 
wondering if it meant her push and influence in this arena would come 

to a halt. “But the next day, I got a call from 
the White House asking me if I would 
continue my work and join the board of one 
of these charitable organizations. It put me 
right back to work on the drug issue.”

Present day
Bono had a “whole host of opportunities” 

before her in 2013, but was impressed with 
the leaders at FaegreBD Consulting, who 
recruited her over a period of time. 

FaegreBD, with approximately 50 
professionals, has the power of the Faegre 
Baker Daniels’ affiliation. The Baker & 
Daniels’ portion of the international firm (14 
offices) dates back to 1863 in Indianapolis. 

“I was attracted to them because of the 
thoughtful leadership they had. They’re very 
serious with their work product, very good at 
what they do and very supportive as a team. 
(Initially), Faegre brought me on board to 
help open our Palo Alto campus and work in 
technology – to plant the flag in California, 
which we’ve done very effectively,” she explains. 

“Finally, one of my colleagues and managing partner, said, ‘Mary, 
do what you’re good at doing. … How can we help you?’ They’ve 
been nothing but encouraging and fully supportive. They’ve bought on 
to this challenge about helping treatment, recovery and prevention.”

That endeavor keeps her the busiest, but she’s also involved in 
consulting on energy, health care, telecommunications and privacy 
issues, among others.

What Bono brings to the table is fairly unique, offers David Zook, 
managing partner of Faegre Baker Daniels’ D.C. office and chair of 
FaegreBD Consulting.

“Mary can deploy both vertically (as an expert) around areas but 
also horizontally because of her visibility and relationships. It’s important 
to have people like Mary who can deliver on both for clients,” he states.

Bono has teamed with collegues to prep business leaders on 

By Rebecca Patrick

Former Congresswoman on the Past, Present and Politics

Continued on page 78

“... But in my view, the biggest principle 
of all is that the American people 
expect their government to work. I just 
tried to keep my head down and 
actually get things done and never 
worried about running out to the 
cameras to make political points.”

Cornerstone Partners
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Allegion PLC’s Hoosier identity 
dates back to the 1903 Iroquois 
Theatre Fire in Chicago that killed 
nearly 600 people.

The building’s exterior doors 
prohibited non-paying persons 
from entering, but also prevented 
patrons from exiting due to locks 
with no means of egress. As the 
fire roared, there were few means 
of escape.

Carl Prinzler, who was a manager at the 
Vonnegut Hardware Company in Indianapolis, 
was supposed to attend the show that night 
but didn’t make it. Haunted by the tragedy, 
he partnered with Henry DuPont to develop 
the first “panic bar” style egress device, 
enabling people to exit from a door that is 
locked on the outside.

It was marketed in 1908 under the name 
“Von Duprin” – a contraction of the names 
Vonnegut, DuPont and Prinzler. Today, Von 
Duprin security hardware is a brand of Allegion 
with a manufacturing facility on the east side 
of Indianapolis.

These roots are a source of pride for 
chairman, president and CEO Dave Petratis 

and staff at Allegion’s North American 
headquarters in Carmel. Its heritage, along 
with centrality and a strong pool of local 
talent, is why Indiana remains home.

“I’ve been in 50 countries in the world. 
I’ve been in 49 of 50 states,” describes 
Petratis. “The Midwest work ethic and the 
Midwest drive to satisfy customers, in my 
mind, is a compelling advantage when you 
think about Indiana.”

Key(less) to the future
Allegion became publicly traded in 

December 2013 after spinning off from Ingersoll 
Rand Security Technologies. Today, Allegion is 
a $2 billion company – with 25-plus brands 
sold in 130 countries – focusing on security 
around the door and adjacent areas. Allegion 
employs nearly 8,500 people worldwide, 
including 1,200 in Indiana.

Allegion is a pioneer in the Internet of 
Things (the network of connected devices) and 
the “Keyless Era.” But in a nod to the past, 
inside the doors to the Carmel headquarters is 
a lock museum. The display features security 
artifacts spanning centuries, from Renaissance-era 
locks to the Eureka lock patented in 1982 
boasting 1,073,741,824 (that’s more than one 
trillion) combinations. Visitors can also see the 
key to the third Bertaudiere tower at Bastille 
that imprisoned the Man in the Iron Mask.

Fast forward to today: For residential 

security Allegion saw 70% connected-home 
lock revenue growth in the first half of the 
year, and is projecting a total of one million 
e-locks sold for 2015.

Recently there has been a heightened 
nationwide focus on school security. Last 
summer, Allegion was awarded its first 
“Leadership Team of the Year” honor from 
the Security Industry Association for its role 
on the issue of safer schools. There are 
security options available now that, with the 
push of a button, can lock down a school in a 
matter of seconds.

“There’s an electromechanical convergence 
going on in our global industry that’s quite 
exciting,” Petratis adds. “A lock system, an 
exit device, a closer that are core elements of 
our business are becoming more intelligent 
and keyless. Your cell phone will be a driver 
of your identity and access into a building. 
There are one billion locks in the world. If 
30% of those become intelligent, it’s an 
outstanding business opportunity for Allegion.”

‘Simple, yet powerful’
Like its technology, Allegion’s culture 

continues to develop with a strong set of values 
at the forefront. Mairin Priestley, HR business 
partner, emphasizes that these principles are not 
pie-in-the-sky words; they are actionable for 
every employee. They include (among others):
• Serve others, not yourself 
• Be curious beyond the obvious 
• Be empowered and accountable 
• This is your business, run with it 

“If I’m an employee on the 
manufacturing floor and something is wrong 
with the quality that’s coming out or something 
doesn’t seem right, I’m empowered to shut 
down that line and I’m accountable to 
communicate what’s not happening and to 
give suggestions about how we can make a 
change,” Priestley explains. “It’s the right 
thing to do, which is another one of our 
values. Every single employee can live those 
(values), and we expect every single 
employee to do that. And they really do.”

Priestley previously worked for Ingersoll 
Rand out of North Carolina, and she was part 
of the team that worked on the spinoff transition 
from the HR side. She says moving to Indiana 
was a “no-brainer” after considering the leadership 
team, employee base and quality of the products.

By Katie CoffinAllegion Thrives on Strong Values
SECURING SUCCESS

Continued on page 78

Cornerstone Partners

Von Duprin exit devices can be found in many locations – this one at Riley Hospital for Children. 
Von Duprin is a security hardware brand of Allegion PLC.
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Walter and John Brant started Indiana Oxygen Company by creating the first 
industrial gas production plant in the state. This was after the venture they launched in 
1910, Brant Brothers Automobile Agency, became less lucrative four years later as the 
developing World War I in Europe threatened automobile sales. 

“They had two financial partners from Cincinnati, and in addition to applying all 
the capital they got selling the automobile agency, they still needed to take out several 
loans from their dad to buy the equipment to get started,” explains Indiana Oxygen 
CEO (and Walter’s grandson) Wally Brant. “They were a good team. My grandfather 
was a rock solid engineer and finance type of guy, and (John) was a terrific salesman.”

A collective breath
Wally joined the company in 1979 following military service and became CEO in 

1982. He and his staff (of about 120 full-time people spanning 11 locations) recently had 
the pleasure of celebrating the company’s 100th anniversary during an August staff dinner. 

Although Indiana Oxygen is now the largest independent gas and welding supply 
company in Indiana, there were trials along the way. For instance, the company came 
close to bankruptcy near the start of Wally’s tenure at the helm, largely due to difficult 
economic conditions nationwide.

“That recession in 1982-83 was one of the toughest since the Great Depression, and 
interest rates got up above 20% if you can believe that,” he recalls. Brant adds that he took 
out a loan around that time to buy out members on the other side of the family who wanted 
to move the business in a different direction, which caused its own financial challenges. 

“We had our only layoff in company history, and it was pretty deep – 20% of our 
workforce across the board,” he quantifies. “We called our employees in and opened 
the books … and I’m proud to say everybody throughout the company pitched in and 
in a year and a half we were profitable again. It was a dark moment, but turned into a 
shining moment and amazed all of us, and we learned that if we pull together, we can 
really do something.”

Pressure fluctuations 
When asked how the industry has evolved through the years, Brant relays there 

By Matt OttingerIndiana Oxygen Celebrates 100 Years
AIR OF ACCOMPLISHMENT

In 1915, Woodrow Wilson was hanging his hat in the White 
House. An epic war was escalating across the Atlantic Ocean. 
Hoosiers were planning for the upcoming celebration of the 
state’s centennial anniversary. And two brothers began building 
a business legacy in Indianapolis.

have been many consolidations and mergers. 
However, the actual product hasn’t evolved much, as 
“the cylinders look the same in shape and structure, 
and the gases haven’t changed.”

Specialty gases (those with very high purity) and 
custom blend gases have been a strong suit for Indiana 
Oxygen, and the introduction of the Internet has 
forced businesses in the industry to adjust. 

“It goes way beyond just having a web site,” he 
remarks, adding that not investing in e-commerce has 
been a hindrance for some companies. “It has a lot to 
do with having a team of qualified salespeople at the 
other end.”

Furthermore, a global helium shortage is a challenge.
“Costs have quadrupled in the last five years due 

to stagnant supply – although some new pockets have 

Company on the Lead Lap
Indiana Oxygen has partnered with the 

Indianapolis Motor Speedway since the company’s 
inception – and even before that. 

“We’re very proud of our relationship with the 
Indianapolis Motor Speedway. They were one of our 
first customers,” Wally Brant explains. “Starting with 
the 1911 race, my grandfather and his brother were 
on Otis Porter’s timing team. One of the cars they sold 
(via Brant Brothers Automobile Agency) was a Lozier, 
and Lozier sponsored cars in the first two Indy 500s. 

“Because they had that relationship, in 1915, 
they came out with compressed air that could fill the 
tire with a flick of the wrist. That was a huge deal 
because tires had been hand-pumped until then. In 
1965, we also took over the welding services and have 
had a garage in Gasoline Alley since. We are the 
oldest continuous accessory provider in the race; 
we haven’t missed a race since 1915.”

Continued on page 86

Member Recognition

A worker walks through Indiana Oxygen’s Beech Grove acetylene plant in 1930. The company also has a long history of participation with the 
Indianapolis Motor Speedway. Salesman Herb Smith (right) presents a Pole Mechanic Award at the 1968 Indianapolis 500.
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Local Decisions

Local Service

Local Bank

Delivering expertise in:

Business Lending

Cash Management

Trust Services
Fiduciary and Custody

INVESTMENT PRODUCTS ARE NOT DEPOSITS

NOT INSURED BY ANY FEDERAL GOVERNMENT AGENCY

NOT FDIC INSURED

MAY LOSE VALUE

NOT GUARANTEED 
BY THE BANK

Our number one priority is helping your business grow.

We offer the best of both worlds when it comes to financial services - the products of a large 

company with superior service delivered locally.

You’ll find that our team of experienced financial professionals are made up of talented 

business advisors who are empowered to make decisions locally, then deliver responsive, 

customized services and solutions that meet your business needs. 

We look forward to serving you and invite you to experience the best of what community 

banking offers.

Our Business is Growing Your Business
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AAA Chicago Motor Club ..........................1941
AAA Hoosier Motor Club ...........................1944
AIRVAC, Inc. .............................................1953
AkzoNobel Coatings, Inc. ..........................1963
Alcoa, Inc. ................................................1942
Almco Steel Products Corporation ..............1950
Anderson Silver Plating Co. ........................1952
Anthem Blue Cross & Blue Shield of Indiana .... 1951
Aon Corporation .......................................1962
ArcelorMittal .............................................1963
Association Management Group, LLC .........1945
AT&T Indiana ............................................1921
Atlas Foundry Company, Inc. .....................1960
Automobile Dealers Assn of Indiana, Inc. ....1941
------------------------------------------------------------------------------------
Baldwin and Lyons, Inc. .............................1962
Balkamp, Inc.............................................1940
Barnes & Thornburg LLP .............................1943
Batesville Area C of C ...............................1949
Bedford Area C of C .................................1943
BKD, LLP...................................................1939
Boone County C of C ................................1946
Boyer Machine & Tool Co., Inc. .................1949
BP America, Inc. ........................................1939
Brehob Corporation ..................................1955
Brooks Construction Co., Inc. ....................1949
Butler University.........................................1948
------------------------------------------------------------------------------------
Central Supply Company, Inc. ....................1940
C of C of Harrison County .........................1944
C of C of St. Joseph County ......................1918
Chase ......................................................1939
Citizens Energy Group ...............................1923
City Securities Corporation .........................1940
Clabber Girl .............................................1945
Clifty Engineering & Tool Co., Inc. .............1963
Clinton County C of C...............................1953
Coca-Cola Bottling Company ....................1942
Coldwell Banker Commercial Shook ...........1958
Columbus Area C of C ..............................1919
Crawfordsville/Montgomery County C of C ....1918
Creighton Brothers ....................................1944
Crescent Plastics, Inc. ................................1961
------------------------------------------------------------------------------------
Delta Faucet Company ..............................1961
Denison, Inc. ............................................1946
Do it Best Corp. ........................................1949
Dorel Juvenile Group ................................1942
Draper, Inc. ..............................................1942
Duke Energy .............................................1923
Duneland C of C ......................................1957
------------------------------------------------------------------------------------
Electric Motors & Specialties .......................1954
Eli Lilly and Company ................................1923
Elwood C of C ..........................................1939
Emerson Power Transmission Solutions........1940
Ernst & Young ...........................................1940
------------------------------------------------------------------------------------
F.C. Tucker Company, Inc. ........................1949
Faegre Baker Daniels ................................1946
Farmers State Bank ...................................1941
Field Rubber Products, Inc. .........................1963
First Merchants Corporation .......................1918
Forrest Sherer, Inc. ....................................1955
Fulton County C of C ................................1946
------------------------------------------------------------------------------------
G.W. Berkheimer Co., Inc. ........................1945
Geiger and Peters, Inc. ..............................1960

Geo. Pfau’s Sons Company, Inc. ................1944
Gibson County C of C ..............................1958
Glas-Col, LLC ...........................................1963
Goshen C of C .........................................1952
Goshen Stamping Company, Inc. ...............1939
Grant County State Bank ...........................1942
Greater Bloomington C of C ......................1938
Greater Elkhart C of C ..............................1923
Greater Fort Wayne, Inc. ...........................1920
Greater Greencastle C of C .......................1940
Greater Greenwood C of C .......................1954
Greater Kokomo C of C ............................1937
Greater Lafayette Commerce .....................1935
Greater LaPorte C of C .............................1923
Greater Seymour C of C ............................1940
Greater Valparaiso C of C .........................1939
Greensburg/Decatur County C of C ...........1942
Group Dekko, Inc. ....................................1958
------------------------------------------------------------------------------------
Hammond Group, Inc. ..............................1942
Harrison College .......................................1941
Hill-Rom Company, Inc. ............................1942
Home News Enterprises, L.L.C. ...................1942
Hunt Construction Group, an AECOM Co ...1949
Huntington County C of C .........................1943
------------------------------------------------------------------------------------
Ice Miller LLP ............................................1946
Independent Colleges of Indiana ................1965
Indiana American Water Co., Inc. ..............1963
Indiana Association of Realtors, Inc. ...........1944
Indiana Bankers Association .......................1943
Indiana Broadband and Technology Assn ...1952
Indiana Builders Association .......................1954
Indiana Construction Association ................1941
Indiana CPA Society ..................................1949
Indiana Energy Association ........................1941
Indiana Farm Bureau Insurance Companies .... 1956
Indiana Farmers Mutual Insurance Co. .......1934
Indiana Furniture .......................................1938
Indiana Grocery & Convenience Store Assn. ...1946
Indiana Michigan Power ............................1940
Indiana Petroleum Council .........................1947
Indiana Restaurant & Lodging Association ...1943
Indianapolis Motor Speedway, LLC .............1941
Indianapolis Power & Light Company ..........1921
Industrial Supply Company .........................1946
Ingredion Inc. ...........................................1950
Irving Materials, Inc. ..................................1947
------------------------------------------------------------------------------------
Jackson County Bank ................................1942
Jasper C of C ...........................................1954
Jasper Engines & Transmissions Exchange ...1962
Jay C. Food Stores, a Div. of the Kroger Co. ... 1941
------------------------------------------------------------------------------------
Kahn, Dees, Donovan & Kahn, LLP .............1940
Kendallville Area C of C ............................1939
Kennedy Tank & Manufacturing Co. Inc. .....1941
Kirby Risk Corporation ...............................1952
Kitchen Kompact, Inc. ................................1965
Koch Enterprises, Inc. ................................1940
Kosciusko C of C ......................................1939
KPMG LLP ................................................1941
Krieg DeVault LLP ......................................1954
------------------------------------------------------------------------------------
L. Thorn Company, Inc. .............................1947
Lake City Bank ..........................................1947
Landis+Gyr Inc. ........................................1920
LDI, Ltd. ....................................................1941

CELEBRATING  
OVER 50 YEARS  
OF MEMBERSHIP 
WITH THE INDIANA 
CHAMBER
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Lensing Wholesale, Inc. .............................1952
Ligonier Telephone Co., Inc. ......................1954
Lincoln Financial Group.............................1924
Linton/Stockton C of C ..............................1946
Littler Diecast Corporation .........................1951
Logansport/Cass County C of C .................1943
------------------------------------------------------------------------------------
MacAllister Machinery Co., Inc. ..................1943
Madison Area C of C ................................1944
Madison County Chamber .........................1919
Marion/Grant County C of C .....................1956
Marsh Supermarkets, LLC...........................1951
Medical Protective Company ......................1941
Merchants Property Insurance Co. of IN ......1941
Metropolitan Indianapolis Board of Realtors....1957
Miami County C of C ................................1941
Mid-West Metal Products Co., Inc. .............1941
Midwest Natural Gas Corporation ..............1965
Morristown Area C of C .............................1964
Mulzer Crushed Stone, Inc. ........................1944
Muncie/Delaware County C of C ...............1923
MutualBank ..............................................1943
Myers Spring Company, Inc. ......................1948
------------------------------------------------------------------------------------
National Oil & Gas, Inc. ...........................1958
New Castle/Henry County C of C. .............1936
Niblock Machinery, Inc. .............................1954
NIPSCO ...................................................1920
NRP Jones LLC dba Screw  

Machine Products Co., Inc. .....................1947

Oerlikon Fairfield ......................................1952
One Southern Indiana ...............................1941
OneAmerica Financial Partners ..................1941
Ortman Drilling, Inc. .................................1962
Our Sunday Visitor, Inc. .............................1941
Outokumpu Stainless, Inc. .........................1920
------------------------------------------------------------------------------------
Paul H. Rohe Company, Inc. ......................1942
Perfecto Tool & Engineering Co., Inc. .........1957
Phend and Brown, Inc. ..............................1943
Phoenix Brands .........................................1934
Pike County C of C ...................................1947
PNC  ........................................................1939
Pulaski County C of C ...............................1946
------------------------------------------------------------------------------------
R.R. Donnelley ..........................................1922
Red Gold, Inc. ..........................................1947
Rochester Telephone Company, Inc. ...........1943
------------------------------------------------------------------------------------
Sarkes Tarzian, Inc. ...................................1948
Shelby County C of C ................................1936
Smith Ready Mix, Inc. ................................1942
Southwest Indiana Chamber.......................1919
Springleaf Financial Services, Inc. ...............1940
Star of the West Milling Co. .......................1956
State Auto Insurance ..................................1941
Steel Cities Steels ......................................1965
------------------------------------------------------------------------------------
Templeton Coal Company, Inc. ..................1941
Terre Haute C of C ...................................1923
The Farmers Bank .....................................1942

The Ford Meter Box Co., Inc. .....................1935
The Hagerman Group ...............................1941
The Kroger Co. .........................................1934
The Meeks Mortuary, Inc. ..........................1942
Theatre Owners of Indiana, Inc. .................1941
Tom Wood, Inc. ........................................1965
Tube Processing Corporation .....................1950
------------------------------------------------------------------------------------
United Conveyor Corporation ....................1948
------------------------------------------------------------------------------------
Valley Electric Supply Corp. ........................1965
Varsity Brands, Inc. ....................................1939
Vectren .....................................................1919
Vidimos, Inc. .............................................1961
------------------------------------------------------------------------------------
Wabash County C of C .............................1942
Wabash Electric Supply ..............................1959
Walker .....................................................1964
Warrick County C of C ..............................1935
Wayne County Area C of C .......................1955
Weaver Popcorn Company, Inc. .................1950
Wells County C of C .................................1941
Wheaton Van Lines, Inc. ............................1960
White Castle System, Inc. ...........................1949
Whiteco Industries, Inc. ..............................1942
Winkler, Inc. .............................................1943
WISH-TV Channel 8 ..................................1944
WTHR-TV, VideoIndiana, Inc. .....................1960
------------------------------------------------------------------------------------
Zimmer Biomet .........................................1943
Zionsville C of C .......................................1961

877|641|0929

Serving Indiana and beyond with Responsive Service...

A Kirby Risk Tradition Since 1926 

Follow us at twitter.com/KirbyRisk

 

Kirby Risk Electrical Supply

Kirby Risk Service Center

Kirby Risk Precision Machining

Kirby Risk Mechanical Solutions and Service

ARCO Electric Products

NEW Kirby Risk 
Service Center 
Grif�n, Georgia 

http://twitter.com/KirbyRisk
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effective advocacy strategies with Congress and 
provide political updates, including at Indiana 
Chamber D.C. Fly-in events in recent years. 

If any spare time emerges, you are likely 
to find Bono outdoors. She enjoys hiking and 
has a love-hate relationship with golf – “often 
in the same round.”  

In late September, Bono married for a 
fourth time – to former astronaut and retired 
Navy Admiral Stephen Scot Oswald. “This 
one hopefully will break the pattern and last 
forever,” she offers with good humor. 

All about politics
The conduct of elected officials in the 

nation’s capital or those trying to get there is 
still very much on Bono’s radar screen. She 
believes the era of bipartisanship is all but 
gone because of the rise of talk radio and 
political television shows. 

“They’re not interested in common 
sense folks who actually get the work done. 
They want people that will jam things up and 
be inflammatory and drive the ratings. And 
it’s become a really difficult position for 
politicians, because the minute you 
compromise Fox News, CNN and MSNBC 
are going to attack and say you’re giving up 
on your principles,” Bono asserts.

“But in my view, the biggest principle of 
all is that the American people expect their 
government to work. I just tried to keep my 
head down and actually get things done and 
never worried about running out to the 
cameras to make political points.” 

As for the Republican Party, Bono says 
there is beginning to be a bit of a correction. 
“(For example), I don’t believe the Tea Party 
is as strong as it was a few years ago. I think 
(organizations) like the Chamber of Commerce 

are saying we need an efficient government to 
run this country and when it doesn’t, it takes a 
toll on Main Street; it takes a toll on the family.”

Though not yet on board with any presidential 
campaign, she’s looking forward to the Republican 
“herd thinning out” so the “messages from the 
real contenders can break through.”

Bono is also candid about having some 
reservation about those running who haven’t 
held public office.

“You just don’t wake up and become 
president of the United States without 
understanding the political process, the governing 
process, the international process. (That’s 
necessary because) as we learned on 9/11, 
sometimes our weakest point as a country 
(for terrorism) is when we have a new president. 

“So I do look for somebody with experience. 
I don’t believe we have time for anybody to 
come up to speed.”

RESOURCES: Mary Bono and David Zook, FaegreBD Consulting, at www.faegrebdc.com

“What’s best for the company is what’s best for every team and 
what’s best for employees is what’s best for the company,” Priestley 
states. “And I think for me that’s been the best part of coming here (to 
Allegion). I feel valued every day. I feel like I make a contribution every day.”

Maria Pia Tamburri, director of public affairs, reaffirms that 
Allegion locations across the globe are driven by these values and 
serving others. In Italy, employees partnered with local schools to 
make the buildings more secure. In India, they worked with a local 
orphanage. In China, a group provided haircuts for the elderly.

“If there’s a way to define our values, it’s that they are simple but 
incredibly powerful,” Tamburri summarizes. “As a company, I think 
what’s really unique is you have all these different teams locally very 
engaged in their communities and living the values every day.”

Part of the community
Allegion’s values foster a sense of community where people can 

get involved, and a priority is placed on servant leadership.
Employee committees at Allegion are based on individual passions. 

There are committees that concentrate on community service, health 
and wellness, fun and even green initiatives (that group calls themselves 
the “Trash Talkers”).

Priestley helps organize the GIVE Community Service employee 
group, which follows up Allegion’s charitable donations with actions. 
Each year, Allegion sponsors a Habitat for Humanity house in the 
Greater Indianapolis area. GIVE helps coordinate more than 200 
volunteers to work on-site during the build.

Last year, Allegion donated to the Julian Center and GIVE coordinated 
a back-to-school supply drive, collecting more than $1,000 worth of 
materials. The company also organized and hosted a carnival for kids 
living at the shelter. This summer, GIVE conducted a LEGO® drive 
for Team JOEY through the Heroes Foundation, a program to further 

the battle against pediatric cancer.
“A lot of what we do isn’t about the money,” Priestley says about 

GIVE. “It’s about the going out and doing.”
Allegion also seeks out employees’ strengths and passions as they 

relate to their jobs to ensure each person is in a position to succeed. 
“The opportunities here for someone who’s willing to work hard 

and be a part of the team are fabulous because we really do work as an 
organization,” Priestley remarks. “It’s very much (the notion that) you 
are here for a reason, we recruited you and hired you for your specific 
skillset, and we want you to be successful and we’re going to help you 
be successful. We all have a common goal. We all have a desire to 
succeed as a business, to make a difference in our world. And we 
work hard every day to do that …”

Laughter erupts from a retirement party down the hall.
“… Not at the expense of having fun,” Priestley concludes with a smile.

RESOURCES: Dave Petratis, Maria Pia Tamburri and Mairin Priestley, Allegion PLC, at www.allegion.com

Mary Bono
Continued from page 72

Allegion
Continued from page 73

More than 200 Allegion employees participated in a Habitat for Humanity 
build earlier this year. Team members also volunteered their time with the 
Julian Center and the Monon Community Center, among other places.

http://www.faegrebdc.com/
http://www.allegion.com/
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ECONOMIC BOON(E)

Much can change in an area in the course of 10 
years. One of the prime examples of that in Indiana 
is Boone County. 

Whitestown – located just 20 miles northwest of downtown 
Indianapolis – is now the fastest growing community in Indiana, surging 
from a population of under 3,000 in 2010 to its current total of over 
5,000 residents (according to Indiana University’s STATS Indiana). 
Projections now yield a likelihood of 12,000 residents by the 2020 
Census, says Town Manager Dax Norton, and the county’s population 
is projected to escalate from 62,000 to over 66,000 in 2020.

“Medco (Health Solutions) – now called Express Scripts – and 
Amazon were the major players in kicking the big growth off,” Norton 
offers. “When Meijer opened last year, it made a big difference on the 
retail end (in the south portion of the massive Anson development). 
The reason Meijer decided to build was because the neighborhoods 
were growing. So the residential development market saw this as a 
good place to invest; that’s the biggest contributor to this cycle and 
speed of growth in the last three or four years.”

Most recently, Vroom, an online pre-owned high-end car 
retailer, announced that it would open its second U.S. facility in 
Whitestown in December. The company anticipates creating more 
than 200 jobs (including mechanical, detailing and managerial) paying 
an average of $34 per hour.

Road to success
Dissected by highly-traveled Interstate 65, Boone County has 

benefited from its proximity not just to Indianapolis but to Lafayette as 
well. In fact, automotive stamping, welding and manufacturing 
company Fukai Toyotetsu Indiana Corporation (FTIC) broke ground in 
September 2014 on a new facility in the rural community of 
Jamestown with plans to add up to 200 jobs by mid-2019. Being close 
to one of its primary customers, Subaru of Indiana Automotive in 
Lafayette, was integral to the decision.

“The distance to our customer was one of the critical reasons for 
our decision, but we also believe that being a part of a community is as 
important,” explains Satoru Fukai, FTIC president. “We wanted to 
feel the joy of co-growth with the community, and Jamestown was the 

best fit to make our expectations come true out of all other candidate 
sites we’ve seen.”

Molly Whitehead, executive director of the Boone County Economic 
Development Corporation, believes FTIC could serve as an anchor to 
attract other large companies and retail opportunities to the Jamestown area. 

Other notable business expansions in the county include Canadian 
specialty food manufacturer Skjodt-Barrett, which opened its U.S. 
headquarters in Lebanon in 2011. The company expanded its facility in 2014 
(despite suffering severe tornado damage in 2013), with plans to add 
nearly 100 more jobs by 2017. Lebanon’s business parks also host notable 
employers including agricultural equipment manufacturer CNH Parts and 
Service, which recently opened a new facility, and Hachette Book Group.

Zionsville has also added commercial tenants, namely in the 
information technology field, in its Northwest Technology Center (near 
the Indianapolis-Marion County border). Tech-staffing firm Smart IT 
Staffing Inc. recently invested $2 million in new headquarters in the 
park, and health IT firm hc1.com and Mobi Wireless are also tenants.

“In Zionsville, there’s been a shift in recognizing you need some 
industrial and commercial growth to balance (residential) growth,” 
Whitehead conveys. “There’s the tech park, and Zionsville has a new 

By Matt Ottinger

County Realizes Benefits, Faces Challenges of Growth

Whitestown has blossomed from a small 
town into the fastest-growing community in 
Indiana, serving as an attractive location 
for business hubs and corporate 
headquarters.

Zionsville’s brick streets reflect the quaintness of its downtown, although 
more information technology and other companies are finding homes 
within its city limits as well.
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Creekside Corporate Park, and they are 
developing plans for that right now. It’s a 
low-impact design and will have access to the 
village so employees can walk there – more 
of a rustic feel than some industrial parks we 
normally see.”

Additionally, FedEx opened a distribution 
center in Zionsville last year, and Hat World/
LIDS Sports Group moved its headquarters there – 
with plans to bring up to 758 jobs by 2026. 

Workforce: The good and bad
Boone County has the fourth lowest 

unemployment rate in the state and the second 
lowest in the Indianapolis metro area, which 
poses some challenges in attracting employers 
concerned about finding a suitable workforce. 

Another concern is finding employees 
capable of living and working in the area.

“It’s very much a focus of ours (to get 
more Boone County people working here), 
but some of the employers here don’t pay 
wages that enable their employees to afford 
to live here,” Whitehead notes. “That’s more 
in Whitestown than Lebanon, but it is a 
challenge. So when we look at the sort of 
companies that we want to move here, I’m 
looking at companies that do employ people 
at slightly higher wages. It’s something we do 
need to address.”

Norton confirms that most of the workers 
at Whitestown’s facilities are not Boone County 
residents.

“Our personal per capita income is around 
$79,000, which is really high,” he quantifies. 
“Our college attainment level is high too, so 
people aren’t working at distribution centers 
for $12-13 dollars an hour. They’re driving 
to Marion and Hamilton counties for work. 
Therefore, a majority of the population of Boone 
County is leaving to work at a higher salary 
job, so that leaves distribution centers here to 
find those workers from somewhere else.”

Norton estimates a majority of employees 
are from Marion County, and some “come from 
as far away as Madison and Putnam counties.”

County officials hope enhanced training 
opportunities will further merge the county’s 
employers and residents (see story on the 
Haas Training Center in Lebanon). 

Fukai notes his company will hire welding 
equipment and press die maintenance engineers, 
as well as associates to work in production. 
The hope is that many of these candidates will 
have manufacturing backgrounds. 

“We will use (Toyotetsu America, Inc. – 
the Kentucky-based stock holder of FTIC) for 
our training program, but local training 
programs can be a great help for us as well,” 
he says. “We are looking to partner with local 
college institutions for recruitment in our 

Haas Training Center to Give Lebanon a Boost
Vincennes University (VU) has focused many of its recent efforts on being a leading 

resource in workforce training throughout Indiana. In January, the school plans to open the 
Gene Haas Training Center in Lebanon. 

The center will feature computer numerical control (CNC) machinist training and is 
funded in part by a $1.5 million grant from the Gene Haas Foundation, while the city owns 
the 20,000-square-foot building and will buy equipment for the training.

Lebanon Mayor Huck Lewis is enthusiastic about the project, asserting, “We have people 
who need this training that are underemployed or unemployed. Our unemployment rate is 
down, but I think this training can still give people a better life.”

While offering certificates and two-year degrees, Lewis hopes the focus on machining 
and other specializations will help attract more machine shops to the city.

“We’ve talked about advanced manufacturing, but it’s already expanded to metrology 
(measuring parts),” he adds. “(VU) has leased space in the business plaza next to where the 
building is, and has started industrial maintenance classes already.”

Its Central Indiana location has already drawn the attention of one major Indiana 
automotive producer.

“Subaru of Indiana Automotive (in Lafayette) was sending people (to the Vincennes 
campus) to train for 16 weeks, and said, ‘We just can’t do that anymore,’ ” Lewis relays. “So 
we started here in Lebanon, and they have six or eight people over there now in that class. So when 
the building is finished, we’ll move all of that over there.”

According to Doug Bowman, director of VU’s Haas Technical Education Center, Indiana 
will need thousands of new machinists over the next few years.

“Providing this high-quality training on state-of-the-art equipment will help bridge the 
advanced manufacturing skills gap,” he comments. “These manufacturing training and 
credentialing programs will require a public-private partnership.”

He also points to a 2013 study by the Indiana National Tooling and Machining 
Association that labelled the machinist skills gap a “catastrophic” problem.

Incorporating military veterans into the workforce will also be a focus at the facility, 
according to Lewis.

“(VU) has a very good veterans program, and they’ll put a lot of emphasis on that here. 
It’s not just Lebanon; we think this will be regional and help Lafayette, Indianapolis, 
Crawfordsville, Frankfort. … Down at the VU campus, they’ve had great success with 
veterans and some have been hired even before they’ve gotten out of the 16-week program.”

High school students will likely also ultimately benefit from the Haas facility as it will give 
Boone County youth an opportunity to jumpstart their careers.

“We’re also working with the school corporation to develop an early college model,” 
Lewis notes. “That will take some time. But we’d like for students to start around their 
sophomore years, and by the time they’re done they’d have a high school diploma and either 
a lot of college credit or an associate degree.”

RESOURCES: Doug Bowman, Vincennes University, at www.vinu.edu | Mayor Huck Lewis, City of 
Lebanon, at www.cityoflebanon.org 

County Focus – Boone

The new Gene Haas Training Center in Lebanon illustrates another way Vincennes University is 
helping battle the skills gap.

Continued on page 86

http://www.vinu.edu/
http://www.cityoflebanon.org/
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Fanimation
‘MOVING ART’ 
THAT’S MOVING AIR

Address: 10983 Bennett Parkway 
Zionsville, IN 46077
Telephone: (317) 733-4113
Web site: www.fanimation.com
Management: Nathan Frampton, president

Putting the ‘fun’ in functional
Eaten in a restaurant or stayed in a hotel recently? Do you watch HGTV shows about home renovation? 

Have you ever seen the movies I, Robot or Down and Out in Beverly Hills? Maybe you’ve stopped under the breeze 
of a ceiling fan to cool down at a Disney theme park? 

While this might sound like the most absurd questionnaire into your personal history, it’s actually a list of 
places where you might have experienced – but probably not noticed – a Fanimation ceiling fan. 

Headquartered in Zionsville, Fanimation is known for high-quality, unique and innovative ceiling fan 
designs (such as the Enigma, a one-blade fan featured in the opening scenes of Will Smith’s I, Robot).

The man behind the fans, founder and CEO Tom Frampton, created the company in his Pasadena, 
California garage in 1984. He moved his family and the business to Zionsville in the early 1990s and the 
organization has continued to flourish with its new Midwestern roots. 

As the company’s name suggests, the fans are designed to be functional as fans and move air in a room, but 
are also created to add style and serve as “moving art,” according to Nathan Frampton, son of the founder and 
current president. 

“Over the years, we’ve been known for very unique products – different ways of moving air: moving art. 
But we have more to offer, and not just niche products. We have an everyday good, quality product that fits a 
lot of different designs,” he explains. 

Hello, Hollywood
Fanimation’s Hollywood debut came in 1986 in the Bette Midler movie Down and Out in Beverly Hills, where the 

tropical-looking Palisade fan was featured. Frampton notes that though the company’s fans have been selected by 
set designers in several movies, it’s always a surprise because Fanimation doesn’t sell directly to customers. 

“A lot of times we don’t know. And it happens a lot. Someone came and said to me, ‘Your fans are in a 
restaurant in Fort Wayne,’ and they almost acted like I should have known that,” Frampton says with a chuckle. 
“We’re selling a lot of fans, and we don’t sell them direct, so we don’t necessarily know.”

Of course, should Steven Spielberg call and want a specialty order of fans, he’s probably going to get those 
with no problem, he adds. 

By Charlee Beasor

MEMBER SPOTLIGHT
Fanimation is known for unique and 
innovative fan designs, such as The 
Caruso, which evokes the tropics.

http://www.fanimation.com/
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How can you get a Fanimation fan? As 
specialty lighting stores and showrooms, as 
well as through many eCommerce partners, 
such as Wayfair.com and Build.com. 

“A lot of people don’t even know that 
decorative lighting showrooms even sell fans. 
But, if you think about it, a lot of homes  
have fans,” Frampton notes. “When you’re 
thinking about buying a light for your room, 
one out of four times it’s probably a fan.” 

Family focus
Nathan, who stepped into the role of 

company president in 2007, handles all day-
to-day operations for the company, which has 
around 60 employees (that number doesn’t 
include contract manufacturers and an 
independent sales force). Tom is involved in 
fan design and engineering, and is the curator 
of the Antique Fan Collector Association 
Museum, which is on-site at the company 
headquarters. Two of Nathan’s uncles also 
work at the company. 

A family-run business in the fan industry 
is not uncommon, Nathan offers. 

“There are a lot of family-owned 
companies in our industry and in some cases 
that family relationship can be a stress, but 
there’s a number of examples in our industry 
where it works really well,” he says. “What’s 
really cool (about) my Dad and I (is that) our 
skill sets are by and large pretty different, but 
our opinion on strategy is almost always 
pretty dead on. It’s very rare that we disagree 
on strategy.” 

Alex Ostrovsky, national account manager, 
has worked for the company for three years 
and asserts that the culture and dynamic set by 
the Frampton family is one where employees 
know what they have to do and enjoy their 
environment.

“In terms of day-to-day interactions, or 
anything related to the business, there’s really 
no family versus the others kind of dynamic. 
… It’s a pretty lively culture in terms of we 
work hard and we also like to have a good 
time,” Ostrovsky states. 

And it doesn’t hurt to sell interesting 
products either. 

“It’s actually kind of fun to sell cool-
looking fans and things that change an entire 
décor for somebody’s hotel. We do a lot of 
hospitality work, and that part is pretty neat, 
getting to see our products essentially 
transform a hotel. We also sell internationally, 
so we see a lot of before and after’s,” he adds.

Midwest calling
When Tom Frampton and his wife moved 

their family and Fanimation to Zionsville, 

they were looking for a better quality of life, 
says Nathan. 

“My parents thought – and it’s true – 
that life would be better here. The quality of 
life was a better match for them,” he affirms.  

Frampton points to low crime rates, 
lower cost of living, better public schooling 
options and no traffic congestion as benefits 
of the Midwest location. 

Fanimation products are manufactured 
via contract in Asia. The company has offices 
in Zionsville, North Carolina, Taiwan and 
China, as well as a showroom in Dallas and a 
regional warehouse in Ontario, California. 
The Zionsville headquarters primarily houses 
the company’s call center, sales and 
management, engineering and marketing 
departments, as well as accounting and 
finance. A huge warehouse, as well as the 

antique fan museum, make up the rest of the 
Zionsville building. 

On the cutting edge
Noting how important technology has 

become to the fan industry, Frampton explains 
that continuing to improve fan efficiency and 
offerings such as fanSync – which allows people 
to control their ceiling fan with Android or 
iOS phones – are his main priorities for the 
future of the company. 

“The way you control a fan is going to 
keep improving. The functionality of a fan is 
going to improve. With a model we’re 
coming out with in a couple of months, 
there’s like 30 different speeds. It’s almost 
like a dimmer. Not infinite, but so many 
speeds it’s almost infinite. There’s a setting 

where it pulsates. Instead of one steady stream 
of airflow, it speeds up and slows down. There’s 
a lot happening with fans,” he explains.

Keeping on top of design trends and 
color schemes is also important. 

“In the ’90s, tropical was more of a 
thing. Things right now are more transitional, 
starting to get more towards contemporary, 
but more transitional products in richer 
colors, bronze, maybe gray,” Frampton says. 
“We have to stay on top of that.” 

 
A seat at the table

Frampton is on the board of the American 
Lighting Association and has been representing 
the company in the face of impending federal 
fan regulations in Washington D.C. 

“Some fans are more efficient than 
others, and the Department of Energy’s goal 

is to reduce national energy consumption, but 
do it in a way where it doesn’t devastate 
jobs,” he emphasizes. “Our industry – we’re 
not a huge fan (no pun intended) of being 
regulated, but the process has already been 
initiated; it’s because of existing laws. And 
we understand there’s going to be regulations 
on some level.” 

He and others in the industry are offering 
input to the Department of Energy regarding 
the way fans are being tested and measured 
for efficiency. Frampton points to one possible 
silver lining: The regulations might be positively 
impacting the speed of innovation in the 
industry. 

“While we don’t all agree on how it (the 
regulations) should go down, having a seat at 
the table has been very important,” he notes. 

Member Spotlight

RESOURCES: Nathan Frampton and Alex Ostrovsky, Fanimation, at www.fanimation.com

The Antique Fan Collector Association Museum attracts children who are “obsessed” with fans, says 
company president Nathan Frampton. Families – often from out of state – are frequent visitors.

http://wayfair.com/
http://build.com/
http://www.fanimation.com/
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GETTING TO KNOW

Quick facts 
• Founded in 1997
• 13 employees
• Located in Zionsville for the last year and a half
• Company contracts only with fraternity 

and sorority alumni boards

“In the end, we want their 
income to come in and the bills 
paid, as timely as possible, and 
keep everybody happy doing it. 
And we feed them and keep 
them happy too.” 

Bill Humphrey 
founder and owner 

www.greeklifesvcs.com 

By Charlee Beasor

Paying the bills
Greek Life Services & Consulting is a professional 
services and consulting firm that works with 
fraternities and sororities, currently including 
Butler and Purdue universities. 

Founder and owner Bill Humphrey notes that 
the company serves a niche industry and is 
unique in that it offers a three-pronged 
approach to Greek Life services: accounting, 
catering and property management. 

Niche needing to be filled
Humphrey was transitioning away from 
working with a family business when someone 
in the banking world recommended that he 
start a Greek Life consulting and services firm. 

“It was a need the bank saw actually; that’s how it 
started. The primary need they saw (was) they 
had a lot of clients, undergraduate boards and 
fraternities, a lot are managed by undergraduates 
that transition into and out of a title in a very 
short amount of time. There were a lot of 
consistency problems there,” he recalls. “Even if 
they were keeping bookwork, it was all on paper. 

“Their alumni boards were collecting rent from 
their undergraduates and they weren’t getting 
paid, and they weren’t keeping good track of 
their money.” 

Getting it all done
Humphrey handles the day-to-day accounting 
and sales of the business, but leaves the “heavy 
accounting” to a CPA firm in Kokomo that he 
used to work for; his employees do the catering 
and food preparation and housekeeping for 
the Greek Life organizations. 

As a bonus, Humphrey has come to know 
many Hoosier banking professionals and is 
often contacted by those banks when Greek 
Life organizations seek construction loans, as 
one example. 

Greek Life Services & Consulting
OFFERING ‘THE ALPHA TO THE OMEGA’

Company employees handle food 
preparation, catering and housekeeping 
duties for fraternities and sororities.

Greek Life Services & Consulting 
delivers a number of offerings to 
fraternities and sororities, 
including accounting, catering 
and property management.
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technical fields and use available training programs that can help 
enhance our workforce.” 

Lebanon Community Schools has also hired a community work 
coordinator (former agriculture department chair Kristen Scott) – a 
position funded for two years by the Lebanon Redevelopment Commission.

“Her primary mission is to connect the schools with businesses to 
open doors for internships and make sure the businesses have an open 
door to relay their concerns to her, and ultimately help employ the 
students who are not going on to higher education,” Whitehead explains.

To each its own
As the county collectively grows, each community will deal with 

its own unique challenges, according to Whitehead.
“For Lebanon, one challenge is quality of life. It needs to be 

attractive so potential employees are choosing where to live first, and 
companies will follow,” she contends. “(Lebanon also) needs to look 
more at agribusiness, either companies that can assist current 
employers or those on the technology side. That’s our heritage and 
what we’re good at, so we should make a play for it.”

For Whitestown, it’s staying in front of the infrastructure and 
traffic flow demands placed on an area with such a booming population.

“We have to do a good job of putting those people in a variety of 
housing that is a little more dense, but (high) quality, and give them an 
opportunity to not have to use their car to do their recreation, 
shopping and working,” Norton concludes. “But we want to maintain 
some of that agricultural feel. There’s a lot of greenspace on the land 
use map in our (25-year) comprehensive plan.”

RESOURCES: Satoru Fukai, Fukai Toyotetsu Indiana Corporation, at www.fticna.com | Dax Norton, Town of Whitestown, at www.whitestown.in.gov | 
Molly Whitehead, Boone County Economic Development Corporation, at www.booneedc.org 

been found in Australia and Siberia,” Brant reveals. “Demand has gone 
through the roof (via MRIs and other medical uses), and there may 
even be a time when people look at the Macy’s Thanksgiving Day 
parade and wonder how they can waste that valuable resource for a 
one-day celebration.”

Winds of change
Wally’s children, Anne Brant Hayes and Jay Brant, are now vice 

presidents at Indiana Oxygen. Per his request, however, they initially 
pursued opportunities outside of the company. 

“It was important to the company and to me that both of my 
children go out and do something else, in this industry or not, for four 
to five years minimum, to see if this is a career they would like – and 
(if so) to bring some talent back to Indiana Oxygen,” Brant reports. 
“My daughter is an attorney, and my son worked for a vendor and 
then went to California to work as a territorial salesman in our 
industry. I had two vice presidents retiring at the same time, so they 
both came back and have been here for five and a half years.” 

Brant is proud Indiana Oxygen is a Best Place to Work in Indiana 
(ranking third among medium-sized companies in 2015) and has 
maintained the high ethical standards his grandfather stressed during 
his tenure in the business.

“We were in a desperate situation in 1982-83, and I’m glad we 
don’t have anything in the closet that will fall out one day,” Brant 
concludes. “Good ethics is a good business strategy.”

RESOURCE: Wally Brant, Indiana Oxygen Company, at  
www.indianaoxygen.com
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Continued from page 74

FTIC and county officials anticipate growth for Jamestown with the 
addition of this automotive stamping, welding and manufacturing plant. 

Boone County
Continued from page 81
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Indiana HR Web Site
This web site is a must-have 
resource for HR pros and 
small business owners, 
and gives you access to 
HR news, 15 HR-related 
searchable online reference 

guides (a value of $950 in itself), and more to 
help you do your job. Price: $599 (for 12 months 
of access). We’re offering a 50% discount off 
the listed price for a limited time (just use the 
code INHR50 when ordering), and 10-day free 
trials are available.

Indiana Taxation 
Handbook (2015-16 
Edition)
This guide to Indiana 
taxes allows employers to 
review Indiana tax laws 
and determine which laws 
pertain to their companies. 

Authored by Ice Miller LLP. Price: $149

Unemployment 
Compensation 
Handbook (Sixth Edition)
This is a must-have guide 
for Indiana employers who 
need to know the ins and 
outs of preparing for and 
dealing with unemployment 

issues in the workplace. Authored by Ziemer, 
Stayman, Weitzel & Shoulders, LLP. Price: $105

Model Employee 
Policies for Indiana 
Employers (Seventh 
Edition) 
Designed to assist employers 
in creating an employee 
handbook. Contains 
numerous sample policies 

with legal commentary to assist employers in 
understanding what policies can increase 
employee morale and prevent employment 
lawsuits. Authored by Bose, McKinney and 
Evans LLP. Scheduled for a fall release. Price: $109

The Supervisor’s 
Handbook (Second 
Edition)
Supervisory employees play 
a critical role in any 
business. The Supervisor’s 
Handbook explains 
supervisors’ rights and 

responsibilities under state and federal law and 
answers a variety of questions related to 
employee issues. Authored by Faegre Baker 
Daniels LLP. Price: $99

Indiana and Federal 
Mandatory Poster Sets
New sets include updates 
made in 2015. This set of 
three laminated posters 
includes all mandatory 
Indiana and federal 
employment postings. Our 
poster sets feature 

next-day shipping and include the newly 
revised FMLA posting, as well as an Indiana 
minimum wage notice. Price: $48 

Take the Headache  
Out of Workplace Posters
Throughout the year, we get many calls from 
Indiana employers concerned about workplace 
poster updates because they received a notice 
from some company trying to make a buck. 
Signing up for our poster subscription service 
means you will be sent new workplace posters 
only when a MANDATORY change is made to 
either state or federal postings. The service 
itself is free; you will just be invoiced for $48 
per set (or just $40 per set for Indiana Chamber 
members). Call (800) 824-6885 to sign up!

Employment Law Handbook  
(Eleventh Edition)
This comprehensive handbook helps employers determine 
which Indiana and federal laws they are required to 
comply with and to understand their rights and 
responsibilities under these laws. Authored by Faegre Baker 
Daniels LLP. Scheduled for a fall release. Price: $149

RESOURCE: For more information, or to order: (317) 264-6888, publications@indianachamber.com or www.indianachamber.com/publications 

When ordering, please use priority code: BV  
If your company is interested in advertising opportunities in the Indiana Chamber’s regulatory compliance manuals, contact Jim Wagner, business 
development director, at (317) 264-6876

Indiana Chamber members receive a 25% discount on select publications.

NEW! Many of our books are now available as ePubs. 

Visit www.indianachamber.com/publications and click on “Electronic Subscriptions.”

BUSINESS RESOURCES

mailto:publications@indianachamber.com
http://www.indianachamber.com/publications
http://www.indianachamber.com/publications
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FOUND ELSEWHERE

2015 INDIANA JOB POSTINGS

2015 Postings: Seeking These Jobs, Skills
Job postings are one tool of measuring what is taking place in the 

employment marketplace. Throughout 2015, BizVoice® utilized 
information from Burning Glass (focused on developing technologies 
for matching people with jobs) to provide insights into skills, 
certifications, salaries and other jobs data.

We close with a look at more than 362,000 job postings (through 
early October) for 2015. The charts below outline the top 10 
occupations sought, as well as both specialized and baseline skills that 
were outlined in those postings.

A few observations compared to 2014:
• In the occupation category, truck drivers are in even higher 

demand. There were more than 37,000 postings for this position in 

2015, compared to 25,000 the year before
• There were also significant increases in ads seeking registered nurses 

and nursing assistants. Software developers were not in the top 10 a 
year ago, but seventh in 2015 with 6,800-plus postings

• There were limited changes in both the baseline and specialized 
skills that are required, although repair moved ahead of sales for the 
top spot in the latter category

• Nearly 40% of all job postings, however, did not include any skill 
listings

IndianaSkills.com also makes use of Burning Glass data to provide job 
supply and demand information for employers, workers and prospective 
employees. Learn more about this free resource at www.IndianaSkills.com. 

Top 10 Overall Occupations
(365,000-plus records)

0 5,000 10,000 15,000 20,000 25,000 30,000 35,000 40,000

Heavy and Tractor-Trailer Truck Drivers

Registered Nurses

Retail Salespersons

Sales Reps, Wholesale and Mfg, Except Technical and Scientific Products

 First-Line Supervisors of Retail Sales Workers

Customer Service Representatives

Software Developers, Applications

Laborers and Freight, Stock, and Material Movers, Hand

Nursing Assistants

Maintenance and Repair Workers, General

Top 10 Specialized Skills
*(218,000-plus records)
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Repair

Sales

Accounting

Scheduling

Inspection

Mathematics

Merchandising

Data Entry

Store Management

Cleaning

Top 10 Baseline Skills
*(218,000-plus records)
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Communication Skills

Organizational Skills

Writing

Customer Service

Problem Solving

Microsoft Excel

Planning

Microsoft Office

Detail-Oriented

Computer Skills

*39% of overall job posting records did not include a skill Source: All charts on this page derived from Burning Glass data.

http://indianaskills.com/
http://www.indianaskills.com/


CREATING REAL  
VALUE IN PROPERTY

CAPITAL INTEGRITY
IT’S WHAT SETS US APART.

bradleyco.com

Commercial | Multi-Housing
Brokerage • Capital Markets • Maintenance • Management • Tax Consulting

We are a seasoned and talented team of commercial real estate professionals 
serving the Midwest region since 1978. We provide innovative services for all 
commercial real estate needs. Bradley Company is committed to, and actively 

invests in, the growth and prosperity of our local communities. 

CREATING VALUE IN INDIANA AND MICHIGAN

Indianapolis, IN | Grand Rapids, MI | Fort Wayne, IN | South Bend, IN 
Kalamazoo, MI | Merrillville, IN | Elkhart, IN | Warsaw, IN

http://bradleyco.com/


You’re making your Indiana commercial property tax payments in good faith, 
assuming they’re accurate. The truth is, many assessments are too high.  
Uzelac & Associates specializes in Indiana property tax laws and assessment 
trends. Our proprietary appraisal process ensures a precise valuation of your 
property. You pay only what you really owe, and the rest is rightfully yours.

Contact us at (800) 313-1797 or visit uzelactax.com to start your savings now.

If we don’t save  
you money on your 
property taxes,  
you don’t pay a fee.

How much are  
you overspending  
on property taxes?
Let us tell you. Then we’ll help you get it back. 

Valparaiso
870 Eastport Centre Dr. Ste. 200
Valparaiso, IN 46383

Indianapolis 
8425 Woodfield Crossing Blvd. Ste. 540 W
Indianapolis, IN 46240

http://uzelactax.com/
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